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10 pe3yJibTaTaM HH
Ka4ecTBa H 0epeKJIHBOro
AaBTOHOMHOI0 OKpyra
(AY «Cypry

Ha COOTBETCTBHE

1 Iean u 06s1acTh ay)

MHcnexnnoHHbI ay1u
npousBozcTBa (manee- KC]
COLAAIBHBIX YCIIyT:
IICUXOJIOTUYECKUX, COITHAI
YCIIYT, YCIYr B LENAX OB

YTBEPKJIAIO
PykoBoguresinb
- . Oprana no ceprudpuxannu npoxyKuun
" G‘\cﬁj:‘g"f,‘;';nem MeHeIKMeHTa
Je g «Q¢'CMK - ICO 9001»
' H.M. ApremoBa

CMEKIHOHHOI0 AY/IHTA HHTErPHPOBAHHOMN CHCTEMBbI MEHEIKMEHTA
NPOU3BOJCTBA ABTOHOMHOI'0 yupe:xkaeHusi XanTol-Mancuiickoro

— IOrpe1 «CypryTekuii conHaIbH0-0310POBHTEILHBIA EHTP»

/TCKHI COUUATLHO-03A0POBHTEILHBII HeHTp»), I'. CypryT,
tpeboamusam 'OCT P MCO 9001-2015 u TOCT P 56404-2015

[UTa

T HHTETPUPOBAHHON CHCTEMBI MEHEPKMEHTA Ka4eCTBa U OEPEIKITUBOIO
M), HeHCTByIOIEH B YYpPeKJECHHH, MPUMEHHUTEILHO K OKA3aHHIO
COLUANIEHO-OBITOBBIX, COLUAIEHO-METUIIMHCKUX, COIMAITLHO-
bHO-TIEarOTHYECKUX, COIHATIBHO-IIPABOBBIX, COIHAIBHO-TPYIOBBIX
IIICHA KOMMYHHKATHBHOIO MOTEHIMANA IMOJydaTeled COIHaTIbHBIX

YCIIyT, MMEIOIIUX OrpaHUYEHUs XKU3HEAEATEIPHOCTH, Ha cooTBeTcTBUE TpeboBanusM 'OCT P ICO

9001-2015 u T'OCT P 56404

2 OcHoBaHMe
[Inan — rpaduk wWHCI
KauyecTBa U OEpexInBOro Ip

3 Cpoku npoBeaeHnst
4 CocTaB KOMHCCHH

IIpeacexatens Komuc
opraHa mo cepTu(UKAINH IIf
MEHEDKMEHTA KadyecTsa U O
NeNe POCC RU.0001.33018

S HopmatuBHas 6a3a

5.1 Tlposepka mpoBO
pykoBojacTBOM AY «Cypryt
I'OCT P 1CO 900

-2015.

€KIUOHHOIO KOHTPOJSA CEPTU(UIMPOBAHHBIX CHUCTEM MEHEKMEHTa
ousBoacTea (MICM) Ha 2022 rox

ayaura ¢ 05.05.2022 r. mo 06.05.2022 r.

cun: buproxosa Onbra MuxaitjiloBHa — 3aMECTUTETh PYKOBOIUTEIS
DOIYKITUA M CUCTEM MEHEIDKMEHTA, SKCIEPT 10 CePTUUKAIINY CHCTEM
EPEXITBOTO MPOU3BOJICTBA, CEPTUPUKATHI KOMIIETCHTHOCTH KCIIEpPTa
756, POCC RU.0001.33822780.

ayaurTa
munack 1Mo IlmaHy WHCHOEKIIMOHHOTO ayAWTa, COTJIacOBaHHOMY C

CKHI COIMMATBHO-03/T0pOBHUTENBHEIHN 1IeHTp» (IIpunoxenue 1)
1-2015 Cucrema MeHeKMeHTa KadecTBa. TpeboBaHus;




Opran no cepTHHKALMA NPOLYKUHH H CHCTEM MeHeIKMEHTa
000 «Opran no cepTHHUKANAN CHCTEM MeHEIKMEHTA KadecTBa — HCO 9001»
YHUKA/ILHBIA HOMEP 3aNkcH 00 aKKPEAUTALHMHA B peecTpe aKKpeauToBaHHBIX Juy POCC RU.0001.13U1115

Poccus, TromeHckas oGmacth, 625037, . TIoMeHb, yi. SIMckas, nom 87 a;
tenedon: (345 2) 61-82-95 nuer 2 w3 16

— T'OCT P 56404-2021 BepexuBoe mnpou3BoACTBO. TpeGoBaHHA K cHCTEMaM
MEHEKMEHTa,;
- TOCTP UCO 19011-2021 PykoBomsiinue ykazanus 1o ayTUTy CHCTEM MEHEUKMEHTA,

- TOCT P 55568-2013 Omnenxa coorBercTBus. IlOpsmoK cepTHdHKALME —cHCTEM
MEHE/DKMEHTa Ka4eCTBA U CHCTEM KOJIOTHYECKOrO MEHEDKMEHTA;

— TOCT P 57522-2017 BepexnuBoe IpOM3BOACTBO. PYKOBOJCTBO II0 HHTETPHPOBAHHOM
CHCTEME MCHE/DKMEHTA Ka4eCTBa U OEPEXITHBOrO MPOU3BOJICTBA;

— T'OCT P 54318-2011 Ilopsmox ompeneneHus IPOAODKATENBHOCTH CePTH(hHKAIMHA
CHCTEM MEHEDKMEHTA Ka4eCcTBa M CHCTEM DKOJIOTHYECKOro MeHemkmenTa, Obmmue TpeGoBaHus;

- TOCT P 56407-2015 «BepexnuBoe mpousBoacTBO. OCHOBHBIE METONBI H
UHCTPYMEHTBI;

— T'OCT P 56907-2016 «bepexiuBoe mpou3BoACTBO. Busyanusamusy;

— TOCT P 56908-2016 «BbepesxmuBoe npou3soacTo. CTaHAapTH3aIMs paGoThIY;

- T'OCT P 56906-2016 «bBepexmuBoe mpousBoactBo. OpraHusamus —pabodero
mpocTpaHcTBa (5S)»;

— T'OCT P 57522-2017 «bepexnuBoe IPOM3BOACTBO. PYKOBOACTBO MO MHTErPHPOBAHHOM
CHCTEME MEHEKMEHTA Ka4eCTBA M OEPEXKIIMBOTO [TPOU3BOJICTBAY;

— TOCT P 57523-2017 «bepexiiiBoe TpPOM3BOACTBO. PYKOBOACTBO IO CHCTEME
MIOJTrOTOBKH IIEPCOHATA;

— T'OCT P 57524-2017 «BepexauBoe Mpou3BOACTBO. II0TOK CO3aHMS IEHHOCTH Y,

— TOCT P 56405-2015 BepexuuBoe mpom3BoacTBO. Ilpomecc cepTHHKAINM CHCTEM
MeHe/DKMeHTa. [Iporenypa oneHku;

— T'OCT P 56406-2015 bepexnuBoe Ipou3BoACTBO. Aymur. Bompockl ms OINEHKH
CHCTEMBI MEHE/DKMEHTA.

6 O6bexTaMu MHCIIE (IMHOHHOI'0 Ay IUTAa ABJIAIOTCH

- OpraHH3aIMOHHAas CTPYKTYpa YUPEKIACHHUS,

- obmacTe NPUMEHEHHS WHTEIPUPOBAHHOW CHCTEMBI MEHEKMEHTAa KadecTBa U
OepeKIIMBOTrO IPOU3BO/ICTBA;

- pesynbraTuBHOCTE ICM B 4acTu JOCTHIKEHUS IICTICH;

- JOKyMEHTHPOBAaHHOCTH CUCTEMbI MEHE/DKMEHTA;

-~ COOTBETCTBHE KAYECTBA COLHUAIBHBIX YCIYr TpeOOBaHHSM MOTpeOHTENeH |
00s13aTeIHHBIM 3aKOHOIaTSIIBHBIM TPEOOBaHHUIM;

- ¢ysknuonupoBanue mpoiteccoB MICM B OTHOIIEHHH (aKTHYECKOTO BEHINOIHEHHS
TpeboBanuit foxymeHTaruu MICM u obGecrieueHust e€ pe3yIbTaTUBHOCTH;

- MEHEIKMEHT PeCypCOB;

- pe3yJIbTaThl BHYTPEHHUX ayJAUTOB CUCTEMBI MCHEDKMEHTA;

- craryc ¥ 3¢ (eKTUBHOCTh KOPPEKTHPYIOIIUX U MPEIAYTPEIKIAIONINX IeHCTBHIA;

- aHAIM3 CO CTOPOHBI PYKOBOJICTBA;

- YIOBJIETBOPEHHOCTH NOTpEOHTEIEIH;

- o0palneHus, KaJlo0bL;

-  YOpaBJEHUE PUCKAMU;

- OLEHKa pe3yJbTATUBHOCTH HWHTETPUPOBAHHONW CHCTEMBI MEHEIXKMEHTa KayecTBa U
OepeKITBOTO IPOU3BOICTRA,

- aHaIM3 ACHCTBUH, MPEANPUHATHIX B OTHOIIEHHH HECOOTBETCTBHM, BHLIBIICHHBIX B XOJI€
IpeabIay el IpOBepKH;

-  pa3BHTHE 3aIITAHWPOBAHHBIX MEPONIPHSITHN, HAEIEHHBIX Ha IOCTOSIHHOE YJIY4IIICHHUE;




Opran
00O «Oprau n
YHHKAJIbHbIH HOMeEp 3aIMCH (

N0 CepTU(UKAUUY MPOAYKLUMH U CHCTEM MeHeXKMEHTA
0 CepTHPUKALNM CHCTEM MeHeIKMeHTa KadecTBa — UCO 9001y
PO AKKpPeIMTaLMK B peecTpe aKKpeanToBaHHbIX i POCC RU.0001,13U1115

Poccus, Tromenckas o6

J1acTh, 625037, 1. TioMens, yi1. SIMckas, xoMm 87 a;

tenedon: (345 2) 61-82-95 muct 3 u3 16

CHCTEMAa KOHTPOJIS

7 Pe3y1bTaThl HHCIIE]

I 1 MOHUTOpPHHTA.

KIIMOHHOI'0 ayIuTa

B XO0J€ MNPOBEACHUA HHCIEKIIMOHHOI'O ayuTa B COOTBE€TCTBHH C COIJIACOBAHHBIM IIJIAHOM

YCTaHOBJIEHO, YTO:
IOpunudeckunit anpec
YUPEXKIEHHS HE H3MEHHUITUCE
PykoBoactBo AV ¢
JEMOHCTPUPOBATE  CBOE
HHTEIPUPOBAHHON CHCTEMB
obecrieunBaeT OBEJEHHE
TpeGOBaHMIl TOTpeOUTEIEH,
Joctmxkenue AY
MEKHHCIIEKIIMOHHBIN [1epHo]

, (bopma COOCTBEHHOCTH, HaWMEHOBAHWE, OAHKOBCKHE DPEKBH3UTHI
CypryTckui  COIMaNbHO-03J0POBHTENBHBI  [EHTP»  IIPOIOIIKACT
JUEPCTBO M IPHBEPXKEHHOCTh B  OTHOUICHWH  IIPUHIUIIOB
[ MEHE[UKMEHTA Ka4yecTBa M OepexamBoro mpoussojacrsa (MCM),
[0 CBEICHHMS IIE€PCOHAJa OpraHW3allid Ba)XHOCTH BBITIOTHEHHUS
a TaKoKe 3aKOHOIAaTe IbHBIX ¥ HOPMATHBHBIX TPeOOBaHMIA.
«Cypryrckuit COILIHAIBLHO-03JOPOBUTEIHHBIH

LOEHTP» B

I8

- 2 MECTO B DEHTHHIe YYPEKICHHH COLMAIBHOTO OOCITY)XHBAHHSA TPAXIAH IOKHIOTO

BO3pacTa U HHBAIUIOB IIO
yupexaenuit B 2021 roqy;

- Ilonyuen Ceprudu
moueta-2021";

— llonyuen [umiom
obcryxuBanus - 2020".

B memsx cucremarusza
CTapIIEr0  IOKOJICHHS |
O3/IOPOBHUTEINIBHBIA  [EHTP»
KOMITETCHIIUSIM TpaXkJaHam
HOBBIM KoMmmeTeHIusM «I'0

IICHCHOHHOTO BO3pacra H |
HOBBIIIECHUS TPAXKIAHCKOM al
IIporpamMma IpeJacTaBieHa K

JOJTOJIETHS, KOTOPBIM OBLT

3amuthl Poccuiickoit @enep
MOJy4YJIa BBICOKYIO 3KCIIE
o0CITy’)KMBaHUS, a TaK¥Ke ek

B 2021 roxy B yupex

numednoka, CIOPTHBHO-03
HaCTOsIIIee BPeMs IIPOBOJISAT
B yupexxaenun paspal

COOTBETCTBUU C TPEeOOBAHHU:
KOTOpBIX AY «CypryTckuii ¢
OTBETCTBEHHOCTE. Pa3pabark

AY «Cypryrckuii cot

" COBEPIICHCTBOBAHHUSA TCXH
OpHUCHTAIUA Ha II0T
OpHUEHTAIUA Ha IIpO

CTaHJapTHU3aluA,
IMPEAOTBPAICHUE H
IIPpO3pavHOCTh,

TUOKOCTE TIPOU3BO/

pe3ybTaTaM IPOBEJCHUS HE3aBUCMMOH OLIEHKHM KadecTBa paboTHI
KaT o BkmoueHun B DenepanbHblt Peectp "Beepoccuiickas xuura

nepBod creneHu "Jlyummit caliT opraHM3andH  COIMAIBHOTO
MU Mep, HaNpaBJIE€HHLIX Ha IIOBBIIIEHHE KAueCTBa JKH3HH PaKIaH
aspaborana  crmenuamuctamMu  AY  «Cypryrckuii  cOIMaabHO-
U BHEApEHAa WHHOBAIlMOHHAs IIporpaMMa OOYYEeHHS HOBBIM
MOJIOJIOTO TEHCHOHHOIO Bo3pacTa M HHBaMUAOB «LleHTp 0Oydenus
pox MactepoBy. Llens mporpammsl — oOydeHHE TpakiaH MOJIOLOTO
HBAJIKJIOB JICKOPATUBHO-IIPHKJIAHON KOMIETCHIIMEH Kak CpeicTBa
KTMBHOCTH, 00€CIIeUeHHsI TPYI03aHATOCTH U caMopeainu3anuu. JlanHas
¢ ygacturo Bo BcepoccuiickoM oTOOpe JIydInmux MpakTHK aKTHBHOTO
OpraHu30BaH II0 MHUIUATHBE MUHUCTEPCTBA TpyAa M COLHAIBLHON
anuu ¥ nposefieH AHO «HammonaneHsiii nproputeTsi». IIporpamma
PTHYIO ONEHKY M Bomuia B 100 JIydmmmx NOpakTHK COLMAIBHOTO
(OMEHJI0BaHa JUISl BHEPEHUS B COIMATBHBIX YUPSIKICHUSX.
TEHUU IIPOBOJMIICA TEKYIIUH PEMOHT IMOMEIICHUH: CIOPTHBHOTO 3alla,
JOPOBUTEILHOIO KOMIUIEKCA, XOJUJIOB, MEIWIIMHCKOTO Onoka. B
Csl HAapy KHBIE pabOTHI ¥ 0JaroycTpoHCTBO TEPPUTOPHH.
OaTBIBAeTCsl M BHEIAPSCTCS CHCTEMa COLHAIBHONW OTBETCTBEHHOCTH B
asmu ['OCT P MICO 28000. Ompenenensl mpoGiieMbl, B OTHOLIEHHH
OIHAJIbHO-03/I0POBUTEIIBHBIIM EHTP» HAMEPEHa IPUHSTH COIMATBHYIO
IBAIOTCS KOAEKCHI, TOJINTUKU CTPATETWH B JAHHOM HaIIPaBJIEHUH.
MaJIbHO-03I0POBHTEIBHBIN HEHTP» ClIeAyeT MPUHIUIAM ISl Pa3BUTHS
DJIOTHH GEpeKIIMBOrO IPOU3BOICTRA!
pebures;
recc;
CTBEHHOTO ITIpoIiecca;

CHYJXHBIX 3aTpart;
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¥ pabo4mX MecT.

Pacmupsercs  mcnost
B3aMMOJCHCTBHS C BHYTpPEH]
PacCBUIKH BHEIIHEH TOKyMet

VYnpasienue BHYTpeH
YUPEXKIACHHUS.
Benéres xypuan Beina

CoTpyqHUKH H TIONY

IPUPOIHBIX PECYPCOB IOCP
9KOJIOTMYECKOH aKIMu 1Mo cO
PazpaboTanb! HHCTPYK
IIpoBeneHs! TeXHUYEC]
COOMIOEHUIO PabOTHUKAMHY|
Tese()OHHBIX Pa3roBOPOB. Pe
yCIIYT Ha OUIUATHHOM Caii1l
CotpynHukyu HHGOPMH
pa3MeleHde Ha
MaTepHaoB, PaCKPHIBAIOIIN
— UHQOPMHPOBAHHUS O
IIpoBomsTCsT TEXHHHS
anrapaTHBIX COBEIIAHUSX, (
JUISL COTPYIHUKOB yUpPEXKIEH
CoTpynHUMKH YYpexa
OTHOIIEHUH K S3HEPropecypc
[IpoBonmuTcs mpenBay
IIOBECTKH 3acelaHusl Ipesio
JI€Hb 10 COBEIIAHHU.
BrenpsieTcs TaitM-MeH
BPEMEHH CIIEIHATHCTHI yUIp
JeSITEIBHOCTH.
IIpoBomuTcst akTyanu
KapToYeK KagyecTBa. AKTyal
Buenpsiercst mpHHIHI
MOBEITIICHUE 3P HEKTHBHOCTY
PazpaGoTanbl 1 pean3yioTc
YCIIYT.
[TpoBonsTCST TPEHUHT]
HETIOCPEICTBEHHO Ha paboug
AKTHBHO pa3BUBACTCS
OTAEJICHUS, YUPEIKICHHS:
«JIyqmee pabouee
— «Jlyumee oTneneHu
- «Jlyumee pemenue
OpranuzoBaH MpHEM II
B opranuzamuu yur
CTpaTerMYecKoMy Halpasie

[IPEIOTBPAIICHHUE Ol
CTPEMJICHHE K COBEJ
Buenpsrorcs LEAN-T¢

ITBIBAIOTCSI BHEIIHWE M BHYTPEHHHE (aKTOPBHI,
HUIO W BIIMSIOIIME HA TOCTH)KCHHE HaMEUYEHHBIX Pe3yJIbTaToB. AHAIIU3

1005(810) 8
DIICHCTBY.

CXHOJIOTHH 6epe>1<nHB0r0 IIPOMU3BOACTBA UIA OIITUMHU3ALMHU IIPOIECCOB

>30BAHME BO3MOJKHOCTEH 3JIEKTPOHHOIO JOKYMEHTOO0OpOoTa JUIst
HIMH U BHEIMHUMHU anpecaramMu. CoOMIOarOTCsl CPOKH PErHCTpalvy,
ITalliK B COOTBETCTBUU ¢ cucteMoit COJI «Jlemoy.

Hell JIOKYMEHTAI[MEH peryiampyercs B COOTBETCTBHU CO CTaHIAPTOM

ur 0QUCHOM OymMary, oTMeJaeTcsi MUHUMH3AIHMs PacXo10B GyMary.
YaTeId COIMAIBHBIX YCIYT YUYPeXKICHHS C IEIbI0 ONTHMH3ALUH
€ICTBOM BTOPUYHOM IepepalboTKH OyMard W KapTOHA y4YacTBYIOT B
0pY MaKyJIaTypsl.

[IAH 10 BEICHUIO TeIeOHHBIX TIEPErOBOPOB.

kre y4eObl ¢ paOOTHHKAMH yUYpeXICHHs 00 OpraHu3aluu paboThl 110
, OTHYECKMX HOPM M IPaBUI CIy>KEOHOrO NOBEICHHsS NPH BEICHUU
3yJIbTaT pabOTHI - TOJIOXKHUTENBHBIE OT3BIBBI IMOJTy4YaTeNlel CONUAIbLHBIX
re YIPEeIKIACHHUS.

IPYIOTCS O TEXHOJIOTHIX OEpekIIMBOrO IPOU3BOICTBA TIOCPEICTBOM:
MHGOPMAIMOHHBIX CTEHJAX, OQHIMAIBPHOM CaiTe yupexIeHus
X CTPATErHIo Iepexo/ia Ha OeperxInBoe MPOU3BOICTBO;

3a/1a4ax u xoj1e padoT.

sckre y4deObl II0 BHEAPCHHIO OEpEeKJIIMBOIO IPOM3BOJACTBA Ha
so0panusix. Ha odunuansHOM caiiTe ydpexIeHus Co3JaHa CTpaHHIA
M.

€HHs IpPUHIM YyJacTHEe B MOIIHMCH JeKIapalii O OepexHOM
aM.

)UTENbHAs IOATOTOBKA K IIPOBECHUIO COBEIaHWil. Mareprais
CTABIIIFOTCS. yYaCTHUKAM I10 DJIEKTPOHHOM MMOYTE HE MEHee, yeM 3a 1

€IKMEHT. [ MakcuMalibHO 3Q(GEKTUBHOTO pacXxoioBaHus pabodero
eKICHUS IUIAaHHPYIOT CBOE pabodee BpeMs, COCTaBISIS LUKIOTPaMMY

3anusl U pa3paboTKa TEXHOJIOTHYECKHX KapT CONHATBHBIX YCIIYT,
3upytotes crangaptel CMK u CMBIIIIL

1 pemeHuss npobrem MeromoM «OpmHa 3a omHOMy. OTMedaeTcs
1 BHYTPEHHETO ayauTa. Pa3BUBaeTCs pHCK-OpPUEHTHPOBAHHBIN ITOIXO/I.
ST IPOTpaMMBbl MOHHTOPHHTA ITPOIIECCOB IPEIOCTABICHIS COIHATBHBIX

i C BBIIOJHEHMEM IIPAaKTHUECKUX 3aJlaHU{ 10 BBIABICHUIO IOTEPh
>M MecTe. [IpumensroTes nHCTpyMeHThl CHCTeMEI SS.
cHCTEMa MOTHBALUU COTPYIHHUKOB Ha IpeoOpa3oBaHUe JESTEINbHOCTH

MECTO;

e,

B paMKaX CHCTEMEBI «5 S».

PENIONKEHHH 110 YIYUIICHUSIM OT COTPYIHUKOB.

OTHOCSIUECS K
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nHpopmanm 06 3THX (ar
MOHUTOPHMHTA  IENEBBIX I
HHTETPHPOBAHHON CHCTEMEI
«CypryTckuii ConmanbHO-03]
YeranoBieHBI TOTPeOH

C conuaabHBIMU MAPTH
TpeboBanust moTpebuT
BHOCSITCSI B TUIIOBOM JIOTOBO]
Kaxnas uHauBHIyans

Ha 00pabOTKy IepCOHATBHEI
He ToiBKO pyKOBOC
OOJIBIIMHCTBO  HEPCOHAIE

3aUHTEPECOBAHHBIX CTOPOH,

Ob6nacTb npuUMeHEHHs
IIPOM3BOZICTBA B COOTBETCTB
He u3MeHwinack. OOnacth 1
OepeXIIMBOrO MPOU3BOJICTB
YUIPEXKIACHUH, IPUMEHHUTEITH
MEIUIMHCKUX, COLMATIHLHO-T
COIIMATIBHO-TPYIOBBIX  YCITy
IIOJIy4JaTesel COMUAIBHEIX

B Ilonmutuke B o0mact
notpeduteneit. Ilepconar
IPUHLIUIY «Y JOBJIETBOPEHH

B AV «Cypryrckuit co
[TomuTHka B 001aCTH Ka4ecT

ITonutuka B obmactu
pabOTHHKOB Ha COOpaHHUH KO

KTOpaX, CHJIBHBIX M CIIa0BIX CTOPOHAX OpraHH3alliH, pPe3yJbTaThl
10Ka3aTeNeHd, MPEACTaBICHBl B «AHATH3Ee (QYHKIMOHHUPOBAHMS
MEHE/DKMCHTa KadecTBa M OepexumBoro mpoussojctsa (MICM) AY
TOPOBUTENBHBIA IEeHTp» 3a 2021 rog,.

OCTH W 0XXHJIaHHs 3aMHTEPECOBAHHBIX CTOPOH.

iepaMH 3aKJIIOYEHBI COTTIAICHHS O B3aMMOICHCTBHH.

CIeH aHAM3UPYIOTCS Ha BCEX 3TaNax OKa3aHHs CONUAIBHBIX YCIYT M
) O IPENOCTABIEHUN COLUATIBHBIX YCIIYT.,

Hasi IIporpaMMa IoJIy4yaress COLMANBHBIX YCIYT CONEPIKUT COITIAcHe
X IAHHBIX ¥ Ha IOJTyYeHHE MEUIIMHCKIX MaHHITYJISIHH.

B0 AY «CypryTckuii COIMAIbHO-03{0POBHUTENBHEIA LIEHTPY, HO H
1 JICMOHCTPHUPYIOT IIOHMMaHHWE IIOTpeOHOCTEH W  OXKUIaHUM

HUHTETPUPOBAHHOM CHCTEMBI MEHEPKMEHTA KadeCTBa M OEPEKIIHBOIrO
MK C IEHCTBYIOINMM Ha MOMEHT ayAuTa cepTH()UKATOM COOTBETCTBHS
IPAMEHEHUS] MHTETPUPOBAHHONW CHCTEMBI MEHEIKMEHTa KauyecTBa U
A HE M3MEHMNIAch W BKIIOYAaeT BCE MPOLECCH, HEHCTByIOIME B
HO K OKa3aHHIO COI[MAIBHBIX YCIYT: COIMAILHO-OBITOBBIX, COIMAIBHO-
CHXOJIOTMYECKHX, COIUATBHO-IIEarOTHYECKUX, COUATLHO-IIPABOBLIX,
I, YCIYyr B IeNAX IOBBINCHUS KOMMYHHKATHBHOTO IIOTEHIIHAIA
CITYT, IMEIOIIIX OTPAHIYCHUS KUZHEICATEIIHHOCTH.,
1 KayecTBa M OEpeKIMBOTO IIPOU3BOJICTBA 3asBJCHA OPHEHTAIMs Ha
U DPYKOBOACTBO YUPEXICHHS JEMOHCTPHUPYET IIPHBEPKEHHOCTH
OCTb OTPEOUTEIIY.
IIHATbHO-03/I0POBUTEBHBIN IIEHTP» pa3paboTaHa U JOKyMEHTHPOBaHa
Ba U OEPENIIMBOrO IIPOU3BO/ICTRA.
KauecTBa M OEpexIMBOrO IPOM3BOJCTBA JOBEAEHA O CBEIECHHUS
JUIEKTHBA, JOCTYIIHO pa3MelleHa Ha HHPOPMAIMOHHBIX CTCHIAX.

[TonuTnka B 00NacTH KadecTBa H 6€pe)KJII/IBOFO IIPOHU3BOACTBA CO3JAaCT OCHOBY A

YCTaHOBJICHUS IIEJICH.
[TommTika B obmactu
00eCTIeueHIH COOTBETCTBHUS
MMOCTOSIHHO YJIyYIIIaTh ¥ COBE
COTpyIHHUKH yUupexie
C TOJDKHOCTHBIMH HHCTPYKIT
GYHKITHOHATBHBIE 0053aHHO
AMEET  YTBEpPXKICHHOE II
OpPraHU3alMOHHYIO CTPYKTY]
MOApa3JIeIeHU MexXIy cof
JTIOJDKHOCTHBIMH HHCTPYKITHS
OTBETCTBEHHBIM IO
HHTETPUPOBAHHON CHCTEMBI
9001-2015 u TOCT P 56404
PyxoBonctBo AV «Cy
COOCTBEHHOM TpHMEpE IIf
OEpEKITMBOTO IIPOU3BOJICTB
MEHEIPKMEHTA, ITOBHIIIAs eé
IpoIecC TOBBIIICHUS PE3YIl

0epexITMBOro IIPOU3BOJICTBA.

KayecTBa W OEpeXUIMBOTO MPOU3BOJICTBA COJIEPXKUT ITOJIOKEHHUS 00
OKa3bIBAEMBIX YCJIYT YCTaHOBJICHHBIM TPeOOBAHHUAM H 00A3aTCIBCTBO
PIICHCTBOBATH CUCTEMY MEHEDKMEHTA.

HUS BBIMOJIHSIOT CBOM (PYHKIIMOHAIbHBIE 00S3aHHOCTH B COOTBETCTBUU
HSMH, YTBEPXKIACHHBIMHU IPHUKa3aM¥ JUPEKTOPa, B KOTOPHIX OTPaKEHBI
CTH, TIpaBa ¥ OTBETCTBEHHOCTh COTPYIHUKOB. Kaxknoe moapasaencHue
OJIOKEHUE O TOMApA3JeJICHHH, KOTOPOE OIpeNeNsieT  CTaTyc,
DY, OCHOBHBIC 3a/a4il ¥ (YHKIIHH IOJpa3JesICHHs], B3aNMOICHCTBHIE
oil. MIMeI0TCsl CBHUIIETEIHCTBA O3HAKOMIJIEHUS TIEpCOHANA CO CBOMMHU
IMH B (popMe 3ammcelt B INCTe 03HAKOMIICHHS.

VIpaBieHUIO (MPEJCTaBUTEIEM PYKOBOACTBA IO  KadeCTBY)
MeHeDKMEHTa KadyecTBa U 6epexmmBoro mpoussojactea 'OCT P UCO
-2015 sBnsercs Cxutenkas ArHa OneroBHa.
yPTYTCKUH COLMATIBHO-03JOPOBUTENBHBIN IIEHTP» AEMOHCTPHPYET Ha
YUBEP)KCHHOCTh MPHWHIMIIAM CHCTEMBl MEHE/DKMEHTa KaudecTBa U
, AKTHBHO Y4acTBYeT B IpPOIECcCax II0 COBEPILICHCTBOBAHHIO CHCTEMBI

pe3ysIbTaTHBHOCTE. OTMedeHa BBICOKAsi BOBIIEUYEHHOCTh TepcoHAama B
bTaTUBHOCTH HWHTETPUPOBAHHON CHUCTEMBI MEHEKMEHTa KadecTBa U
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Hesarensrocts AY «C
JaHoBOM ocHoBe. Ilpencra
MEHEDKMEHTa KauyecTBa u Oe

IIponemoncTprpoBans,
IOJIEPIKUBAETCS B aKTyaJlbl
KOTOPOM YCTaHOBJIEHA MET
TOYEK.

Ienu B obmacTu Kavec

IleneBbie mMOKa3aTenH
HaIpaBJICHUSMH, YCTaHOBJIE}

OmnpeneneHbl KpuTepu
JUHAMUKY TIOKa3aTelei mo ¢

Pabora otgenenuit y
IUIaHAMH paboOTHI ¥ ILIaHal
[Imansl HMEIOT ClIeAyOMIyH
COLIMAJIBHOTO  OOCITy)KHBaH}
YKpEIUICHUE MaTepHaTbHO-T:
y4eT H OTYETHOCThH. Ilimar
HallpaBJICHUS IEATEIbHOCTH

B mporpamme mepormp
2022 ron ycTaHOBIICHBI Mep
IIPOM3BOJICTBA C YKA3aHUEM (

[Tpu HEOOXOAUMOCTH U
Ha IJIAHOBOM OCHOBE.

AY «Cypryrckuit ¢
IIEpCOHAJ, O00NaNarONIi He
3asBICHHBIX B 00JacTH [
OepeXITMBOTO IPOU3BOICTBA

Y KOMILIEKTOBaHHOCTD

CrenuamucTsl yupex]
[ToBblmeHne KBaTH(UKAIUL
HNEepUOa IS COTPYAHHUKOB |
NOBBIIICHUs.  KBaIH(UKAIIH
UH(OPMAITMOHHO- TUCKYCCH

Bricmmee mpodeccuon
po¢heCCHOHANBEHOE UMEIOT |

B cooTBercTBHH C /10
MOBBIIIAIOT  CBOKO  KBAJIH

0
HUKaIuio

YPTYTCKUi CONMAIBHO-03I0POBUTEIIBHEIN LIEHTP)» OCYIIECTBISETCS Ha
BJICH ILIaH MEPOIPHUATHH II0 peali3alliil HHTETPUPOBAHHOH CHCTEMBI
PEXITHBOrO NMpou3BoAcTBa Ha 2022 T.

I JNCHUCTBHs B OTHOINIEHWM PHCKOB M BO3MOXHOCTel. PaszpaGoran u
HoM cocTosiHuM ctanmapt CTO MCM 00-03 Vmpasienue puckamu, B
DJIMKa aHalu3a PUCKOB M OIPENENCHHE KPUTHYECKUX KOHTPOIBHBIX

IBa 1 OepexIMBOTO MPoM3BoAcTBa Ha 2022 T/ IOKYMEHTHPOBAHEL.
HOCSAT H3MEPUMBIA XapakTep, COOTHOCATCA C IOJUTHYECKUMH
1HEIMH B [lonmTake B o6nacTu kavecTsa.

M OLICHKH NOCTHIKEHHUS IENEBBIX IIOKa3aTeliel, OpHEHTHPOBAHHBIE HA
PaBHEHHUIO C IPEIBIIYIITIMH TOIaMH.

UPEXACHUS. CTPOUTCS B COOTBETCTBHH C TOJOBBIM, KBAapTAIbHBIM
MH pabOoTBl Ha MECAIL, YTBEP)KACHHBIMH IHPEKTOPOM YUPEKICHHS.
O CTPYKTYpy: OpraHM3allioOHHas paboTa, pa3sBUTHE BUAOB U (opm
151 HaceleHHWs 10 BCeM (opMaM CONHAIBHOTO OOCIY)KHBAHHUS,
CXHHYECKOM 0a3bl, paboTa ¢ KapaMu, OXpaHa Tpyaa, OyXraaTepcKui
HOBBIC MEPOIPUATHS KOHKDPETHBI, DPa3HOOOPa3HBI, OTPAXKAIOT BCE
YUYPEIKIEHN, B IUIAHAX YKAa3aHbI CPOKU BBITTOHEHHS.

USATHH 0 JIOCTHXKEHUIO IleNiel B 00JacTH KadecTBa YUPEXICHHs Ha
DIIPUATHS 10 JTOCTHIKEHHIO II€JIeH B 00/1aCTH KadecTBa U GepesKIIHBOro
"POKOB BBIITOJIHEHHUS  OTBETCTBEHHBIX 3a BBIIOIHEHHE.

[3SMEHEHUM B CHCTEME MEHEDKMEHTA, OTH U3MEHEHUS OCYIIECTBIISIOTCS

OUHAIBHO-03I0POBUTENBHBIA [EHTP» HMEeT KBaTH(UIMPOBAHHBIHA
>00XOIMMBIMY HaBBIKAMH H OIBITOM pa0OTBI 10 OKA3aHUIO YCIIYT,
ICHCTBUS MHTETPHUPOBAHHOM CHCTEMBI MEHEKMEHTa KauecTBa U

KaJpamu yupexaenus coctasisgeT 100%, uro coctasister 71 mr. ef.
ICHUSI CBOEBPEMEHHO IPOXOJAT KypChl TOBBINICHUS KBaTA(DUKAIIUH.
1 OCYLIECTBISETCS Ha IUIAHOBOM OCHOBe. B MEXHMHCIIEKIMOHHBIHA
YApeXKISHHUs, COTJIACHO IUTaHy pabOThI, OBLIH OpPraHU30BaHbl KypCHI
H, ceMHHapbpl, KOH(QEpeHIWM, BeOMHApBI, KPYIJbIE CTOJNBI U
OHHBIE IUIOIIA KU,

ATbHOE 00pa3oBaHUE HMMEIOT 42 COTPYIHHKA YUPEKICHHUS, CPEIHEe
5 4eJI0BEK U3 YKCIIa PYKOBOJIUTENECH U CIICIIHATHCTOB.

JKHOM KapToii He MeHee 30% COTpYAHHMKOB YUPEIKICHHS €IKETOIHO
B bY «PecypcHblii 1eHTp pa3BUTHS COLMAIBHOTO

00CIIy>KHBaHUSA» U IPyTUX 00pa3oBaTeIbHBIX OpraHU3aIUgX.
Jlons cOTpyAHHUKOB, MOBBICHBINNX KBIM(GHUKAIHMIO, BHICOKA H 33 MEKHHCIIEKIIHOHHBINA

nepuon cocrasuia 57,7 %.

ATTecTanys B ILEJSIX YCTAHOBIICHUS KBAIM(UKAIMOHHBIX KAaTEropuil OCYINECTBISAETCA B
OTHOIICHUM TOJIBKO pa6OT}FI/IKOB, 3aHMMAOIIUX IEJArOTMYeCKUe IOJDKHOCTH, M MEIWIIMHCKHIX
pabOTHUKOB B TOPSAKE U Ha YCIOBHSX, ONpPENETAEMBIX IPAaBOBBIMH aKTaMH 00 aTTecTalliH B
COOTBETCTBYIOIINX OTPACIISX.

B cootBercTBUH C chOpMUPOBaHHEIM IIaHOM B 2021 romy mpoIUTd IPOIEAyPY aTTeCTalldi

Ha COOTBETCTBHEC 3aHHUMACM |

1 gomkHoct 10 denmoBek, YTo cocTaBmIO 26% OT urciaa pabOTHHKOB

YUPCIKACHH, ITOICKAINUX aTTCCTAI[HH.
C menpio OKa3aHHUS MMOAACPKKHA H npaKTqucxoﬁ IIOMOIIHN pa6OTHI/IKaM, IIPpUHATBIM B
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YUPEKICHUE WM TEPEBEJIC
HacTaBHUYECTBa. B MeKHUHCT
Ha3HA4YEeHbl HAcTaBHUKH. He
0o0y4YeHHsT ¥ BOCIIMTaHHH,
Yupexnenun.
Omnpenenena nepcrext
aTTeCTaIlH Ha COOTBETCTBHE
B MexuHCHEeKIHOH]
(hOpPMHpPOBaHMIO pe3epBa I
SIBJIIETCSI  CBOEBPEMEHHOE
YIIPAaBICHYECKUMH KaJpaMH,
(bopMupoBaHHE pe3epBa yIIp
YUPEKICHUN CHOPMHPOBAH!
oTaenenuem» - 10 ger.
B AV «Cypryrckuii ¢
(bYHKIIMOHUPOBAHHSI TIPOIEC
B cootBercTtBUE €O ¢
TEXHOJIOTUYECKHM H BCIIOM
OCHACTKOH, MHCTPyMEHTaMH
CpEeACTBaMM OXpaHHI TPy/Ia.
s obecnieuenus 6
KpPYIJIOCYTOYHAsl OXpaHa 3]13
curHanmuzanud. [lo mepmmen
3/1aHUS YCTAHOBIICHA CHCTEM
OTBETCTBEHHOCTE 34 Y1
HEOOXOMUMOM U TOCTH
YCTaHOBJICHHBIM TPeOOBaHHUS
3aMECTHUTENS TUPEKTOpa.
MateprabHO-TEXHAYS
YUPEXKACHHS COLUAIBHOTO O
Kaxnas emuanma o0¢
0003HAYEHUE U PETUCTPUPYE
PemonT 000pynoBaHmMs
Texunueckoe 00CITyXKHBaHHU
rpaduKOM, IPUIaraeMoM K J
PETUCTPUPYETCS. B IKypHA
CEpBUCHOW OpraHU3aIlHH.
Bce ciydaun momomor
HETIOCPEICTBEHHO JKCILTyaT
CEPBUCHOTr0 00CITY)KUBaHHS
B nmexabpe 2021 ro;
aBTOHOMHOTO OKkpyra — lOry
YUpeXJACHUEM IMPHOOPETEE
HapyIICHHEM OIIOPHO-ABHI
OHoJIOTHYeCKON oOpaTHOH
IpeqHa3HaueH s peabu
KOHEUHOCTEH, a TakKXe IO,
IIUPOKUHA CHEKTP IPUMEHE
MEPEHECIINX UHCYIIBT, Yepel

"HHBIM Ha JPYTyl0 [OJDKHOCTB, BeeTcss paboTa 1O OpraHM3aluu
IEKIIMOHHBIM IEPHO/I IISTH BHOBB IIPUHSATHIM Ha paboTy CIIENUATNCTaM
1 BCCX HACTaBJSIEMBIX OBLIM pa3pabOTaHBl WHIMBHAyalbHBIEC ILIAHBI
B COOTBETCTBHH C YTBEPXKICHHON MpPOrpaMMOl HAcTaBHHYECTBA B

[MBAa 4YHCIa COTPYAHUKOB, MOIIEKAUX INPOXOXKICHHIO IPOIETYpPHI
3aHHMaeMoi nomkHocTH B 2022 romy.

HBI [EPHOA COTPYJHMKAMH YUYPEXICHHs Beldach paboTa IO
IpaBIE€HYECKUX KaapoB. OCHOBHOW NeNbl0 (OPMHpPOBaHUS pe3epBa
U Ka4YeCTBEHHOE OOECIIEUEHUE YUPEeXKACHHS IIOATOTOBICHHBIMH
CIIOCOGHBIMHU peaTH30BBIBATE €r0 3a1a4i. Beul 06bBIeH KOHKYPC Ha
ABJICHYECKHX KaJpoB. [Io pe3ynbTaTtam KOHKypca, KaJpOBbIi pe3epB B
Ha JIOJDKHOCTh «3aMECTHUTENh JUPEKTOpay - | uel., «3aBeayrouuii

“OIIHAIIBHO-03/IOPOBUTELHEIA EHTP» CO37aHa WH(pacTpyKTypa mjis
COB.

TaHJIapTaMH OCHALIEHHs pabodyhe MecTa COTPYIHHKOB O0ECIEYEHEI
DrareJbHBIM 000PYI0BaHHEM, TEXHOJOTHIECKOW W OpraHH3allMOHHON
, METOJIMYCCKOH JTOKyMEHTalMel, CPEeACTBAM CBS3M U CHTHAIM3ALINY,

€30IIaCHOCTM M COXPAaHEHHS MaTepHaTbHBIX IEHHOCTEH BeIeTCs
iHHSA ¥ TeppuTopuH. ITocT oxpaHbl 000pyI0BaH KHOIIKOH TPEBOKHOM
Py 3IaHds YCTaHOBJIEHA CHUCTEMa BHEIIHEro HaOmojeHws. BHyTpu
a BHYTPEHHETO BUICOHAOIOICHUSI.

IpaBJICHUE U IOJJIEP)KaHKE IEMEHTOB HHPPACTPYKTYPhI B COCTOSHHUH,
PKEHUS COOTBETCTBHS IIPOIECCOB OKA3aHUS CONHUAIBHBIX YCIyT
IM BO3JIOJKEHA, B COOTBETCTBHH C IOJDKHOCTHBIMH OOSI3aHHOCTSIMH, Ha

>ckass 0a3za  yUpeXKIEHWs] COOTBETCTBYET CTaHIApTaM OCHAIEHHS
OCITYKUBaHUSI.

PYZIOBaHUs, NPHUHATOTO B JKCIUIyaTallMiO, UMEET WHIUBHIYAIbLHOE
TCSI B MHBEHTAPHOM KapTOUKe.,

[ OCYIIECTBIISETCS MO JOTOBOPY C BHEIIHEW CEPBHCHOM OpraHU3aIuei.
€ 00OpynOBaHHUS BBINOJHAETCS B COOTBETCTBHH C YTBEPKICHHBIM
T0roBopy. CBHIETENHCTBO BBIMOJTHEHHS TEXHHUECKOTO 00CITYKIBaHHS
[aX TEXHUYECKOro OOCITy)KMBaHUS M aKTax BBIIOJHEHHBIX pPadoT

K, OTKa30B OOOPYHOBaHUS PETUCTPHPYETCS IEPCOHAIOM, KOTOPBIHA
UpyeT JaHHoe obOopynoBanue. B ciyuae nelicTBUS TapaHTHHHOTO
0O0pYAOBaHHUS TI0 KXKAOMY CIy4aro 0TKa3a, COCTaBIIAETCS aKT.

1a B paMKaX TIOCYHAapCTBEHHOM mporpamMmbl XaHThI-MaHCHHCKOTO
bl «ConmanmsHOe M aeMorpadudeckoe pazputre Ha 2021-2023 romsm»
I pOOOTHU3UPOBAHHBI KOMIUIEKC peaOHINTAllMM IIallUeHTOB C
arenpHoro ammapara «E-Helper» (Ox3ockener) u TpenMumi ¢
ces3pio cepun  "PeaTeppa" c cucremolf pasrpy3ku. DK30ceneT
TUTAIlUA JIIOZEH, BPEMEHHO YTPAaTHUBIIMX IOJBMKHOCTb HIDKHHX
JTHOCTBIO IOTEPSABIIUX (YHKIHOHAIHHOCTH HOT. DK30CKENIET HMEeeT
HUST B peaOWJINTAllMM W MOXKET OBITh HCIIONB30BAaH MM JIIOJEH,
THO-MO3TOBYIO TPaBMY, TpaBMaTHYECKylO 0OJ€3Hb CIIMHHOTO MO3ra, a
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Taxxke 60mbHEIX JIIT u mo
IpYMEHEHHEe OK30CKeleTa

6€30MacHOCTh peabuINTAIIY
MIOMOIIBIO UHPPAKPACHBIX

JK30CKCIICTa.

Peabunuranmonnoe 1y

MaJIOMOOMJIBHBIX TPYIIIT HACk
K cIeru@uKe rpaxxaan ¢ orp
31aHue He SBIISIETCS Tk

JIed, CTPaJalOMuX NATOJOTHYECKHM HaTTepHOM Xoab0er. CoBMeCTHOE
¢ TpenmmioM «PeaTeppa» ¢ cHcTeMoif pa3rpy3kd IOBBIIIAET
IOHHOTO MpOLecCca; CHIKAET HArpy3Ky Ha IEpPCOHAN; TPEAMHI ¢
TaTYNKOB ABTOMATHYECKH IIOACTPAHUBACTCSA IOA CKOPOCTH IBHIKECHHSA

DOCTPAHCTBO YYPEKICHHS OTBEYAET TPEOOBAHMAM JOCTYIIHOCTH UL
TICHUSL. Y IeTiseTes BHUIMaHHUe aJanTanuy GU3M9IecKoro mpocTpaHCcTBa
AHMYECHHBIMH BO3MOXHOCTSAMH.,

ATIOBBIM, B CBSI3HU C YE€M, B HEM HE ObLTH IIPEaYyCMOTPEHBI IIOMCIICHHU S,

ABEPHBIE ITPOEMBI, JICCTHUYHBIC KJICTKU, COOTBCTCTBYIOIINE CTPOUTEIIBHBIM HOPMaM H IIpaBHJIaM,

IIPEAYCMOTPEHHBIM  aKTyalll
59.13330.2012 «JloctymHoc
OTcyTCTBYeT TpaHCIOpTHAS
IIPOMBIIIIEHHOH 30HE B OT/d

Pabora o moBbIeHmnx

1. Obecneuenue Gecrp

— TpobieMa TpaHCIIOo
HAJIMYUIO CIEHHaIH3HPOBaH
IJ1s1 TpaHc(epa MHBAIH/IOB,
CIIEIMATN3APOBAHHAS CTOSH
HMHBAIHIOB, IIPHE3KAIONIUX
YCTAQHOBJIEH YJIHYHE
U HE3PSUHX;
pacKJIeeHBI yKa3are)
YCTAQHOBJIEHA BBIBE
JNOCTYITHOCTH JUIA CJIEHBIX
CHMBOJIaMH, a TaKkxke ¢ Iy0)

13upoBaHHOM pemaknuedn CHUIT 35-01-2001 «Csox mpasumn CIT
Th 3[aHUN U COOPYXEHWH I MaJIOMOOWIBHBIX TPYIII HACEICHMS.
U TNemeXoaHas HOCTYIHOCTh, TaK KaK YUpeKIACHHE HAXOIUTCS B
JICHUH OT TPAHCIIOPTHON Pa3Bs3KH.

0 IOKa3aTeNei JOCTYMHOCTH BEETCS 110 CIIEIYIOIIMM HalPaBICHUIM:

CIIITCTBEHHOT'O JOCTYIIa MHBAJIMJIOB K 00BeKTaM quexc,ueHHﬁ:

PTHOM JIOCTYITHOCTH MaTOMOOMIBHBIX IPaKIJaH pelleHa Onarogaps
[HOrO aBTOTPAHCIIOPTa € THAPONOABEMHHKAMH, MPEAHA3HAYEHHOTO
YTO IMOJIHOCTBIO IOKPHIBAET 3aBOYHYIO MOTPEOHOCTH; - 00yCTpOEHA
Ka C COOTBETCTBYIOUIMMH JOPOXKHBIMH 3HAKaMH ¥ Pa3sMETKOM I
8 YUpexIeHue Ha COOCTBEHHOM TPaHCIIOPTE;

11 3ByKOBOH Mask «Ilapyc» U 2 CeHCOpPHBIX MasKa IS ClIabOBHIAAIIMX

T1 HAIIPABJICHUS BUXKECHUS I10 IPUIIETAIOIeH TePPUTOPHUH;

CKa C Ha3BaHMEM YYPEKACHHs, COOTBETCTBYIOINAS TpPeOOBaHMIM
U ClaboBUAAIUX C OOBEMHBIMH OyKBaMH, H300paKEHUAMH U

TMpOBaHUEM TeKCTa mpudToM Bpaiins; - ycTaHOBIEHBI 2 HAaCTECHHBIE

MHEMOCXEMEI C YKa3aHUEM JBUIXCHUS 110 TCPPUTOPHH,

OpraHu30BaHa CHC
IMOMEIIEHUAX 1 2 KHOIIKH Ha
YCTAaHOBJICHA CHCTE
CBOCTO ITOJIOXKCHUS B IIOMEII]
YUPEKICHAH HE3aBUCHMO
BO3HUKHOBEHHSI HETTPEIBULIC
YCTaHOBKE TIep]
YCTaHOBKE TIOp
2. Anmanranys momel

HUMCHHO:

PEKOHCTPYHUPOBaH
yJIO’KE€HA HAIlOJIbHAsI IPOTHB
pacHIMpeH Iepex
CIIOPTUBHO-03/I0POBUTEIbHE
pacIIMpeHbI 9BaKy
YCTaQHOBJICHA 1101

TEMa BbI30Ba IIepcoHaNa (29 KHONOK B KHJIBIX H CAHUTAPHBIX
BXOJI€ Ha TEPPUTOPHIO U B 3[IaHUE YUPEIKICHHUA);

Ma HH(OpMaIM, KOTOpas MO3BOJISET MHBAIMIY ONPENENSTh MECTO

CHHH, CBO6OIIHO nepeABUTaThCs B 3JaHUH, I10JIy4aTh PIH(I)OpMaIII/IIO 00
0T HMEIOIIMXCA OrPaHWYCHWH, BBI3BATh IIEPCOHAN B Clyd4ae

HHBIX CATYyalluii;

11 (TIOpy4YHEH) 110 BCceMy [IepHMeTpy JIECTHHUIIBI Ha 2 3Tax;

y4HE! B TyIIEBBIX U TyaJCTHBIX KOMHATAX.

eHuH K crnenuduke rpaxaaH ¢ OrpaHHYCHHBIMH BO3MOXXHOCTSIMH, a

a BXOJHAs TpyIIa, YCTaHOBJECH IaHAyC C IBOWHBIMH IOPYYHSMH,
OCKOJIB3SIIIast TUTUTKA,;

1l C YCTPOHCTBOM HaHIyca MexAy Je4eOHO-IPOQUIAKTUYECKUM U
IM KOpILyCaMu;

allMOHHBIE BBIXOIBI;

heMHas TwiardhopMma IS JTHOAeH C OTpaHHYeHHBIMH (HDH3UYECKHIMU

BO3MOXHOCTAMHU B IICPCABUIKCHUHN

o6opynoBaHbI caH
PEMOHT TIOMEIIECHUN OTIE]

HUTapHBIC U NyHIEBBIC KOMHAThI U1 HHBAJIIMIOB, - IIPOBEIACH TCKyHIHfI
TICHUs COIHAJIbHOM aJanTalluyd HWHBAIMIOB: pacIiupeHbl OBEPHEBIC
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IIPOEMBI B XXUJIBIX KOMHATaX, YCTPAHEHbI IOPOTH, IPENATCTBYIONHE MEPEBHKEHHIO HHBAINUIOB-
KOJISICOYHMKOB, YCTAHOBJICHBI IIOPYYHH;

Juist  obecrieveHus |KOHTPOJIS — BBIIOJHEHHWS —CAHUTAPHO—IIPOTHBOAIINIEMHOIOTHIECKUX
MEPONPHUATHH NEHCTBYET CHCTEMA aIMHHUCTPATUBHBIX 0OXOIOB.

JUist MUIaHHPOBAHHS W TPOBEIEHHSA MEPONPHSATHI 10 IPOM3BOJCTBEHHOMY KOHTPOJIO
paspaborana u peamusyercs [IporpamMma Hpou3BOACTBEHHOTO KOHTPOJISL.

Io pesynbraram IpOBEIEHHBIX 1aGOPATOPHBIX HCIBITAHMI U HHCTPYMEHTATHHEIX 3aMEpPOB B
MEXHMHCIIEKIIHOHHBIM MEPHOJI HE 3aPETUCTPUPOBAHO (HAKTOB IIOJIOKUTEIHLHOTO BHICEBA MTATOTSHHOM
(IIOpEI B OTKIOHEHHMI TAPaMETPOB IIPOU3BOICTBEHHOMN CPEIBL.

Exeromso B yupeXIeHMM TIPOXOMMT CIEUHMANbHAsS OLEHKA YCIOBHH Tpyma. B
MEXMHCIIEKIIMOHHBIN IIEPUOJT YUPEXKICHUEM IIPOBEEHA OUepeHas CleI[HaIbHAs OLEHKa YCIOBHIA
TpyzAa 12 Mect, Ha KOTOpBIX 3aHATO 14 paGoTHHKOB. Beero B yupexmenun 57 MecT, Ha KOTOPBIX
3aHAT 71 paboTHHK, U3 HUX 62 xeHuwHbl. Kinacc BpennocTn mMmeror 11 MecT, B TOM 4mCie Kiacce
BpenHocTH 3.1 (TSKECTh TpyMOBOro mporecca) — 5 paGoymx MecT, Ha KOTOPHIX 3aHATO 8
paboruukos. Kiace BpernocTd 3.2 (MAKPOKIMMAT, TSDKECTh TPY/a) — 6 pabounx MecT, Ha KOTOPHIX
3aHATO 14 pabornukoB. CoTpyaHMKaM, paboTalomEM C Kiaccom Bpemsoctd 3.1, 3.2,
OPEIOCTABIIAIOTCS KOMIIEHCAMH (TIOBBIIIEHHAS OIUIaTa TPyJda M E€KETOAHBIM OIOJIHHTEIbHBIH
OIUIaYMBAEMBIH OTITYCK).

B 2021 romy B VUpexIeHMH HECUaCTHBIX CilIy4yaeB He 3adMKCHpOBaHO. B memsx
NpO(HUIAKTHKH HECUYACTHBIX CIIyYaeB B YUPEKICHHUH MOCTOAHHO IPOBOJMTCH MPOGHIaKTHIECKAs
paboTa, HHCTPYKTaXH.

Exeromao 100% cOTpyIHHKOB yUYpeXICHHs MPOXOIAT MEIUIMHCKOE 0OCIIeI0BAHUE.
[IpenBapuTeNbHbI MEIMIUHCKAM OCMOTpP MpPONUIM BCE BHOBH IIOCTYIHBINHE Ha paboTy
COTPYIHMKH.

B pamkax ynpasiieHHs IPOM3BOJICTBEHHON CPEIOH IIPOBOISITCS CIIEAYIONIHE MEPOIIPHUATHS:

—  IpEeIBapHTENbHBIE H NEPUOTNIECKIE MEIUITTHCKIE OCMOTPBI paOOTHHKOB;

- BBOJHBIN HHCTPYKTaX 10 OXpaHe Tpy/a IIpU IpueMe Ha paborTy;

-  IIEpBUYHBIN ¥ MOBTOPHBIA HHCTPYKTaX Ha pabodeM MecTe;

- obecneyeHre pabOTHUKOB CepTHOUIMPOBAHHON  CIIEMOASIKAON ¥  CPEACTBAMH
WHIUBUIYaJIHHON 3alUTHI;

- oOydeHue 110 OXpaHe Tpyaa;

—-  pa3MerneHue HHGOPMAIMU HA CTEH/IaX [0 OXpaHe TPyAa;

- IIPOBEJEHHUE CIENHAIbHON OIEHKH YCIOBUH Tpyaa

B y4pexneHuu co3gaHsl yCIOBUS A7 0OECIIEYEHHS] COXPAaHHOCTH MEPCOHAIBHBIX IaHHBIX
NOTydaTeNed yelIyr U COTPYIHHUKOB: [UIsl 3alUTH HH(GOPMAIUH OT HAMEPEHHOTO MM CIIyYaifHOTO
BMEIIATEIbCTBA YCTAHOBJICHA AHTHBUPYCHAs IIPOTrpaMMa, OTPaHUYEH OOCTYH B IIOMEIICHHE C
ceTeBbIM oOopynoBaHueM. DenepanpHblit 3akoH oT 27.07.2006 roga Nel52-®3 «O mepcoHaTBHBIX
JaHHBIX», TIaBa 14 TpynoBoro xoxekca, nocranosienue [IpaBurensctBa ot 06.07.2008 roma Ne
687 «O6 yrtBepxkaenun [lomoxeHus 00 OCOOEHHOCTSX OOPaOOTKH MMEPCOHATBHBIX TAHHBIX,
OCYILECTBIIsIEMOH 0€3 HCIOJB30BAHUS CPEJCTB aBTOMATU3aIlMM, IOocTaHoBIeHue [IpaBuTenscTBa
ot 01.11.2012 roma Ne 1119 «O6 ytBepxaeHun TpeOOBaHUN K 3aIUTE MEPCOHANBHBIX TaHHBIX MPH
ux o0paboTke M HH(POPMAIMOHHBIX CHCTEMaX IE€PCOHANBHBIX MAaHHBIXY»; cT.86-90 TpymoBoro
konekca P®; cr.23 Komcrurynuu PO; VeraB AY «CypryTckuil coruanbHO-0310pOBUTEIBHEIHA
LEHTP».

B memsx obecneueHHss KOMIUIEKCHOW O€30MAaCHOCTH B YUPEXACHUHM IPOBOMISTCS MEPBI,
HaIpaBJeHHbIE HA YCUJICHUE pekuMa 0e30MacHOCTH (T0KapHOH, aHTUTEPPOPUCTHUECKOMH):

- chopmupoBaHa JIOKaJbHas HOpMaTMBHas 0a3a yupexaeHus. Pa3paboransl u
aKTyaJM3UPOBAaHBl JOKYMEHTHI 110 OO€CIeUYeHHI0 O€30IMacHOCTH: IIacCIOpT KOMIUIEKCHOM
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0e30macHOCTH,  JeK/Iapaly
3aIMIIEHHOCTH, TTaCIIOpT 10
pa3paboTaHEkI U Jie
U3JAI0TCS PACIIOPS
YUpPEKICHHH,
MPOBEIATCS HHCT
0€30MacHOCTH; HHCTPYKTAXKE
PETYJSIPHO POBQ
KOTOPBIX OpPTraHW30BaH ydyef
JIEACTBHUSM B CITydae BO3HHUK]
CHEIHATHUCTHI YUp
0e30macHOCTH;
obecreuynBaercs K
B MEXXHHCIIEKI[HOH]
NIOXKapHbIE U3BEINATENH | JIP
Bce momemenns obec
OCHAINEHELI aBTOMATHYECKON
CHUTHaJIa Ha ITyJIbT OXPaHbI.
C BHOBB MOCTYIIHBIIIKN
paboueM MecTe 10 OX
PykoBomutensmu  cTpyKTy[
UHCTPYKTaXXH Ha pabodyeM M

g1 IoxapHod Oe3omacHOCTH,
CTYITHOCTH OOBEKTA;

MCTBYIOT MHCTPYKIUH, TIAMSTKH 110 O€30MaCHOCTH,

U TCIIBHBIE JOKYMEHTHI 110 YCHJICHHIO KOMIUIEKCHON O€30I1acHOCTH B

[aclopT  aHTUTEPPOPHCTUUECKOMN

PYKTaXd C pabOTHHKaMM: IO COOJIONCHHIO MPaBHJ MOMKAPHOH
1 110 OXpaHe TpyAa;

JITCS  ILJIAHOBBIE HMHCTPYKTa)XXH C BOJUTEILCKHAM COCTaBOM, JIJIS
DHBIA KJIace, ¢ MONMyYaTeNsIMH COLMATBHBIX YCIYT MHCTPYKTAXH II0
HOBCHHUS YPE3BLIYAHOM CHTYyaIly IPOBOIATCS B JICHD 3a€3/1a;
CHKICHUSA TMPOXOIAT MPOBEPKY 3HAHUH 110 OXpaHEe TPyJda M MOMKAPHOM

PYTIOCYTOUHAs OXpaHa TEPPUTOPHH YUPEIKICHHUS,

HBIH [IEPUOJI YCTAHOBJIEH METAUIMYECKUH, MPOTHBOIOKAPHEINA JIIOK,
. paboTHI;

EYCHBI MMPOTHBOIIOXXAPHBIMU CPEICTBAMH, BHYTPEHHHE IOMEIIEHHUS
IMOXKapHOM CHUTHANM3aIedl U paguo KaHAIBHOM CBA3BIO C BBIXOIOM

MK Ha pabOTy COTPYIHHUKAMH ITPOBOISATCS IIEPBUYHBIM MHCTPYKTAX Ha
paHe Tpyda, OJEeKTpoOe30macHOCTH, IIOXapHOW 6e30MacHOCTH.
)HBIX IIOJPa3JeIEHM C COTPYAHHKAMH TIPOBOJSITCSA IMOBTOPHBIE
BETe,

BBomHpIi MHCTpYKT@X IO OXpaHe TpyJa M TEXHHKE Oe30macHOCTH (IpU yCTpolcTBe Ha

paboTy) IPOXOAAT BCE COTPY

CpencTBa H3MepeHHUs
IpOLECC HECET 3aMECTUTE
COOTBETCTBHHU C IpaduKoM.
CPEJICTB U3MEPEHHUSI.

B AV «Cypryrckuit
aKTyaJIbHOM COCTOSIHUHU 3Hak
COOTBETCTBHHY C 3asBIICHHOU

B yupexnenwn wnmee
perynupylomias BOIpOoCk Ip

Tlepconan nporesn BHE
56404-2015.

B opranuzanuu wujier
MIPaKTUKU B obacTu Gepex)

—-CTO UCM 00- 12
KaprupoBanue noroka co3z

—-CTO UCM 00- 13
padouero Mecra ¢ UCIIOJIB30

—-CTO UCM 00- 14
Buzyanuzanus

—-CTO UCM 00- 15
ynyurnenue (KatiazeH)

-II UCM 07-11 Un
opraumsanuu Kaiiazen- rpyi

JleaTenbHOCTh OKa3bll
HOPMAaTHUBHBIX JOKYMEHTOB.

JTHUKH.

HaXOATCsS B YIpPaBISIEMBIX YCiIoBHAX. OTBETCTBEHHOCTH 3a JIAHHEIHA
b gupexropa. lloBepka cpeiacTB HM3MEpPEHHH OCYIIECTBIISIETCS B
He moBepeHHBIX CpeACTB H3MEpPEHHs He BBIIBIEHO. Bemercs yuer

COLMAJIBHO-03JOPOBUTENILHBIM IIEHTP» OIpPENeICHBl U HaXoAiATcs B
1151 OpraHKM3aliK, HEOOXOIMMBIE JUISl OCYIIECTBIICHUS IESITEILHOCTH B
obnactero neiictBust UCM.

TCS B HAJUYMH BCs HeoOXoamMmas HOpPMAaTHBHas IpaBoBas 0Oas3a,
€0CTABIICHHSI COLIMATILHOTO 00CITyKHUBAHHUSI.

mHee o0ydenue no tpedosanusm ['OCT P UCO 9001-2015 u 'OCT P

ITHGUIIIPOBAHBI, NOKYMEHTAIEHO O(GOPMIICHBI, BHEAPEHBI JIydIIHe
TUBOTO IMPOU3BOJICTBA, @ UMEHHO:
UHCTpyMeHTHI CHCTEMEI
AHUS [CHHOCTEH

WHCTpyMeHTHI crcTeMBI OepeXITMBOr0 Mpou3BoAcTBa. OpraHu3arivs
BaHHEM CHCTEMBI 5S
WHcTpyMeHTHI

6epC)KHI/IBOFO ITPOU3BOJICTBA.

CHCTCMBI 6epC)I(JII/IBOFO IIpOU3BOACTBA.

VHCTpYMEHTHI CHCTEMBI OEpEXIMBOrO NMPOU3BOJACTBA. IlocTOsSHHOE
CTPYMEHTBl CHUCTEMBI OEpeIMBOro Mpou3BOACTBa. [lonoxenue o0

[111.
BACTCA B COOTBCTCTBHH C TpC6OBaHI/I${MI/I BHCIIIHUX W BHYTPECHHUX
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Ilepconan nemoucTpuy
U OEpEXIIMBOTO ITPOU3BOACT

CUCTEMBI MECHEDKMEHTA,

IIOCTIEJCTBUSIX HECOOTBETCTR
B pamkax obecreue

03JIOPOBHUTENBHBIA LEHTPY
COBEIMaHUH. B mOCTymHBIX

HHGbOpManHUel s mepcoHal

DYET OCBCIOMJICHHOCTE O ITOJIOXKEHUSIX TTonutuku B o0OJract KadecTBa
Ba, O IEJAX B 00JAaCTH KAayecTBa, CBOEM BKIJIAJE B PE3yJIbTATUBHOCTD
BKJIIOYAsl TIOJIb3Yy OT YyIy4dIIE€HHS pe3ylbTaToB JEeSTEIbHOCTH,
U TpeOOBaHUSAM CHCTEMBI MEHEKMEHTA.
HUs  oOMeHa uHpopMamuedr B AY  «CypryTckuii  cOIMaIbHO-
(pYHKIMOHMpPYET cHCTeMa NSTHMHHYTOK, KOH(EpeHIHi ammapaTHBIX
MeCTax pasMEIIeHBl CTEHABI ¢ 00s3aTeIbHOM W IONOJIHUTEIBHON
Ta ¥ nonmy4darened ycmyr. Mudopmarys o IesTenbHOCTH yUpesKIeHns

pasMelleHa Ha caiite yupexaeHus http://soc-surgut.ru/; B oduuuansmon rpymme «BroHTaKTey,

«OnuoxnaccHukm» « Tenerpe
Pazpaborana u Haxoau

ConuanpHble YCIyTH 0

—QenepanbHbIM  3aK(
o0cIyXUBaHUS TpakaaH B P

— nocraHoBieHreM [f
29.09.2017 Ne 368-11 «O BH¢
XaHTBI-MaHCHHCKOTO aBTO}
HOPSAJIKE TPEIOCTaBICHHUS
MaHcuiickoM aBTOHOMHOM (

—nocraHoBieHueM Ilp
06.09.2014 Ne 326-m «O
COLMAIBHBIX YCAYT B XaHTE

IIpu ocymecTBiIeHNH
IPaBOBBEIMK akTamu Poccwi
Orpe1, ycTaHOBICHHBIME
obcmyxuBanus. Obecreyel
IIOCPEICTBOM  MH(pOpManuo
COOTBETCTBYIOIUMH OpTaHU

Axryanmuzamus  UHEDO
CBOEBPEMEHHOE BHLISIBIICHHE 1

VYopaBneHue JoKyMmer
Wuctpykuueit mo meaonpou
uHpOpMAaIHEH.

Bce nmoxyMmeHTHl,
CBUJICTEIBCTBA COTJIACOBA.
YCTaHOBJICHHBIE B
TpeGOBAHUSM ITYHKTA.

I

BBIIICYKa3aHHON

M. PerynspHo neyataroTcsi CTaTbM B [IEYATHBIX U3AAHHSIX.
TCS B YIIPABJIIEMBIX YCIOBUAX JOKYMEHTHPOBaHHAS HH(DOPMAIHSL.
Ka3bIBAIOTCS B COOTBETCTBHUH C:
HOM oT 28.12.2013 Ne 442-®3
occuiickoil @eneparum;
YaBUTEJILCTBA XaHThI-MaHCHICKOT0 aBTOHOMHOTO OKpyra - FOrpel ot
PCCHUU U3MEHEHHMS B IIPUIIOKEHHE K IIOCTAaHOBIICHHIO [IpaBUTenLCTBA
HoMHOro okpyra — IOrper ot 6 centsbps 2014 roma Ne 326-m «O
COIHAIIBHBIX YCJIYI IOCTABIIUKAMHU COLMATIBHBIX YCIyr B XaHTEI-
KpyTe — FOrpe»;
aBUTEILCTBA XaHThI-MaHCHHCKOr0 aBTOHOMHOTO OKpyra — KOrpsr ot
ITopsiake npemocTaBleHHUs CONHMAIBHBIX YCIYI IIOCTAaBIIMKAMH
I-MaHcuiCKOM aBTOHOMHOM OKpyre — FOrpe».
NESTEIBHOCTH  CIELMAIUCTEl  PYKOBOJACTBYETCS HOPMATHBHBIMHU
ickol ®eneparuu 1 XaHTH-MaHCHIICKOTO aBTOHOMHOTO OKpyra -
Jns chepbl  3ApaBOOXpaHEHHs, 0O0pa3oBaHHUSA H  COIMAILHOTO
Hi€ BHEIIHMMH HOPMATHUBHBIMHU JIOKYMEHTaMH OCYIIECTBIISETCS
HHBIX CHCTeM «l'apaHT» B COOTBETCTBHH C 3aKIIOYEHHBIMH C
3allUsIMH IOTOBOPaMH.
pMallii  OCYILIECTBIAETCS aBTOMAaTU4ecKd. OTBETCTBEHHBIM
HOPMAaTHBHBIX JOKYMEHTOB SIBIISIETCS FOPUCKOHCYIIBThI YUPEIKIACHHUS.
HTUPOBAHHOM WH(pOpMAaImel OCYIIeCTBISETCS B COOTBETCTBHU C
sBoacTBY, CTO MCM 00-02-2020 YmpaBieHHe TOKYMEHTHPOBAHHOM

«O0 ocHOBax CONMAIHLHOTO

3a

IpEJCTAaBIEHHBIE BO BHYTPEHHEM JIOKYMEHTOOOOpOTE, HMEIOT
usl, yTBepXKIeHHs. TpeOoBaHUS K YIPABICHHUIO TOKYMEHTAIUEH,
JOKYMEHTHPOBAaHHOM  IpOLENype, COOTBETCTBYIOT

Hpoueccm JKH3HCHHOI'O ITHKJIA YCIIYT HaXOAATCSA B YIIPABJIISIEMBIX YCIIOBUAX.
Oxa3zaHue COIHAILHBIX yeiayr oOCymeCTBJIICTCA B COOTBETCTBHU C HHHHBHI[yaHLHOﬁ

IporpaMMoi moiydaTens conuanbHbiX ycnyr (manee WIIICY), mo koropoii pa3pabarhiBaeTcs
MHIUBUyalbHas IIporpaMma peaOuwiuranuu U abunuranuu pebeHka-uHBammma (manee MWIIPA).
[Iporpamma UIITICY pa3pabareiBaeTcst YIpaBlieHHEM COMHAIBLHON 3aIUTHI B COOTBETCTBHH C
HY’XKIaeMOCTBIO I'pakJaHHHA.

C uenpro yCTaHOBIEHHS MOPSAKAa OKa3aHUs COUMAIBHBIX YCIYr pa3pabOTaHbI IOJIOKCHHUSI
HOPSAKA U JAp. 3auuclieHHe Ha peaOWIMTAIUIoO M OTYHCICHHE OCYIIECTBISETCA B COOTBETCTBUHU C
[TopsiaxoM penoCcTaBIeHHS | COHATBHBIX YCITYT.

Casa3s ¢ HOTpC6I/ITCJ'ISI U HaXOIUTCS B YIIPABJIIEMBIX YCIIOBUSX.

B yupexxnenuum opranu3oBaHa pabota 1m0 UWHGOPMHpPOBAHUIO HaceleHus. Ha caiite
YUpEXKIACHHS pasMelieHa HHpopManus Uil Mojydareied CONMaIbHBIX YCIIYT, 00 MX IpaBax H
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00SI3aHHOCTSX, O BHIAX COIL}
0 Tapudax Ha ITH YCIyTd
BO3MOXKHOCTH IIOJIYYaTh HX

Jliis unbopMuUpOBaHHs
IpH BXOAE B aJMUHHUCTpA
COOTBETCTBUU C TpeOOBaHH
pasMemeHsl HHPOPMAIHOHE
cooTBeTcTBUU ¢ DenepanbH
Poccuiickoit ®@enepanuu».

IaIbHBIX YCIIYT, CPOKaX, MOPAAKE B 00 YCIOBHUAX UX IPENOCTABICHHU,
H 00 MX CTOMMOCTH Ui IIONydaTeleldl CONMANbHBIX YCIyT JIHOO O
€CILJIaTHO.

HACENICHUS O JEATS/IBHOCTH YIPEKIEHH] U OKa3bIBAEMBIX MM yCIIyTax
THBHOE 3[aHME Pa3MCIIEH YroJOK MOTpeOuTeNs, ohOpMIEHHEBIA B
AMH 3aKOHOJIATEJIbCTBA O 3alllUTe IpaB IOTpeOHTENei. B 3maHmsx
iple pEKIIAMHbBIE OYKIIETBI, coAepKalHe HHOOPMAIHIO O IEHTpe B
BIM 3aKOHOM «O0 OCHOBaX CONHAIBHOIO OOCITY)XMBAHMS TIPaKIaH B
Jlnst HacesleHMs MPEOCTaBIICH Pa3faTOYHbIA pEKIAMHBIH MaTepHa

(OyKJIeTBI, TUCTOBKH, BU3HTKH).

B nomemenun yupe
MHOOPMAIMIO IS TIOCETHT
COLMANBHBIX YCIyTr, 00pa3
HH(QOPMAIIMOHHBIE CTEHIBI,
pabOTHUKOB.

ITomyyarenu conuanbh
[IOJIy4aTeaell COLMaTbHBIX
IPEOCTABIICHHS COIHATBHE
COLUANBHEIX YCIYT», TIe
TeJIe(OHBI [IOCTABIIHKA CO
IOJTyyaTesl COLUAIBHBIX
00513aHHOCTH TMOJTydaTes Co
COLMAIBHBIX YCIIYT.

Bcee moctymusime 06
OenepaIbHBIM 3aKOHOM OT
rpaxnad  Poccuiickoit De
noctynaomux B Llentp».

Pa3zpaGoran u mocros
Hunnom nepsoii cremnern "J1

TpeboBanus k comua;
JOKyMeHTauuu. 1peboBaHE
COLIMAIBHBIX YCIYr YCTaHO
yearyr (UIITICY).

Ananuz TpeboBaHUi
WHIUBUAYAJIBHOU MpOrpaMm

N3menenus tpeboBaH]
OKa3aHUs ycIyr (OCIOMXKHEHE
BO3HHUKHOBEHHUS TAKOBOTO B |

IIponeccel, cBI3aHHbBIE

3aKymKy MPOBOJATCS B
3aKyIKax TOBapoB, paboT, y(

B MeXUHCIEeKITMOHHBII

VYupasienue nporecca
obecnieueHne 3aK
COOTBETCTBUU C 3aKOHOJAT
JIEATEITBHOCTH, JTIIEH3UPOBA
YCTaHOBJICHHE 3aK
K 3asBIICHHOMY BUJLY J€SITEN

KICHUS  TaKXKe HMEIOTCS  YIrOJIOK IOTpeduTenei, comepxarnuii
elIed O MEpPeYHEe JOKYMEHTOB, HEOOXOOMMBIX JUIS IMPEHOCTABICHHS
(bl 3asBJCHUA Ha IIPEJOCTABICHUE COLMAIBHBIX YCIYI, a4 TaKKe

comepxaimye HMHOOPMANUIO Ul COUHAIBHBIX M METHIIHHCKHUX

IBIX YCIIYT O3HAKOMJIEHBI C IPaBHJIAMH BHYTPEHHErO PacHopsIKa s
yClIyr, mepeyHeM M TapudaMH Ha COLHAJbHBIE YCIYIH, HOPIIKOM
IX YCIyr. YupexaeHueM paspaborana «[lamsTka s monydarens
NPONKMCAHELI: HAMMEHOBAHHE, PEXHMM paOOTHI LEHTPa, KOHTAKTHBIE
nuaneHbIX  ycmyr, ®MO pykoBommTens IeHTpa, YCIOBHS OILIATHI
yCIyT, rpa@UK IIPEeIOCTaBICHUSI COIMANBHBIX YCIyr, MOPaBWiIa H
[UATBHBIX YCIIYT, IIPaBUIA IMOBEJECHUS T'PAXKIAH IPH PEAOCTABICHHN

paleHusl TPaXKIaH PACCMOTPEHBI B COOTBETCTBHM C YCTAHOBJIEHHBIM
02.05.2006 1. Ne 59-@3 «O mopsaKe paccMOTpeHHs] oOpalneHuit
nepamuu» H  «Ilopsaakom paccMoTpeHHs oOpaleHWit TrpakiaH,

[HHO aKTyallu3supyeTrcs cait ydpexneHus. B 2021 romy monyden
YUIIKK CaliT OpraHU3alliy COLUaNbHOTo obcmyxuBanus - 2020"

IBHOMY OOCIy’>KHBaHHIO YCTAHOBJEHBI BO BHEINHEH W BHYTpEHHEH
11 10 COLMAJBHOMY OOCITYXMBaHHMIO KOHKPETHBIX IIOJydaTeseit
BJICHBI B WHIMBHUIYalbHBIX IIPOrpamMMax IOJIydaTeNeil COIMalbHBIX

K COUMAJIBHOMY OOCIY)XHBAHHIO TPOBOIAMTCA TPH paspaboTkKe
bI IIOJTy4aTest conuanbubx yeryr (UIITICY).

Ui K CcoIMaIbHOMY OOCIYXKHMBAaHUIO MOTYT BO3HHMKHYTH B IIpoIlecce
151 OT IIPOBECHUS peaOUINTalMOHHBIX MEPOTIPUATHI U 1p.). B ciydae
MITICCVY nenaroTcs COOTBETCTBYIOIINE 3aITUCH.

C BHELIHMMH II0CTaBIIMKAMH, HAXOIATCSA B YIIPABISIEMbIX YCIOBUAX.
cootBeTcTBUH ¢ DPenepanbabM 3akoHOM OT 18.07.2011 N 223-03 «O
JIYT OTJENbHBIMU BUAAMU IOPHIAYCCKUX JTAIDY.

i IEPUOJT 3aKYTIKHU IIPOBOAATCS ITyTeM KOHKYPCHBIX MPOIEAYP.

MU OKa3aHHsI yCITyT BKIIFOYACT:

OHHOCTU JAEATEIBHOCTH B OOJAaCTH COLMAIBHOrO OOCITY)XMBAaHUS B
enbctBoM Pocculickoii @enepanuu (rocylapcTBEHHAs] PETHCTPALIUS
HHE;

OHOJIaTEIIbHBIX, HOPMATUBHEIX M MPABOBBIX TPEOOBAHUMN, IIPUMEHUMBIX
BHOCTH;
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(popmupoBanue 0
3asBJICHHBIX YCIIYT;
pa3paboTKy IpoIe
Hanu4uue uHbOpM
(mporpamMMBbl peabHITHTALUK
I10 TIOATOTOBKE Pa3IMYHBIX C
ycTaHoBieHue oy
CO3JIaHHE YCIIOBUY
YCTaHOBJICHHE
3a/1EHCTBOBAaHHBIX B OKA3aHH
obecriedeHue KomI
obecIieueHue pecy
IJTAaHUPOBAHHUE JIES
yIIPaBJIEHHUE TPOIIE
KOHTPOJb M pel
IIPEAOCTABIISIEMBIX YCIIYT;
YIIPaBJICHUE PUCKA
IIpocnexuBaeMocTs B
Bce npencrasieHHbIe 3a1KC]
OCHOBaHMSIMU IS CHS

a3bl OPraHU3allIOHHO-METOHYECKON JOKYMCHTAIlUH II0 OKa3aHHIO

Aypbl OKa3aHHsI Pa3IMIHOTO BUJIA COLMATBHBIX YCIIYT;

aluy, OINMCHIBAIONICH XapaKTEPUCTUKM IPOIECCOB OKa3aHWs YCIyT
AUl pa3sIMYHbIX KaTETOPHid OTpeOUTENEeH, METOIUIECKAE MaTEPHAITBI
OLlHANIbHBIX MEPOTIPHUSTHH U T.11.);

DM, METOJIOB B3aMOJICHCTBHS C 3aHHTEPECOBAHHBEIMHI CTOPOHAMHU;

IUIsL OKa3aHMs 3asBICHHBIX YCIIyT;
(GYHKITMOHATIBHBIX obs13aHHOCTEH,
[ YCITYT CIEHATUCTOR;

IETCHTHOCTH 3a/IEHCTBOBAHHBIX B OKa3aHUU YCIYT CIELUAINCTOB;
pcamu (Kaapbl, MHPPacTPyKTypa, IPOU3BOACTBEHHAS CPEIA);
ITEJIbHOCTH;

®CCaMU, CBA3aHHBIMY C BHEITHUMH MTOCTABIIAKAMMU;

YIUPOBKAa I1AapaMeTPOB M XapaKTEePHCTHK BBINOJHAEMBIX paboT,

OTBCTCTBCHHOCTH, IpaB

IMH.

CEX MPOLECCOB obecrieynBaeTcs YCTaHOBJICHHBIM o0BeMOM 3amucei.
14 HaXOOATCS B pa60qu COCTOSAHHH. (I)OpMLI YTBECPXKXOCHEI.

THA C O6CHY)KI/IBaHI/I}I ABJIAIOTCA:

— JIMYHOC 3ajBJICHUC IT0OJIy9aTElIs COIIAAIBHBIX YCIIYT,

OKOHYaHHue peag
IIEPEOCBU/IETEIHLCTBOBAHHUS 1
OKOHYaHHUE Kypca II

Co6CTBEHHOCTH TOTpE
HaXOJUTCS B YIPABISIEMBIX
Jlenla Toiydarteneit  ycmyr)
apXMBHOTO XPaHEHHUs, YCTaH

Jlmunsle nema cdopm
HEOOXOMUMBIA TTaKeT JTOKYME
IIPEIOCTABIICHUU COIMATbH
CIa4YX/TIPUEMKH OKa3aHHbIX )

Bcee muunbie nenma odo
nexabps 2013 roga No 442-¢
Oenepanuumy. Bemyres akkyp

Ob6ecnieunBaercs COXf
JIMYHBIE BEIIH), TaK H JIOKY
apXUBUPOBAHHS yCTAaHOBJICH

ITo mokazatenssM TIpo
«AHaM3 WHTETPUPOBAHHOM
CTOPOHBI PYKOBOJCTBaY IO

[IpoBomuTCs OLEHKA Y
motpeduTeneir B AY  «
He3aBUCUMasl OIIEHKA Ka4yecT,

B 2021 romy nHeszaBu
COLIMAJIBHOTO O0CITy)KUBaHH
HEe3aBHCUMas OIIEHKa) IPOR
HEroCyJapCTBEHHBIX ), OKa3b
B PeecTp mocTaBmukoB conu

YUITUTAIIIOHHOTO JTarna
THBATUTHOCTH;
POXOXKICHHUS peabMINTaMOHHBIX MEPOIIPHUATHIA,

OuTenell (MeIULIMHCKAs HOKYMEHTAIMS) WIM BHENIHHX IOCTABIIHKOB
ycrnoBusaX. JIOKyMeHTanus 0 COIMAILHOMY OOCTYKUBAHUIO (JIMYHEBIE
XPaHUTCA B COOTBETCTBHH C JIOKYMEHTHPOBAaHHBIMH ITpaBHIaAMH
OBJIEHHBIX MIHCTpyKIIMEH 110 e0npOrn3BOICTBY.

MPOBaHbl Ha KaXJOIo IIONy4arelsl COLUAIBHBIX YCIIYT, COmep)KaT
“HTOB: 3asBJICHHE O IIPEIOCTABICHUU COIMAIBHBIX YCIYT, JOTOBOP O
BIX YCIIYI, COIJlacMe Ha 00pabOTKy NEepPCOHANBHBIX JaHHBIX, aKT
yCITyT, BBIITHACKA.

PMIICHBI B COOTBETCTBUM C TpeboBaHMsIMU DeneparbHOro 3akoHa OT 28
D3 «O6 0ocHOBaxX COLMAIBHOTO OOCITY>KHBaHHUS IpaxkaaH B Poccmiickoit
ATHO, TOKYMEHTBI JIEXKAT IOCIIEA0BaTEIbHO.

DAHHOCTb KaK COOCTBEHHOCTM IIOJIydyaresieil yciayr (IOKyMeHTauus,
/MEHTALUK 110 OKa3aHUIO COLMAIBHBIX YCIyT. [lopsamok xpaHeHHs H
[Tonoxenuem o6 apxuse.

[IECCOB XXKM3HEHHOI'O LHMKJIA MPOLYKIMH IIPOBEIECH aHAIN3 B OTYETE
CHCTEMBI MEHEDKMEHTa KauecTBa U OEpexJIMBOTO IPOU3BOJCTBA CO
toram 2021 rona.

/ZIOBJIIETBOPEHHOCTH IOTpeOuTenei. [ omeHKH yAOoBIETBOPEHHOCTH
Cypryrckuii  COLManbHO-03/I0OPOBUTENBHBI IIEHTP» IPOBOAMIACH
Ba YCIJIOBHM OKa3aHUS YCIYT.

CHMas OLIEHKa KadecTBa YCIOBHUH OKa3aHMS YCIYI OpraHHU3aLUSIMHU
11 XaHTel-MaHcuickoro aBTOHOMHOro okpyra — IOrper (mamee —
OJMJIach B OTHOIIEHMH 73 opramusaiuii (43 rocymapcTBeHHBIX, 30
IBAIOIIUX YCIYTH B chepe COIHATBHOTO 00CTyKHBAHHUS, BKITFOYEHHBIX
1abHBIX yCIIyT XaHThl-MaHCHICKOro aBTOHOMHOT0 okpyra — Orpsl. B

COrJIaCHO IMUKJIINYHOCTH CPOKOB
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PEHTHHIE BCEX YUPCKICHH
BTOPOE MECTO.

Bo ucnonnenue mpux
pealnsanuy IUIaHa Mepor]
YUPEKICHUHN, I0ABEIOMCTBE
(OPMHUPOBAHUIO HE3ABHCHUMC
Ha CalTe yupexJIeHus.

JesaTensHOCTh oprauuy;
Muntpyna Poccum xpure
nokasareneif (ot 0 go 100).

Hcrounnkamu uHPOPM

— odunmanpHBIE  ca
KOMMYHHKAIIMOHHOH ceTH «J

— HMHGDOPMAUOHHBIE (

— odunmaneHBl  ca
MYHHUIHANATBHBIX YIPEeIKICHE

— pe3ynbTaThl H3Y49eH

— MHEHHE [0JTyJaTee

JJ1 mOTydeHusT UTOTrq
OKa3aHUs YCIYT TaKXKe OBLI (

Ilo pesympTatam 1po
OKa3aHMs COIMAIBHBIX YCITy
aBTOHOMHOTO okpyra — IO
pPEUTHHTE OpraHu3aIiii COIx
IOrpe1, peUTHHTOBBIH OaT Y

B yupexnenuun c 11
CHCTEMBI MEHE/DKMEHTa IIp
NCMKubIl» yTBepxaeHa
MEHEJDKMEHTa KavyecTBa u 0
OTBETCTBEHHBII 32 MOHUTOPY

C 1enpio MOBHIIICHHAS
KadecTBa U OEpexIIHBOr
JESATEIBHOCTH CTPYKTYPHBIX
3aBeJlyIOIUME CTPYKTYPHBI
3all0JIHEHBl 3KCHEpPTHHIE K
MOHUTOPUHTA U PE3YJIbTATHI
OTYEeTHl IO SKCHEepTH3e Il
OepeKITMBOrO IPOU3BOCTBA

B AY «Cypryrckuif
CTaHJapTa 110 IIPOBEJCHUIO B

B AV «Cypryrckuii
IIpeJICTaBlIeHa CUCTEMOHN KOH

B cootBercTBHHM C Y
KOHTPOJIsI Ka4eCTBa U BHYTPE

— 1-#1 yposens. Ilx
pabOTHHKOB II0 OKa3aHUIO
00CIIy>KHBaHHA OCYIIECTBII
VYupexxnenust 1-ro yposHs. B

# AY «CypryTckuii cONHanbHO-03M0POBUTENBHBIA HEHTP» 3aHSIO

aza Jlenconpassutus IOrper Ne 37-p ot 20 smBaps 2014 roma «O
DUATHH II0 [POBEJICHUIO HE3ABHCUMON OLEHKH KadecTBa pPaGOTEI
HHBIX Jlenconpassutus IOrpei» B yd4pexIeHun mpoBoauTes paboTa 1o
H OLICHKH Ka4eCTBa. Pe3ynbTaThl HE3aBHCHMOI OLEHKH TIPE/ICTABIICHE

3aIlUi CONMAIBHOTO OOCITY)KMBAHUS OIIEHUBAIACH 110 YCTAHOBJICHHBIM
PHSM, KOTOPHIE BBIP@XKAIOTCA B OAUIBHBIX 3HAYEHHSAX OOIIHX

aIvy JJIs IPOBEICHH S HE3aBUCUMOM OICHKH SIBJISITUCE:

WTBI IIOCTABUIMKOB  COIMATBHBIX  yCIYT B MH(OPMAIMOHHO-

Aurepuery,

CTCH/IbI B TOMEIICHUAX IIOCTABIIMKOB COLUANBHBIX YCIIYT

WT Juis  pasMemeHMss HHOOpPMAIMd O  TrOCYJApPCTBEHHEIX

19X B cetH «HTEpHETY;

Msl yCIIOBHHM OKa3aHHsl yCJIyT HOCTABIIUKOB COLHATIBHBIX YCIIYT;

1 yCIIyT O KayeCTBe YCIIOBUI OKa3aHUs YCIIyT.

BBIX PE3yJbTATOB YIOBJIETBOPEHHOCTH I'PaKIAaH KAa4yeCTBOM YCIIOBHIA

DCYIICCTBIICH OIPOC TPAXKAaH MOJydaTeNel COIManbHbIX YCIIyT.

BeenHo B 2021 romy HE3aBHCHMON OLEGHKHM KauecTBa YCIIOBHM
OpraHH3alUAMH COLUAIBHOTO O0CTyXUBaHMs XaHThI-MaHCHICKOro
pel AY «ConnanbHO-0310POBUTEIBHEIN LEHTP» 3aHSI 2 MECTO B

1aJIbHOT0 00CTyKUBaHUS XaHThI-MaHCHIICKOTO aBTOHOMHOTO OKPYyTa —

/upexneHus coctasmt 99,8.

€IIbI0 IOBBIIECHUS 3()(EKTHBHOCTH MPOIECCOB HHTErPHPOBAHHOM

ukazom oT 27.01.2021 Ne4 «OG6 yTBep)kA€HHH MHOKYMEHTAL[MH IO

[IporpaMMa MOHMTOPHMHIA IPOIECCOB HHTEIPHPOBAHHON CHCTEMBI

€PEXIIMBOrO IIPOM3BOJICTBA, B KOTOPOH OIpeeseHb! Ie/H, Baaelell,

1HT U LIeJIEBBIE TI0KA3aTe ! IPOLECCOB.

(O PEKTUBHOCTH IPOIIECCOB MHTEIPUPOBAHHON CHCTEMBI MEHEIKMEHTA

D MPOU3BOJCTBA €KEKBAPTAIBHO OCYIICCTBIICTCS MOHHTOPHHT

[OJpa3/ie/IeHUil 1 METOIOB YIpaBJIeHUs poreccamu. B Teyenue roma

MH IIOJpa3JICJICHUAMU YUPEXKICHHUS IPOBEACHO 28 MOHUTOPHHIOB,

apThl OIEHKMA IIPOIECCOB, B KOTOPBIX OTPAXEHBI HAIPABIICHUS

JEATEeNIbHOCTH CTPYKTYPHOTO IIOAPAa3IeNeH s, a TAKXKe IOATOTOBIEHBI

polecca HMHTETPHPOBAHHOM CHCTEMBI MEHEIKMEHTa KadecTBa U

Hu

COIMAIbHO-03I0POBUATENIBHBIM LEHTPY pealu3yercs TpeOoBaHuUe
HyTpeHHHUX IpoBepok CTO UCM 00-01.
COLUAJIEHO-03/I0POBUTEIBHBIN LEHTP» CHCTEMa OICHKH W aHalu3a
TPOJISL KAYECTBA COLIMAIBHBIX YCIIYT.

TBEP)KJAEHHBIM CTaHAApPTOM YyupexaeHus paspabortana I[Iporpamma
PHHHX ayJUTOB, COCTOSINAS U3 YETHIPEX YPOBHEM:

AQHOBBIE IIPOBEPKH JACATENBHOCTH IIOAPA3/IeJICHUH H OTHCIBHBIX
COLMAIIBHBIX YCIyI U HMX COOTBETCTBHUS CTaHIapTaM COIHAILHOTO
AeT ayqUTOpCKas TIpylma II0 KOHTPONIO KadecTBa H  ayJuTaM
03IJIaBJIsIeT paboTy JaHHOU TPYIIIEI AUPEKTOP Y UpexkICHHUS.
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— 2-i ypoBens. Ilep
pabOTHHUKOB IO OKAa3aHHUIO

CKPCCTHBIE IIPOBEPKH IEATEIBHOCTH HOI[pEBIICJ'ICHI/If/i U OTACIIBHBIX
COOHAIBHBIX YCIYI U HX COOTBETCTBHUA CTaHJapTaM COIIMaJIbHOI'O

00CITyXKHBAaHHS OCYIIECTBIISIOTCS ayIUTOPCKON TPYIIIOH 110 KOHTPOJIO KAYecTBa H aymmra 2-ro

YPOBHA. AyauTopckas rpy
IOApa3IeICHUN, BBIITOJIHSAO
ayIUTOPCKOU TPYIIITEI 3aMeC

— 3-# ypoBens. Ormep
OTHEJBHBIX PabOTHUKOB II
COIMAJIBHOTO OOCITY)KHBaHH!
ayauTaM 3-ro ypoBHS BO3IUI4

— 4-it ypoBeHb. Cuc
Yupexnenus. s ¢dyskn
OJpa3JeNICHAN B IUTaHBI P

CaMOKOHTPOJIIO:  ©)KEIHEBH
[OApa3elIeHus, B TOM U
PaGoTHUKH CTPYKTYpHBIX

CaMOKOHTPOJIb KayecTBa yCII
B cootBercTBHEM ¢
MeHexMeHTa Ha 2021 roa o
1-i1 ypoBeHb: 7 MIaHOB
2-1 ypoBeHB: 8 mepekp,
3-it ypoBens: 0 onepar
4-11 yposeHs: 151 camo
JoxymeHTaIus 1mo ¥
perinaMmeHTHpOoBaHHEIMU B C]
ExeronHo mpoomute
HHTETPUPOBAHHON CHUCTEMBI
pyKoBoOJicTBa» 1o uroram 20
Bxonupie naHHBIE K
cootBercTBuHu ¢ 1. 9.3.2 I'C
TaK)Ke BKJIIOYAIOT B ce0s pe
W3MEHEHUSIM CHCTEMBI MEHE]
B pamkxax anammsa
YIIYUIICHHUIO JIESITeTHBHOCTH ¥
IIpumenenue ceprud
«Cyprytexmuii COLIMATIBH
ycTaHOBJIeHHBIM CHcTeMOoi
«Aptcept». Hapymenwuii mo
IOOPOBOJIEHOU cepTHUdUKAILY
B xome wHCHEKIMOHH
OepeXITMBOTO IPOU3BO/ICTBA
3HAYUTENBbHBIX HECO
HE3HAUUTEIbHBIX HE

mrma 2-r0 ypoBHS COCTOMT M3 TpPYII COTPYIHHKOB CTPYKTYDHBIX
UMX CXOXHE WM aHAJIOTUYHbIE 00A3aHHOCTH. BosrmasiseT paboTy
UTEJIb TUPEKTOpa YUpeIKaeHuUs.

aTUBHBIC (BHEIUIAHOBBIE) IIPOBEPKHU JEATENHHOCTH MOAPA3Ae/ICHHN |
D OKA3aHMIO COLMAIBHBIX YCIYr M HX COOTBETCTBHS CTaHIapTaM
A OCYILECTBIISIOTCS ayAWTOPCKOM TIPYNIOH IO KOHTPOJIIO Ka4ecTBa U
BJISIETCSA TUPEKTOPOM Y UPEIXKICHHSL.
TEMa CAMOKOHTPOJI CIIENMAIMCTOB CTPYKTYPHBIX [OApa3JIeeHUi
OHMPOBAHHUS CHCTEMBI CAMOKOHTPOJA pPAabOTHHUKOB CTPYKTYPHBIX
0OTbI CTPYKTYPHBIX IOAPA3EICHHH, BKIOYAOTCS MEPOIPHATHS 110
BIi KOHTPOJb KaueCTBA YCIYyr BHYTPU CBOETO CTPYKTYPHOTO
HCNIe TIOCPEICTBOM IIPOCMOTpAa 3alUCH ayJIHO-BHICOHAGIIONEHHS.
NOJpa3sAC/ICHHH  OCYHIECTBIIAIOT €XEIHEBHBIM CHCTEMATHYECKUI
yT.

YTBEPXKICHHOW IPOrpaMMoil BHYTPEHHHX MPOBEPOK
POBEJIEHO:
BIX IIPOBEPOK U3 7 3allJITaHNPOBAHHBIX.
ECTHBIX IIPOBEPOK U3 8 3aIIaHUPOBAHHBIX.
MBHBIX IIPOBEPOK U3 0 3aIyITaHUPOBAHHBIX.
KOHTPOJIb CIICIMATHCTOB U3 135 3ariaHnpoBaHHBIX.
IX pesynbTaTaM oO(QOpMIEHA B COOTBETCTBHH ¢ TpeGOBaHMSIMHU,
'O UCM 00-01-2020 «BHYTpeHHHE ayIUTEI».
s aHaJM3 CO CTOPOHBI PYKOBOACTBa. [IpeicraBieH oTUeT «AHamu3
MEHE/DKMEHTA Ka4yecTBa U OEpeXXIMBOrO IPOU3BOICTBA CO CTOPOHBI
21 rona.
AHAJIM3y CO CTOPOHBI PYKOBOJCTBA BKJIIOYAIOT BXOIHEBIE JaHHBEIE B
CT P MCO 9001-2015 u I'OCT P 56404-2015. Beixonusle JaHHBIE
IICHHUS ¥ JEHCTBUSA, OTHOCSIIMECS K BO3MOXKHOCTSM JUIS YIIYUIIIEHUS,
DKMEHTa Ka4eCTBa, [IOTPEOHOCTH B pecypeax.

CO CTOPOHBI PYKOBOJACTBA pPa3pa0aTBIBAIOTCS MEPOIPHATHS IO
1 COBEpPIICHCTBOBAHUSI CHCTEMBI MEHEDKMEHTA KAYeCTBa.
ukara coorserctBust Ne04 APTO RU.M002 ot 12.06.2020 r. AY
D-03/10pOBUTEINIbHBII LIEHTP» COOTBETCTBYET TpeboBaHUsAM,
100poBONBEHOH cepTuduxamu «L{eHTp 10OpOBONBHOM cepTUdhUKAIMN
npUMeHeH IO 3Haka CucTeMbl 100poBOIbHON cepTudukanmu «L{entp
11 «ApTCEPT)» HE BBISBIIEHO.
Oro ayAWTa MHTEIPUPOBAHHON CHCTEMBI MEHE/KMEHTa KadecTBa H
O0HapyXeHo:
orBeTcTBHH Kareropuu | — HET,
>cooTBeTcTBUi Kareropuu 2 — HET.

CHCTCMBI

8. BuiBoansl KoMuccHn

8.1 Tlo pesynapraTaM HHCIEKIHMOHHOIO ayqWTa HHTETPUPOBAHHOM CHCTEMBI MEHEIHKMEHTA
KayecTBa M OepexInBoro mpoussBoncTBa AY «CypryTckuil conuaibHO-030POBUTENBHBIN IEHTP»

COOTBETCTBYET TpC6OBaHI/IH

['OCT P UCO 9001-2015 u I'OCT P 56404-2015, maxomurcs B

paboyeM COCTOSIHUM, JeHCTByeT pe3yJIbTaTHBHO U IOJIOXKHUTEIBHO BJIMSET Ha pPe3yJIbTaThl
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IPMMEHHUTEIPHO K OKa3aHHK
COLUATBHO-TICHXOJIOTMYECKHX
TPYIOBBIX YCIyT, YCIAyr B
COLMAIBHBIX YCITYT, HMEIOLIIH}

8.2 C uenmpro moBBIII
Ka4yecTBa M OEpemITHBOrO II
IIPOU3BOJICTBA U PUCK OPHEH

8.3 Komuccueit pexom
COOTBETCTBUS MHTECTPHUPOBaH
tpeboBanusm 'OCT P UICO

8.4 Pecepruduxanuc

®

D COLMAIbHBIX YCIYT: COI_[I/IEUIBHO-6I:ITOBBIX, COMUATbHO-METUITMHCKUX,

COLMANIbHO-TICIArOTHYECKNX,  COLMANIbHO-IIPABOBBIX,  COLMAIBHO-
He/IX MOBBIIECHAST KOMMYHHMKATMBHOIO IIOTCHIMATA MOJTydareneit
( OTPaHMYEHHS] JKU3HEICATETFHOCTH.

CHMs PE3yJIbTATUBHOCTH HMHTETPUPOBAHHON CHCTEMBI MEHEIKMEHTA
POM3BOJICTBA PEKOMCHIOBAHO Pa3sBMBATh WHCTPYMEHTHI OEPEKIMBOIO
THPOBAHHBIH [OIXO/I.

CHJ/IOBAHO BBLIATh PEIICHUE O MOATBEPK/ICHHN JEHCTBHS cepTU(UKaTa
[HOW CHCTEMBI MEHEJDKMEHTA KauecTBa M OEPEXITMBOrO IIPOU3BOJICTBA
9001-2015.u 'OCT P 56404-2015

HHBIA ayJIuT peKoMeHIyeTcs nposecTd B nepuon 01.06 — 30.06.2023

T'., 3aKJIIOYHB COOTBCTCTBy}OIHII/Iﬁ JOTOBOp C 000 <<OpraH 1o CepTI/I(I)I/IKaIII/II/I CUCTEM MCHCIDKMECHTA

kadectBa — MICO 9001 ».
9. Anpeca paccbUIKH

AxT oopmiieH B 2-x 3
Ox3emiuissp Nel Har
aBTOHOMHOI0 okpyra — IOr
Oxsemmsip Ne 2 Har
meHemkmenta 000 «Oprx
9001».

IIpeacenarens KOMHCCHH

Tlpunoxerne 1 — Ilnan
OepexJIMBOTO TIPOM3BOACTBA, [
cootBercTBHE TpedoBaHmsimM ['OCT
Ipunoxenue 2 — [IpoTokoy
IMpunoxenue 3 — IIpotokos

K3eMILIIpax:
[PaBJIICTCA B aABTOHOMHOE Y4peskaeHue XaHTbl-MaHcHiickoro
PbI «CypryTekuii conuaabHO-0310POBUTEIbHbINA EHTP;

1paBisercs B Opran mo cepTHGHKAIMH NPOAYKIHH H CHCTEM
'aH 10 CepTHQHKAIMH CHCTeM MeHeI:KMeHTa KadecrBa — MCO

2

MOTUCh

peot
HOHHW

O.M. Buprokosa

WHULIMANBI, (PAMHITUS

N.C. CosoBbeBa
WHULMANB, (PaMHIIHS

WHCIIEKIIHOHHOTO ay[MTa WHTErPUPOBAHHON CHCTEMBl MEHEDKMEHTa KadecTBa H
elictByromeii B AY «CypryIckuif COLMalIbHO-03JOPOBUTEIBHBIA LEHTP», Ha
[ P UCO 9001-2015 uTTOCT P 56404-2015;

1 Y4aCTHUKOB IIPEIBAPUTEIHHOTO COBEIIAHNS;

1 y4aCTHHKOB 3aKIIFOUHMTEIBLHOTO COBEIaHuU,




