k3

OpraH no ceprepuKauHH APOIAYKUHH H CHCTEM MEHEKMEHTA
000 «OpraH no cepTHPUKAUUH CHCTEM MeHeKMeHTa KayecTsa — HCO 9001»
Atrecrar akkpeauTauun Ne POCC RU.0001.131TIT15

Poccus, Tromenckas o6nacte, 625037, r. Tiomens, yin. SImckas, qom 87 a;

Tenedon: (345 2) 61-82-95 nuet 1 w3 23
YTBEP
@Meﬁ )K‘IIAIO

o 0, PRIQBOAUTETE
dmraa mo cepTHGUKANNY NPOXYKIHH
ACTky MeHeKMenTa
E4OC CMK — UCO 2001»
&) H.M. Apremosa
% Aons 2020 r.

[0 Pe3yJIbTATAM CePTHPHKANMOHHOTO AYIHNTA HHTErPHPOBAHHONH CHCTEMbBI MeHEIKMEHTA
Ka4ecTBa M 0€pexJINBOro NPOH3BOACTBA ABTOHOMHOIO yYpeskaeHns XanTei-MaHCHICKOro
aBTOHOMHOI0 OKpyra — IOrpe1 «Cypryrckuii counajisH0-0310POBHTELHLII oenTp»» (AY

«Cypryrcknii conMaILHO-0310POBHTEIBHBIH LEHTP»), r. CYpryT, Ha COOTBeTCTBHE

Tpeboannam 'OCT P UCO 9001-2015 u ’'OCT P 56404-2015

1 Ieab u obacTh ayamra

CepruduxauvOHHbIE ayIHT HHTETPUPOBAHHOM CHCTEMBI MEHEKMEHTa KadecTBa M
Gepexximsoro  npomssoactea (MCM), nmeiicTByrome#t B  yupexacHuw, IPMMEHHUTEIIEHO K
TIPEIOCTABIICHUIO COLMANBHBIX YCITYT (COUMANBHO-OBITOBEIX, COLMAIBHO-MEIUIMHCKHX, COHAILHO-
MCAXONOTMIECKAX, COLMANBHO-NENArOrHYeCKHX, COUUATBHO-TPYAOBbIX, COLNATBHO-IIPABOBBIX, YCIIYT
B [EJHX NOBBINCHHS KOMMYHHKAaTHBHOIO MNOTCHUHANA MOJIydYaTenell COLMAIbHBIX YCIYT, HMEIOIHX
OrPaHHYCHHS KUSHECACATECNIBHOCTH), [UIS TPaXKAAH IOXHIOIO BO3pacTa (My)KYMHEI crapme 60 Jier,
KCHIMHBI CTapIle 55 JIET) ¥ HHBAIMIOB cTapme 18 jiet, IpU3HAHHBIX HYKAAIOLIMMUCA B COIHATBHOM
O0CIIy)XMBaHHH H TNPOXKHBAIOMIMX HA TEPPHTOPHH XaHTHI-MaHCHHCKOIO ABTOHOMHOTO OKpyra —

IOrpsl B nosmycrampoHapHOM ()OpMe CONMAIBHOTO OGCIYXXHBAHMS, HAa COOTBEICTBHE TpeboBaHUIM
I'OCT P UCO 9001-2015 u 'OCT P 56404-2015.

2 OcnoBanmue
3asiBka Ha IpoBeIeHHE CepTH(HUKANHOHHOTO ayauTa ot 06.02.2020.

3 Cpoxn nposexenns ayaura ¢ 10.06.2020 r. no 12.06.2020 r.

4 CocTaB KOMHCCHH

Ilpeacenarens xomuccnn: Buprokosa Onbra MuxaiijioBHa — 3aMeCTHTEN PYKOBOAMTENS
OpraHa no cepTHQUKALMM, SKCNEPT IO CepPTHOHKAIAM CHCTEM MEHEKMEHTAa KAuecTBa MU
Oepex<JIMBOr0  NPOW3BOACTBA,  CEPTU(HKATEI  KOMIETEHTHOCTH skcriepta  NeNe  POCC
RU.0001.33018756, POCC RU.0001.33822780, TexnndecKkuii 9KCIEPT B 00JIACTH 3/]paBOOXpAHEHHS H
MEJIMLIMHEI.

Unen komuccun: Apremosa Jlapuca Bukroposna — PYKOBOIMTENb OTAENA IO CepTHHKALMH
CHCTCM MEHE/DKMEHTA, CIICMUAIUCT IO CepTHOHKALMY CHCTEM MEHE/DKMEHTA KA4eCTRa

S HopmarupHas 6aza ayaura
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5.1 Ilposepka npoBogmiaces no Ilmany cepTHOUKAMOHHOTrO ayIHMTa, COrJIacOBaHHOMY C
PYKOBOACTBOM AY «CypryTcKuit conuanbHO-0310poBuTenbHb nenTp» (ITprnoxenne 1)

— T'OCT P ICO 9001-2015 Cucrema MeHemxkmenTa KauecTsa. TpeGoBanus;

— T'OCT P 56404-2015 Bepexmpoe npou3ssoactso. TpeGoBaHHA K CHCTEMAM MEHE/DKMEHT;

= T'OCT P ICO 19011-2012 PykoBoasmue yka3aHus 10 ayJATY CHCTEM MEHEDKMEHTA;

- TOCT P 55568-2011 Omenxa cooTBeTcTBHs. IlOpAmOK CepTHHKALMH CHCTEM
MEHE/DKMEHTA Ka4eCTBa H CHCTEM SKOJIOTMYECKOr0 MEHEIKMEHTA;

— TI'OCT P 57522-2017 BepexunBoe NpOH3BOACTBO. PYKOBOACTBO MO HHTETPHPOBaHHOM
CHCTEME MEHE/DKMEHTA Ka4eCTBa B 6epeiIuBOro Npon3BOACTBRA;

— T'OCT P 54318-2011 Tlopsaok onpeaeneHus: NPOLOIDKATENLHOCTH cepTHHUKanuK cucTEM
MEHEDKMEHTA Ka4eCTBa U CHCTEM 3KOJIOIHIECKOTO MeHemkMenTa. O6mue TpeGoBanus;

— T'OCT P 56407-2015 «Bepexnusoe npouspocTeo. OCHOBHEIE METOLI X HHCTPYMEHTBLY,

— T'OCT P 56907-2016 «bepesxnuBoe Npou3BoACTBO. Buayamusamusy»;

—~ T'OCT P 56908-2016 «BepexuBoe MpOH3BOACTEO. Crangaprusaiius paGoTe»;

= T'OCT P 56906-2016 «BepexmBoe npou3BoAacTBO. OpraHd3amus pabouero npocrpaHcTsa
(5S)»;

— TOCT P 57522-2017 «BepexnuBoe NpoM3BOACTBO. PYKOBOACTBO MO HHTETPHPOBAHHOMN
CHCTEME MCHE/DKMEHTA Ka4ecTBa M 6epexJIHBOro IIPpOU3BOACTRAY,

— TOCT P 57523-2017 «BepexinBoe NpoM3BoACTBO. PyKOBOACTBO MO CHCTEME IIOATOTOBKH
nepcoHaay;

— T'OCT P 57524-2017 «bepesxinuBoe NpOU3BOJCTBO. ITOTOK CO3aaHMsI NEHHOCTH Y,

— T'OCT P 56405-2015 BepexnuBoe NPOU3BOACTBO. ITponecc cepruduxanmm cucrem
MeHepkmenTa. [Ipouenypa onenxu;

— T'OCT P 56406-2015 BepexxnuBoe mMpOH3BOACTEO. Aynur. Bonpocsr 1st OIEHKH CHCTEMEI
MEHEIDKMEHTA.

6 O0bexTaMu ceprudMKANUOHHOrO ayAHTA ABIAIOTCH

— OpraHM3alHOHHAsA CTPYKTYpa YYpeXICHHUS;

~ 001acTh NPHMEHEHWs WHTEIPHPOBAHHOM CHCTEMbBI MEHEDKMEHTA KauecTsa H 6epexxBoro
IPOH3BO/ICTBA;

— pesynpTatiBHOCTE ICM B wacTu moctiwxeHus nenei;

— JIOKYMEHTHPOBAHHOCTH CHCTEMBI MEHEKMEHTA;

~ COOTBCTCTBHME KadeCTBa COLHAIBHLIX yCIYyr TpeGOBaHMSAM moTpebuTENelf M 06s3aTe/bHBIM
3aKOHOJIaTe/IbHBIM TPeDOBaHH M,

— (ynxknuonuposarne mpomeccoB MCM B OTHOMCHHH (GaKTHYECKOro  BHIIONHEHHS
TpeboBanuit okyMentauun UCM u obecrieuenus eé Pe3yJIbTaTHBHOCTH;

=~ MCHEIXMEHT PECYPCOB;

~ Pe3YyJIbTarEl BHYTPEHHHX 8yANTOB CHCTEMBI MEHEDKMEHTA,

— cT1aryc B 3pGEeKTHBHOCTS KOPPEKTHPYIOIHX H NpeAynpeKIAI0MKUX ACHCTBHHA;

— 4HallM3 CO CTOPOHEI PYKOBOJCTBA,

— YHAOBJIETBOPEHHOCTH NOTpEOUTENEH;

- obpamenus, xanobsr;

~ YIOpaBleHHE PHCKAMM;

~ OLCHKA pEe3yIbTATHBHOCTH MHTCIPHPOBAHHON CHCTEMBI MEHEIDKMEHTa KadecTBa K
GepexITHBOro NpOU3BOACTBA;
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= aHalM3 JACHCTBUM, NPENIPHHATHIX B OTHOLICHHH HECOOTBETCTBHIl, BEIABIEHHBIX B X0/
OpeasIIyLIeH IPOBEPKH;

~ Pa3BHTHE 3aIUTAHHPOBAHHBIX MEPONPUATHH, HAUETICHHBIX Ha MOCTOSHHOE YIyqIIeHHE,

= CHCTeMa KOHTPOJIS H MOHHTOPHHTA.

7 IlponsBoacTBeHHbIE MIOMAAKH, HA KOTOPLIX IIPOBEACH ayauT:
- 628415, XMAO-IOrpa, r. Cypryr, yi. IlpoMsinernsas, 1.4.

8 PesysbTaTnl cepTHGUKaIMOHHOrO ayauTa

B xone nposenenms ceprudukanmonHoro ayaura UCM B COOTBETCTBHH © COrJIaCOBaHHEIM
IUIaHOM YCTaHOBJICHO, YTO:

IOpuanyeckuii ampec, ¢opma CcoOGCTBEHHOCTH, HAMMEHOBaHME, OAHKOBCKHE PEKBH3HTHI
YIPEXKNCHAS COOTBETCTBYIOT, yKa3aHHBIM B 3asBKe Ha ceprHdukanuio HCM.

ABTOHOMHOE yupexaeHue XaHTE-MaHCHHACKOrO aBTOHOMHOI'O okpyra — lOrpe! «Cypryrckmii
COIHAIBHO-0310POBHTENbHBIA IICHTP», B COOTBETCTBHH C Y CTABOM, yTBEPIKICHHBIM pacnopspKeHueM
JlemapramMeHTa no ynpasJIeHHIO TOCYAapCTBEHHBIM MMYIIECTBOM XaHTH-MaHCHHACKOTO aBTOHOMHOIO
oxpyra — FOrper ot 13.02.2015 Ne 13-p-246 (c u3m. ot 07.02.2017 Ne 13-p-167, ¢ u3m. or 18.09.2017
Ne 13-p-1810, ¢ m3m. ot 05.02.2018 Ne 13-p-115, ¢ u3m. ot 04.12.2018 Ne 13-p-2547), Haxomutcs B
coGcreenHOoCcTH XaHTHI-MAaHCHIACKOTO aBTOHOMHOTO okpyra — KOrpel, B Benenuu Jlemapramenra
COLHAIBHOrO Pa3BUTUA XaHTH-MaHCARCKOTO aBTOHOMHOIO OKpyra — FOrphl, sBisercs FOPHAMYECKHAM
JTHLIOM, MMCET CaMOCTOATeIbHBINM 0ajaHc, cyeTa B KazHayelCTBe, IUiaH (buHAHCOBO-X035HCTBEHHOH
ACATC/ILHOCTH, MEYaTh CO CBOMM TMOJHBIM HAaMMCHOBAaHMEM M H300paxeHHeM repba XaHTbI-
MaHCHICKOro aBTOHOMHOTO OKpyra — FOrper.

Cornacao VceraBy AY «Cypryrekuit COIMATEHO-03/I0POBUTENBHBIN LEHTP)» OCYLIECTBIIAET
COLMATBHOE OOCIyXUBAHHE IIPOXXHBAIOIIMX HA TEPPUTOPHE XaHTH-MaHCHACKOro aBTOHOMHOI'O
Okpyra — FOrphr rpaskaan noxmioro Bo3pacra (MyXYMHEI cTapiie 60 JeT U KCHIHHEL crapme 55 ner),
HHBAIKIOB cTapme 18 jer.

CounaneHele yCITyrs NpeoCTaBISIOTCS MOy YaTeNsIM COLHAIBHELX YCIYT B MOJyCTallAOHAPHOM!
bopme commanbHOro obcHyXMBaHUS, UTO npearnojiaraeT IMNpoBeICHHE Kypca COMMasIbHO-
O3/I0POBHTE/ILHON PEabMINTALMM B YCIOBHAX BPEMEHHOTO KPYITIOCYTOYHOTO npeObIBaHHS, BKJIFOYAS
OpraHM3aNMIO OTABIXA, TUTAHHA, OAIEPKAHUI aKTHBHOTO 006pa3a XU3HH.

Opranu3alHOHHO-yIIpaBIeHYecKas CTPYKTypa VYUpeXJeHHS COCTOUT H3 7 CTPYKTYPHBIX
Ioipa3ieneHui.

C 2010 rony B yupexnenun cepTudHUIHpPOBaHa CHCTeMa MEHEDKMEHTa KadecTsa, B 2013 rogy
IIOJIy4CH CEPTHPUKAT COOTBETCTBHA CHCTEMBI MEHeKMeHTa Kauectsa [OCT ISO 9001-2011 (ISO
9001:2008) B 2018 rony ycnemso nposesesa pecepradukanus CMK opranmsanuu Ha cooTBETCTBHE
Tpe6oBanusaM cranmapra ['OCT P HCO 9001-2015. Ceprudukar coorsercrBus -POCC
RU.HIT15.K00022.

IIpaBoBOli  OCHOBOIA, PCIVIAMEHTHPYIOLIEH  JEeATeNBbHOCTh IIEHTpa IO COIHAJIBHOMY
OGCIY»XMBaHHIO rPa)<IaH, SBISETCS DenepanbHeIi 3aKoH 0T 28 mekabps 2013 roga No 442-d3 «OG
OCHOBAX COLUHMANBLHOrO OOCIY)XHBaHUS I'paXKaaH B POCCHACKOMH Deneparnuu», HOPMATHBHO-IIPABOBEIE
aKTBHI.

JlesATebHOCTL EeHTpa periaMeHTHpPOBaHA YCTAaBOM YUPCKICHNUSA. JleATeNBHOCTE CTPYKTYPHBIX
NIOApA3IENCHUH  pEriaMeHTHPYETCs IOJIOKEHHAMH 06 OTAENEHUAX, YTBEPKIACHHBIMH IPHKA30M
AMPEKTOPA, B KOTOPLIX OTPAXCHBI LIENH, 3a/1a4¥, OCHOBHBIE HAIPABIECHHUS IEATeIbHOCTH OTHENEeHHUIA,
BHECCHE! HM3MCHCHHUA B COOTBCICTBHH C MPO(PECCHOHATBHBIMH CTaHIapTaMH M JeHCTBYIOLIHM
3aKOHOZATENBCTBOM B 0GJACTH COLHAILHOrO 06CITy KHBAHMUSL.
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Ha ocnHoBanuu mnwucema JlenmapraMeHTa COLHAIBLHOIO pa3zBuTuss XMAO-IOrpel u B cBsizu
BeTymnenneM B cuny ®3 Ne 323 «O6 ocHOBax OXpaHBl 3[0pOBbS TIpaxkuan P®y», B wacti
JIHLICH3HPOBAHMA MEIHLIMHCKOA AesATelsHOCTH, P3 Ne 99 «O NHIeH3HPOBAHMH OTAETHHBIX BHJOB
ACATEILHOCTHY, MEAHUHMHCKAA NEATEILHOCTh OCYIICCTBIAETCS B COOTBEICTBMH C IIPEJICTABICHHEIMU
JHUCH3NAME HAa MCAMUMHCKYIO JCATENbHOCTh. MEIMIMHCKAs NEATeNBHOCTs B YUPEXKACHHH
OCYIIECTBIIICTCA B COOTBETCTBHM C JymueHsued Ne JIO-86-01-003045, eeimammoit Ciyx6Goit 1o
KOHTPOJIIO H HA30py B cepe 31paBooxpaHerus XaHThI-MaHCHIfCKOTO aBTOHOMHOIO okpyra — FOrpsr
ot 31.05.2018 r.

B menax cosmanus um pasBHTHA WHTETPHPOBAHHOW CHCTEMbl MEHEIDKMEHTAa KadyecTBa H
GepexIHBOro MpPOHM3BOACTBA B COOTBETCTBUH C pacnopspkenHeM IlpaBurensctBa XauThI-
Mascuiickoro asromomsoro oxpyra — FOrper ot 19 asrycta 2016 roma Ne 455-pu «O koHUenmuH
«bepexuBEIfi  permoH» B XaHTHI-MaHCHACKOM aBTOHOMHOM okpyre — IOrpe» u Ilpuxaza
HenapramenTa comMaJbHOro pasputus XMAO — KOrper Ne 422 or 16 anpens 2018 roma B
yapexaesun ¢ 2018 roma BHenpsiercs cHcTeMa MeHEKMEHTA GepexJIHBOrO IPOM3BOJACTBA B
coorBeTcTBHH ¢ ['OCT P 56404-2015.

Ha ocnosanum [Tpukaza Ne 01 or 09.01.2019 HHTEIPHPOBAaHA B CHCTEMY MEHE)KMEHTA KayecTBa
TEXHOJIOTHH OEpeXIIHBOro MpOH3BOACTBa B coorBerctBuu [OCT P 56404-2015

Koppektupyromue MeponpusTis no ycrpaHeHuro HECOOTBETCTBHIH, BBIABICHHBIX IPH aHAIH3E
JOKYMCHTAIIW 4, MPOBEAECHE! B IIOJIHOM 00BeMe.

JeATeIbHOCTD OCYILIECTBIAETCA B COOTBETCTBHHM C paspeluTeIbHBIMM JIOKYMEHTAMH;

- Vcras;

- Jlnuensuu Ha MEAUIMHCKYIO J1€ATEIHHOCTD;

- CaunerensctBo o ['ocynapcTBenHoM perucrpanuu;

- IlpaBoycranaBnmBaromue JOKYMEHTBL

B cootsercteum ¢ n. 4.2 'OCT P CO 9001-2015 YCTaHOBJIEHEI IIOTPEOHOCTH U OXKHIAAHHUSA
3aHHTEPECOBAHHBIX CTOPOH.

C counanbHEIMK ApTHEPAMH 3aKIFOYEHBI COTIAMEHHS O B3aHMOJICHCTBHH.

TpeGoBanus mOTpeGHTENeH AaHATH3MPYIOTCS Ha BCEX STAIAaX OKA3AHMS COLHATBHBIXYCITYT H
BHOCATCA B THIIOBOH JIOrOBOP O NPENOCTABJICHUH COLUATBHBIX YCIIYT.

Kaxnasn nHausuayansnas nporpamMma mosryyaTens CONMAIbHBIX YCIIyr COJIepKUT corjiacHe Ha
00paboTKy IepCOHANBHBIX JAHHbIX U HA MOMYYCHHE MEMHUIMHCKAX MaHHIYJISLHH,

He Tompko pyxoBoactBo AV «Cypryrckuii CONHAIBHO-03M0POBHUTENBHEI IIEHTP», HO H
GOoNBPIHHCTBO  mepcoHana ACMOHCTPHPYIOT  HNOHHMaHHe T1oTpeOHOCTEH M OXHAAHHIX
3aMHTEpPEeCOBAHHEIX CTOPOH]

B coorsercrenu ¢ . 4.3 TOCT P HCO 9001-2015 npukasoM Nel ot 09.01.2019 onpegenena
O0JIacTe NpUMEHEHMs WHTEIPUPOBAHHON CHCTEMBI MEHEKMEHTA KadyecTBa U OepeKInBoOro
IPOH3BOACTEA.

HMHTerpupoBaHHas CHCTEMa MEHEIDKMEHTA Ka4eCT A U OepexxIHBOro npoussoncTaa paspaborana
TPHMEHHTEILHO K MPEAOCTABIICHHIO COLMATBHEIX YCIYT (COMMATBHO-GEITOBBIX, COLMAEHO-MEHIHHCKHX,
COLMATBEHO-IICHXONIOTMIECKHX, COIMATLHO-IIEIarorHYecKuX, COLHANLHO-TPYIOBBIX, COLMANBHO-IIPABOBBIX),
B LCLIX IOBBINCHAS KOMMYHHKATHBHOIO MNOTEHIHMIA MOMYYaTeNell COMMABbHBIX YCIIYT, HMEIOLIHX
OTPaHMICHIS XKU3HEACATENILHOCTH, U TPAXKAAH [TOMKHIONO BO3pacTa (MY>X4HHBI cTapiue 60 JeT, XKeHIHbI
crapuie 55 1eT) H HHBIHIOB crapine 18 e, HPHSHAHHBIX HYXIAIOLUMMHCS B COLMATLHOM 00CTY)KUBAaHUH
H TPOXMBAFOIMX HAa TEPPUTOPHH  XaHTHI-MaHCHICKOrO aBTOHOMHOIO okpyra — Irper B
noTycTauMoHapHoH (hopMe colmanmsHoro o6

HenpuMmeHuMeIx TpeGoBanmit crangapra 'OCT P UCO 9001-2015 u T'OCT P 36404-2015,
BIIHSIOMMX HAa CTIOCOGHOCTE MIIM OTBETCTBEHHOCTb OBECIIEYHBATH COOTBETCTBHE YCIYT H HOBBIIATH
YAOBICTBOPCHHOCTE NOTPEOHTENEH, HE YCTAHOBIIEHO.
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Ilpu ompenenenun 06nacTH NpUMEHEHHS PacCMOTpPEHBl BHENIHWE W BHYTPEHHHE (aKTOpEI,
TpeGOBaHNSA 3aHMHTEPECOBAHHBIX CTOPOH, BHJ OKA3BIBAEMBIX YCIHIyT.

Ilpn npunsTHH pemieHus O BHEAPEHHH HHTCIPHPOBAHHOW CHCTEMBI MEHEDKMEHTA KauecTBa H
GepeXXIHBOTO MPOU3BONCTBA B cootBercTBHM ¢ ['OCT P MCO 9001-2015 u 'OCT P 56404-2015
onpezaeneHa HeoOXOTUMOCTh U3MEHEHHE B CYIIECTBYIOMIEH CHCTEME MEHeKMEHTa, paspaboran Ilnan
pa3paGoTKu M BHEIPEHHS HMHTErPHPOBAHHON CHCTEMBI MEHE/DKMEHTa KadecTBa H OGepexJIHBOro
TIPOM3BOACTBA B COOTBETCTBHHU ¢ TpeGoBanusivu [OCT P UCO 9001-2015 u I'OCT P 56404-2015
(ITpuxas Ne 1 ot 09.01.2019), KOTOPBIH MpeaycMaTPpUBAET LIEJOCTHOCTE CHCTEMBI MEHEJKMEeHTA ,
ycTaHaBIMBacT HEOOXOMMMEIH 0GBEM pECYpCOB, pacnpenenenne 0043aHHOCTEH, OTBETCTBEHHOCTH M
MOJJHOMOYHH.

B cooteercrBum ¢ m. 5.1.2 TOCT P UCO 9001-2015 B [Tonutuke B o6GmacT kavectsa u
GepexJuIMBOro NpOM3BOACTBA 3asBJICHA OpHCHTaUus Ha noTpeGutenei. IlepcoHan W pyKOBOACTBO
YHPEXKINCHHA IEMOHCTPUPYET NPUBEPXKEHHOCTH IPHHITHITY «Y HOBNETBOPEHHOCTH IOTPEGHTENS».

B coorsercteu ¢ m. 5.2 T'OCT P HMCO 9001-2015 5 AV «Cypryrckuif conmanbHO-
O3/I0pOBHTENBHBIN LEHTP» pa3paboTaHa M NOKyMeHTHpoBaHa IlomuTuka B 06acTu KayecTBa M
GepexIIMBOro Ipou3BOACTBA.

[loimtuka B ob6nactd kauecTsBa u OepexJIMBOro MPOM3BOACTBA JOBEICHA IO CBEOEHHS
PaGOTHHKOB Ha COOGpaHHMM KOJIEKTHBa, AOCTYIIHO pa3MeIlleHa Ha HHGOPMAUMOHHEIX CTEHIaX.
IlonxTHKa B 06nacTH KavecTBa U GepeKIIMBOro IIPOH3BOACTBA pa3sMeIleHa Ha CalTe yUpeXACHUs, 9TO
HE B TIONMHOH Mepe JemaeT e& JOCTYIHOM norpeburensM AV  «CypryTckuii  conuanbHO-
O3I0POBHTEJILHBIH LEHTPY.

INomvrnka B o6GnacTH KadectBa m GepexIMBOro I[POM3BOACTBA CO3JacT OCHOBY JuIs
YCTaHOBJIEHHS LIEIIEH.

[TonaTHka B ob6nactu kauecrsa u OepexUTHBOTO NpPOHM3BOJICTBA COACPXXHUT IOJIOKEHHs 00
00eCneYeHNH COOTBETCTBHS OKa3bIBAEMBIX YCIIYT YCTaHOBJICHHBIM TpeOOBaHHAM H 00S3aTenbCcTBO
HOCTOSHHO yTy4INaTh H COBEPLICHCTBOBATH CUCTEMY MEHEDKMEHTA.,

B cootserctBum ¢ m. 5.3 TOCT P MCO 9001-2015 COTPYAHHUKH LEHTPA BEIIOJHAIOT CBOH
QyHKUHMOHANBHEIE 06A3aHHOCTH B COOTBETCTBUHM C AOJDKHOCTHBIMH HHCTPYKLMSMH, YTBEPIKACHHEIMH
TPHKa3aMH TUPEKTOpa WUEHTP3, B KOTOPHIX OTpaKeHbl (YHKIHOHAIBHEIE 00s3aHHOCTH, HpaBa u
OTBETCTBEHHOCTh COTPYAHHUKOB. Kakmoe monpasznenenne mmeer YTBEPXIEHHOE IOJIOXKEHHE O
HOpa3eneHnt, KOTOpoe OmpenelsieT CTaTyc, OPraHU3allHOHHYIO CTPYKTYPY, OCHOBHEIE 3aJa4d H
byHKUMK Honpa3/enenus, B3auMOIeHCTBHE NofpasjieieHui Mexay coboit. IMEIOTCa CBHIETeIbCTRA
O3HAKOMJICHHS MEPCOHANA CO CBOMMH AOJDKHOCTHEIMH HHCTDYKIMSMH B ¢dopme 3anmcelt B jmcTe
O3HAKOMJTEHHSL.

PykoBoxcteo AV «Cypryrckuii COLNATEHO-O3I0POBHTENIBHEI LEHTP» AEMOHCTPHpPYET Ha
COOCTBEHHOM NpHMEPE TNPHBEPIKEHHOCTS [IPHHLMIIAM CHCTEMBI MEHEIKMEHTa Ka4ecTBA U
OepexIMBOro IpoOM3BOACTBA, aKTHBHO yHaCTBYeT B IpoLeccaxX II0 COBEPUICHCTBOBAHHIO CHCTEMEI
MCHE/DKMCHTA, IIOBBIIAA € pe3yNbTaTUBHOCTH. OTMEUYEHA BBICOKAS BOBJICYCHHOCTh II€PCOHANA B
[IPOLECC IOBBINICHHUS DPE3YJIbTATUBHOCTH HHTETPHPOBAHHON CHCTEMEI MEHE[DKMEHTa KauyecTBa u
GepexTHBOro IPOU3BOACTRA.

OTBeTCTBEHHEIM 1O ymHpaBieHHIO Pa3spaboTKOi H BHeApeHWeM TpeGOBaHMI IO HOBOMH BEPCHH
(mpencrasutenem pykoBoactsa 1o xagectBy) 'OCT P MICO 9001-2015 u T'OCT P 56404-2015 B
CooTBeTCTBMH ¢ NpHKasoM Ne 90 or 08.04.2019 r. «O Hasnavenuy PyKoBOaMTENEH IIpONECCOB
HMHTCTPHPOBAHHOH CHCTEMBI MEHEXKMEHTa Ka4yecTBa H OepexIMBOIrO IIPOM3BOACTBAY, HBIACTCH
3aMECTHTCNb aupekropa Jlenns6Gaesa IO, I'. ITonoxkenue pa3paboTaHo ¢ yuétom TpeGosanwmit
MEXToCyRapcTBEeHHOro ctanmapra 'OCT P UCO 9001-2015 «CucTeMar MEHEJDKMEHTa Ka4ecTBa.
TpeGopanusy», TOCT P 56404 «Bepex1uBoe mpon3BoacTBo. TpeGOBANYS K CHCTEMAM MEHE/DKMEHTAY.
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llpencrasnens:: Ilpukas ot 08.04.2019 Ne93 «O coznanuu CoBera mno pa3BHTHIO
MHTCITPHPOBAaHHOH CHCTEMBI MEHE/DKMEHTA Ka4eCTBa U GEepesKIHBOro HNPOH3BOJACTBAY (B PelaKkiiy OT
01.10.2019), Tipukas Ne 91 or 08.04.2019 «O Ha3Ha4YC€HWM pYKOBOAMTENEH Npoueccos
HHTCTPHPOBAHHOM CUCTEMBI MEHEMKMEHTd KAYeCTBA W GepexuMBoro npoussoncTsa"; IIporoxons:
AlNapaTHBIX COBCINAHHA Yy JWpeKTopa Io BOIIPOCY BHEIPEHHS HHTCTPHPOBAHHOH CHCTEMBEI
MEHC/DKMCHTA KayecTBa 1 6epeiuInBOro poH3BOACTBA.

B cootserctBru ¢ m. 6 TOCT P HCO 9001-2015 AeATeNBHOCTE AY «CypryTckuit conuansHo-
O3/IOPOBHTENBHBIN LICHTP» OCYIECTBASETCH Ha [UIAHOBOH OCHOBE. [Ipencrasnens::

~ llemn u 3amaun B o6mactu kavecTsa U GepexMBOro IPOU3BOACTBA yUpeXICHUS Ha 2020 rox
(yTBEp>/IEHB! HA IPOU3BOACTBEHHOM coGpaHum TPyXOBOro KosuteKTuea 31.01 2020, mpotoxon Nel);

— Ilnan pUHAHCOBO-XO3AHCTBEHHOM NEATENBHOCTH y4pexaerus Ha 2020 r.

- T'ocsananue uva 2029 rox

— IlepcnieKTHBHBIA MIaH paGOTHI ABTOHOMHOLO YHupexaeHust XaHTe-MaHCHICKOro aBTOHOMHOrO
oKkpyra - FOrper «Cypryrckuii CONHATEHO-03A0POBHTEIBHEIH HEHTP» Ha 2020 rox (ot 20.11 2019);

- llporpamma MeponmpusTHA 1O NOCTIKEHHIO uenedl B oONacTH KadecTBa U GepexMBOro
TIpOM3BOACTBA yupexuenus Ha 2020 roa (npuxas Yupexzenus or 14.01 2020 Nol?2 «O6 yTBepXIeHHH
AOKYMCHTAIIMH 10 HHTCIPHPOBAHHOH CHCTEME MEHE[KMEHTAa KAauecTBa H OepexmuBoro
IIPOH3BOACTBAY);

- Ilnan MmeponpusTuit no COBEPIICHCTBOBAHHIO WHTEIPUPOBAHHOM CHCTEMBI MEHEIKMEHTA
KayecTsa H  GepexUIMBOrO IPOH3BOACTBA  ABTOHOMHOIO yapexaenus Xawrtel-Mancuiickoro
4BTOHOMHOTO OKpyra — }Orpsr «Cypryrckuit COLHANBHO-0310POBUTENBHBIH LIeHTP» Ha 2020 rom;

- Ilman o6ywenns mo mompocam HHTCTPUPOBAHHOM CUCTEMBI MEHEKMEHTA Ka4ecTBa U
GepexJUTHBOrO IPOH3BONCTBA B ABTOHOMHOM yupexJieHuH XaHTel-Mancuiickoro aBToHOMHOIO OKpyra
— IOrps! «Cypryrckuii COLHATBEHO-03/10pPOBHTEbHEIH HeHTp» Ha 2020 ro;

- Ilnan canurapHO-npoTHBOAIMIEMHITECKHX (npodunakTryeckux) MeponpusTHil Ha 2020 rox;

= Ilnan meponpusiTuit mo koMIIeKcHOH GesomacHocTH Ha 2020 rox;

- Ilnam noaroroBkm HH()OPMaHOHHO-METOTHYECKHX MaTepuaioB B Y4pexaeHun na 2020
rof.

B coorserctBun ¢ n. 6.1 TOCT P MCO 9001-2015 nponeMOHCTPHpPOBAHEI AelicTBHS B
OTHOLICHHH pPHCKOB M BO3MOXHOCTeH. Paspaboran crannapr Kopropatusueni cramnapr
«VIHTETPHPOBaHHAS CHCTEMa MEHEKMEHTA Ka4ecTsa M OEpexIMBOr0 MpPOU3BOACTBA. Vnpasnenue
puckamu» CTO UCM-00-03-2019 (ITpunoxenue 11 x [Ipukasy Ne 49 ot 28.02.2019 r.), B KoTOpOM
YCTaHOBJICHA METOANKA aHAITM3a PHCKOB U ONpeesIeHHe KPHTHYECKHUX KOHTPOJILHBIX TOYEK.

IIpuxazom Ne 93 or «08» anpenst 2019 roma «O6 opranmszamuu paboTel 1o ynpaBneHHIO
PHCKaMK)» yTBEPXKICHBI:

= Pp OIl1-1-01 Peectp puckos TIpoLecca connanbHoe KoHCyneTuposanue (IIpunokenue 1).

- Pp OIl-2-02 Peectp puckos fipoLecca  COUHANTBHO-MEIUIMHCKAS IUACHOCTHKA K
peabunuranus (Iprioxenne 2).

- Pp OIl-3-03 Peectp puckos lipoliecca  counaibHas peaCHIIMTAIAS W ajanTarys
(ITpuoxenwue 3).

- Pp BII-1-01 Peectp puckos l1poniecca ynpasyienne nepconanom (IIpuoxenue 4).

- Pp BII-2-02 Peectp puckos [ponecca ynpaBleHHE IOKyMEHTAOMed H  3amucaMu
(ITpanoxenue 5).

= Pp BII-3-03 Peecrp puckos Tiponecea ynpasiienue uadpacTpykrypoit (IIpunoxenue 6).

— Pp BII-4-04 Peecrp puckos TIpoLiecca MOHHTODHHT, H3MEDEHHe, aHAJIN3, yayqimenue
(ITpunoxenwue 7).

— Cocras rpynner no ynpaenenmo puckamu (ITpunoxenne 8).
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B Amnammse co cropomel pykoBogcTtsa 3a 2019 roJ, NPOBEJIEHEI AHANH3 H OLECHKA
Pe3ylIbTATHBHOCTH NEHCTBHH MO peanu3auuyu CUCTEMBI YIPABIEHHS PUCKAMH H BO3MOXHOCTSIMH.

B cootsercteun ¢ m. 6.2 TOCT P UCO 9001-2015 Ilemn B obnactu kavecrna Ha 2020 rox
orpaxceHsl B «Llensax u 3amavax B obyactTH KayecTsa U GepexIIHBOro NPOH3BONCTBA YYPEXIEHHS HA
2020 rony.

Pabora ormenenmit nenTpa CTpoWTCs B COOTBETCTBHMH C FOZOBEIM, KBapTAJIbHBIM ILIaHAMH
paboThl M mulaHamMu paboTel Ha Mecs, YTBEPXKACHHBIMH JHPEKTOPOM LeEHTpa. [lnaHel HMEIOT
CIACAYIOUYIO CTPYKTYpy: OpPraHH3alHMOHHAsA paGoTa, pa3sBUTHE BHIOB | dopM coumansHOrO
ObCITyXMBaHHA HACENEHHS [0 BceM (POPMaM COLHANBHOIO 00CIyXKUBaHHS, YKPEIIeHHE MaTepHaTbLHO-
TEXHUMECKOH 6a3ssl ueHTpa, pabora ¢ Kaapamu, OXpaHa Tpyza, OyXrajrepckuif y4er m OTYEeTHOCTE.
IlnaHOBEIE MEpOLIPUSTHSI KOHKPETHEL, PasHOOOPa3HEl, OTPAXKAIOT BCIO JEATENEHOCTD IEHTPA, B IIAHAX
YKasaHbl CPOKH BBLIIOTHEHHUS.

B nporpamme MeponpusTuii o nocTHXeHHIO UeNel B 06macTH KaJyecTBa yupexxaeHusa Ha 2020
TO/l yCTaHOBJICHEl MEPONPHATHH N0 NOCTHXKCHMIO Helell B 067acTH KayecTsa W GepeximBoro
IPOU3BOLCTBA C YKa3aHHEM CPOKOB BBIIOJIHEHUS H OTBETCTBEHHBIX 3a BBIIOJIHEHHUE.

Ilenesple nokasarenm Hocsar H3MEPHUMBIH  XapakTep, COOTHOCHTCS C MOJUTHYECKAMH
HallpaBJICHHAMH, yCTaHOB/ICHHBIMYU B [TommTake B o6acTu kadecTBa GepexUTHBOro MpoH3BOACTRA.

B Oryere 06 wucnonHeHu® IJIAHOBBIX meponpuatud 3a 2019 rox nokymentmposana
MH(OpMAaLKA O CTEIeHH BBITOTHEH S LieIeBBIX MOKazaTenel 3a 2019 rog.

Crenens BHITOIHEHMA IUIAHOBBLIX NI0Ka3aTeNieH, YCTAHOBICHHBIX HA IIEPBOE monyrogue 2019
roxa, cocrasuiua 100%.

OnpeneneHsl KpUTEPHH OUEHKH NOCTHXKCHHS IEEBbIX [IOKa3aTenel, OPHEHTHPOBAHHBIC Ha
AMHAMHUKY ITOKa3aTeIeH 110 CPABHEHHIO C IPENBIIYIIHMH [OIAMH.

B coorBetcTsum ¢ m. 6.3 'OCT P UCO 9001-2015 IIpH HeOOXOIMMOCTH U3MEHEHUH B CHCTEME

MCHC/DKMEHTA, JTH H3MEHCHHS OCYUIECTBISIOTCS HAa IUIAHOBOM OCHOBE. IMpencrasnen Ilnau
MEpPONPHATHH MO COBEPLICHCTBOBAHMIO HHTETPHPOBAHHOHM CHCTEMBI MEHEKMEHTA KadecTBa H
GepeXxTHBOrO MPOU3BOJICTBA ABTOHOMHOIO yupexaeHusi XanTe-MaHCHHCKOro aBTOHOMHOTO OKpyra —
IOrpe! «Cypryrexuii COLHATBEHO-03JOPOBUTENBHBIN eHTp» Ha 2020 ro.
Cosnan Coser 1o passutuio HHTETDUPOBAHHOM CHCTEMB! MEHEKMEHTAa Ka4deCTBA M Gepexnusoro
npoussoncteay (Ipukaz or 08.04.2019 Ne93 «O cosnannu CoBera N0 PasBUTHIO HHTEIPHPOBAHHOM
CHMCTEMBI MCHE/DKMEHTA KauecTBa U OEpeXIIMBOTO IPOU3BOJICTBAY (B pemakmuu ot 01.10.2019)).
IlpeacraBiens! mpPOTOKOMBI alnapaTHblX COBEIIAHHH Yy [UpeKTOpa MHO BOIPOCY BHEIpEHHS
HHTErpHPOBAHHOW CHCTEMBI MEHE/DKMEHTA KAYeCTBa U GepexuInBOro NpoOU3BOACTBA:

B coorBercrBun ¢ n. 7.1.2 u 7.2 I'OCT P HCO 9001-2015 AY «Cypryrckuit conmansuo-
O3JOPOBHTE/ILHBIA LEHTP» HMeeT KBaIU(HUNPOBAHHEIA TNIepCOHAN, obnanaromuil Heo6XOoqUMBIMHU
HaBBIKAMM M OHBITOM paGoTel MO OKa3aHHIO YCNyr, 3asdBJCHHBIX B oOmacté nelicrBus
HHTCTPHPOBAHHOH CHCTEMBI MEHE/DKMEHTA KA9eCTBA H GepexIHBOro npon3BoaCcTRa.

UlraTHoe pacnucanme cocTaBieHO HA OCHOBAHMEH mpukasa Jlencoupassutus IOrper or 28
HOAOps 2014 roma Ne26-mn «O6 YTBCPXKACHAM HOPMATHBOB LITATHOH YHCIICHHOCTH OpraHu3anuix
COUMANBHOrO  O0CIy)KHBaHUA XauTeI-MaHCHICKOTO  aBTOHOMHOIO okpyra -  [Orpsm,
MOABEAOMCTBEHHBIX JlenapTaMenTy CoOmHambHOrO pasBuTus  XaHTEI-MaHCHHCKOrO ABTOHOMHOIO
okpyra — FOrpe1» (¢ u3mMenenusamu) u YTBEPXICHO NPHKA30M YupexacHus ot 19.07.2019 Ne89-x «O6
YTBEPXICHHUH CTPYKTYDPBI ¥ IITATHOM YUCIEHHOCTH ),

IItaTHas YMCIEeHHOCTE COCTABIISET — 73 equHULLL, U3 KOTODBIX:

— PpykoBoautenu: 12 mr, ex.;

~ CHeNHANHCTBL: 16 mT. ex.;

~ MeIMIUHCKMe paGoTHukn: 19 mr. ex.;

~ HejaroruyeckHe paborHuxwm: 2 wmr, epx.;
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~ aIMHHHCTPAaTHBHO-XO3SHCTBEHHBINH Nepconan: 24 T, ex.

CreunanucTel yupesxxaeHns CBOCBpEMEHHO IPOXOJAT KYPCHl TOBBIIICHUS KBAIH(UKALHH,
lloBBlmenne xBaMpUKALMHE OCYIIECTBISETCS HA MIAHOBON OCHOBE, Ilpencrasnensr:

- Ilnan moBenuenus kBamu¢ukanuu Ha 2020 rox;

— Ilman oOywyeHns Bomnpocam HHTETPHPOBAHHOH CHCTEMbl MEHEDKMEHTa KadeCcTBa H
BepexIMBOro NPOU3BOACTBA B ABTOHOMHOM yapexnenrnn XanTel-MaHCHHCKOro aBTOHOMHOTO OKpyra
— IOrph! «Cypryrekuii COLMaJIbHO-0340POBUTENLHEIH LIeHTP» Ha 2020 rog.

BHenpena cucrema HacTaBHHYeCTBa OPHHATEIX Ha paboty cmeumanucros. IlpencraBieno
ITonoxenne o HacTaBHAYECTBE, YTBEpXAcHHOE npukasoMm or 09.09.2019 Nel89 «O6 yreepxaenun
NIOJIOXKEHHS O HACTABHUYECTBA»

B coorserctum ¢ m. 7.1.3 TOCT P HCO 9001-2015 g AV «CypryTckuii conmansHo-
O31OPOBHTENEHBIH LEHTPY CO3/aHa WHPPaCTPyKTypa IIst (GYHKIHOHHPOBAHHS IPOTIECCOB.

Yupexnenue pacrosaraeT HeoGXONUMBIME 3IAHHAMH H COOPYKEHMAMHU JUIS OKa3aHHs BCex
BHIIOB COLMATBHBIX YCIIYT, HA KOTOPhIE PAaCNPOCTPAHACTCS MHTEIPHPOBAHHAA CHCTEMA MEHEIKMEHTA
Ka4ecTBa U OSpexIIMBOTO MPOU3BOJCTBA. YUpeKIeHHe 061anaeT IIPABOM ONEPATHBHOIO YIIPABJICHHS
HNOCTOAHHOrO (6eccpovHOro) NoNb30BaHUA 3eMeTbHBIM ydacTkom pasmepoM 13 574 kB. M., a Taxxe 25
OOBEKTOB HEJBHXXHMOI'O HMYINECTBA, B TOM YHCIE 3 IKHJIBIX NOMEILIEHUs, 9 HEeXWIBIX 37aHHA H
IOMEIICHHH, JBa U3 KOTOPBIX: JICYeOHBIA NPOGHIAKTOPHI 1 CHOPTHBHO-030POBHTEIBHBIN KOMIUIEKC
HMEIOT 0611yI0 wiomans 3 493,5 KB. M. B ceMb BCIIOMOTATENbHBIX COOPYKEHHH:

- lenTpanbusrii cknag — 858 m2;

- Bcnomorarensasiit 6oxe — 311,4 m2;

= CraHuus BONOIOArOTOBKH, IOMEINEHHE TIO) CKBaXXHHY— 28,6 M2;

= Tennuuma— 172 m2;

- llomemenne Bozgyxonozorpesa — 38,3 M2.

- Cropoxxka — 8,7 M2.

- Merauugeckuii 6110k-60kc (Hax PE3€pPBHOM CKBaXHHOM) — 4 M2.

3naHus ¥ TOMemeHus COOTBETCTBYIOT TpeboBanmam CHUII, CanlluH, I'OCT, ofecneucnHnr
CPEACTBAMH KOMMYH&JIbHO-OBITOBOrO 6J1aroycTpolcTBa, 3allMINEHE OT BO3ICHCTBHS pa3IMYHBIX
$aKTopOB, OTPHIATENBHO BIMSIOMMX Ha 3AOPOBLE COTPYHHUKOB, IIOTy4aTeNel COUHATBHEIX YCIIYT, Ha
Ka9€CTBO npenocraBisteMelx yciyr. Habop mnomemenuii o pasMepaMm, pacroIoKeHHIO,
KOHQHUIypauuu o06ecHeunBaeT IPOBEIEHHE B HUX PeaCHJIUTAHOHHEIX MEpONpPHUSATHIA, JeYeGHO-
TPYAOBOH [EATENBHOCTH, KYJIBTYPDHOTO M GBITOBOrO obenyxuBanEs. Mexay CTPYKTYPHBIMH
TIOpa3eeHUsAMH Y YPeXACHHUS UMeeTCs TeeOHHAs U (axcopas CB3b, NOAKITIOUYCHAE K JIOKATHHO-
BBIMHC/IMTENLHON CETH, 3/IEKTPOHHAs! [104Ta, HHTEPHET.

Mom#ocTs yupexaeHus paccumTana Ha 50 KOHKO-MECT. Obmas miIowaae KUIBIX KOMHAT
cocrasnster 300,0 KB.M.; B pacueTe Ha OHHO KONKO-MECTO — 6,00 xB.M. Bce xunble miomanu
obecneunBaOT  yn06CTBO TIPOXUBAHUA  [IOJTyYaTeNed CONHAIBHBIX YCIIYT. IIpn pasmemennn
[IOTy4aTes e COUMAIBHBIX YCIIYT B XKHIIBIX KOMHATAX YYHTBIBACTCS BO3PACT M IOJ, HX (H3IMYECKOe,
TICUXHYECKOE COCTOSHHE.

VupexXneHHe ocHaIIeHO COBPEMEHHBIM MEAUIHHCKHM M peabuITUTalHOHHEIM oGopynoBannem B
COOTBETCTBHH C TpeOOBaHUAMH HALHOHAILHOIrO crainapra 'OCT P 52882-2007 «Crenmansnoe
TEXHUYECKOE OCHAECHHE YIPEIKACHHH CONMAIEHOT0 0GCITY KHBAHHSY.,

YupexaeHHe BrajgeeT TPAHCIIOPTOM, B KONMHYECTBE 4 enuHML, HEOOXONHMBIM Is
OpTaHH3alHMK [TOE3/I0K Oy YaTeseH COUHATLHBIX YCIyT.

OTBeTCTBEHHOCTS 3a yrpaBnenue u MONNEpXaHue IEMCHTOB UHOPACTPYKTYPhl B COCTOSHHH,
HEOOXOMMMOM  JUIs JOCTHXKEHHS COOTBETCTBUS IIPOLIECCOB  OKa3aHMA COUHATBHBIX  YCJyT
YCTAHOBJICHHBIM TPEOOBaHHSIM BO3JNOXKEHA, B COOTBETCTBHH C AOJDKHOCTHBIMM OOS3aHHOCTAMH, HA
3aMECTHTEIA TUPEKTOpa.
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Marepuainsno-rexauyeckas 6a3a  yupexaeHHs COOTBETCTBYET cCTaHjaapraM H Tabemo
OCHAILEHHS COLUHAILHOTO 00CTyXKMBaHuS.

Kaxnas emumuna o6opynoBasms, NpHHATOrO B 9KCIUTyaTallHIO, HMEET HWHIWBUIYAIBHOE
0603HaYeHME U PETUCTPHPYETCS B HHBEHTapHOH KapTOYKe.

PemonT oGopymoBanus ocyimecTBusiercs mo AOroBOpY ¢ BHEINHEH CEepBHCHOM oOpraHu3aiueit.
Texnuueckoe obcimyxuBaHue 000pYyIOBaHMsA BBIIONHAETCA B COOTBETCTBHH C YTBEPXAEHHBIM
rpaduKoM, TpPHIAraeMOM K XOTOBOPY. CBHIETEIBCTBO BBIIOIHEHHS TEXHHYIECKOro OOCITyXKHBaHHS
PETHCTPUPYETCA B XKypHallaX TEXHHYECKOI'O OOCHYXHBAHHUS M aKTAX BHITIOIHEHHBIX paboT cepBUCHOM
OpraHM3alHH.

Bece ciysam nonomox, oTkazoB oGopynosanue PErHCTPHPYeTCS MEpPCOHANOM, KOTOPBIHA
HEIOCPENCTBCHHO OKCILTyaTHpyeT AaHHOe ofopynoBanue. B ciayuae neiictsus rapasHTuHHOro
CEPBACHOTO 00CTyXXUBAHAR OGOPYIOBAHHS 110 KAKAOMY CIIYYaIO OTKA3a, COCTABISETCS AKT.

B coorserctun ¢ m. 7.1.4 TOCT P UCO 9001-2015 5 AY «CypryTcKuii conManbHO-
O3JI0pPOBHTE/BHBIA UCHTP» CO3aHa CpeNa UTst (yHKIMOHHPOBAHUS IIPOLIECCOB.

Bompocam koMmnekcHo# Ge30macHOCTH B YUpeXACHHH YIeNsercs camoe NPUCTATBHOE
BHMMaHue. CucreMa KOMILIEKCHOM Ge30macHocTn YupexIeHus BKIIIOYAET:

= OKOJIOFHYECKY¥0 6e301acHOCTS,

— ©6e30MacHOCTh ¥ KAYECTBO MEHIIHHCKOM JEATEIBHOCTH;

— 0e30macHOCTD M Ka4eCTBO JIEKAPCTBEHHBIX CPEICTB;

- 0e30MacHOCTh MUIEBOH IPOLYKIIHH;

— HNOXapHYI 06e30ImacHOCTD;

= AHTHTEePPOPHCTHYECKYIO 3AlUINEHHOCTD;

— 0e30macHOCTs 3MaHKi U CoopyIKeHuUi:

~ 0e30macHOCTH AOPOXKHOTO JABH)KCHHS,

~ HHYOPMALUOHHYIO 6e30MacHOCTE;

~ OXpaHy TpyJa.

C nmenpro obecrnedeHns KOMIUIEKCHON Ge30macHOCTH YTBEpXJeH NpuKasoM mupekropa «[Lian
MEPOIPHATHIH TIO0 KOMIUIEKCHOM Ge3zomacHocTH Ha 2020 roj», HasHaye€Hbl OTBETCTBEHHBIC JTHIIA.
ExeronHo aktyanusupyercs INacnopT xoMIutekcHo# 6e3onacaocTH Yupexnenus.

B cooreercrBHM ¢ TpeGobammamm CII 1.1.1058-01 «Opranus3anmMs ¥ OpoBeAeHHE
[TPOHSBO/ICTBEHHOIO KOHTPOJIS COG/NIOAEHMS CAHHTAPHBIX IIPABHI M BHITIONHEHHEM CaHHTapHO-
TPOTHBOINMMACMUYECKHX (IPOYHIAKTHYECKAX) MEPOIIPHATHIN» B Y4pexaeHHH ¢ Henbo obecreyeHus
IKOJIOTHYECKOH Ge30MacCHOCTH eXeronHo paspabaTbiBaeTcs u YTBEPXIACTCS NPHAKA30M OUPEKTOpa
«Ilnan caHHTapPHO-TIPOTHBOAUAEMUYECKIX (mpodunakTHIecKux) MeponpuaTHii Ha 2020 roay».

C uemsio cobmomenus CanlluH  2.1.7.2790-10 «CaHUTapHO-3MHAEMHONIOrMYECKHE
TpeboBanus K OGpalleHHIO ¢ MEINIIMHCKIMU oTxolaMu» paspabotana u yTeepxaena «Mucrpykius
10 OOPALICHHAIO C MEIMIMHCKUMH OTXOAAMHY, Ha3HAYCHO OTBETCTBEHHOE JIMIIO 32 c6Op, XpaHeHHe H
TPaHCIOPTUPOBKY MEJMIMHCKHX OTXOJ0B B Y UpeX/ICHHH.

[Turanne momyyareneif conmanbHbIX YCIYT B VYPeXKAECHHH OPraHM30BaHO B COOTBETCTBHH C
CanlluHom 2.3.6.1079-01 «CaHUTapHO-3MHAEMHOIOTNYECKHe TpeOOBaHHSA K OpraHu3amMsM
OOIECTBEHHOTO IHUTAHMSA, H3rOTOBICHHIO M 060pOTOCIOCOGHOCTH B HHX MHINEBBIX IPOAYKTOB H
ITPOJOBOJILCTBEHHOI'O CHIPHA ».

Ha Bce npomykter nuTanus umerorcs AOKYMEHTEI COOTBETCTBHSL. Y CIIOBHS H CPOKH XpaHEHHs
HPOLYKTOB COOTBETCTBYIOT YKa3aHHEIM B MAPKHPOBKE HA ITHINEBOH NPOXYKI[HHA,

Jna obecneyenus CaHHATAPHO-3MTHIEMHOJIOTHYECKO GesonacHocTH MIpOBOAATCA
[IPOTHBOSMU/ICMHONOTHIECKHE  MEPONPUATHA:  BAKIMHAIMS COTPYAHHKOB,  IPOXOKICHHE
UCPHOANHCCKHX MEAHUMHCKHX OCMOTPOB.
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YupeXJeHue HMMEeT CaHHTAPHO-3IHICMHONOTMYECKOE 3aK/IIOYEHHE O COOTBETCTBHH
COHCKaTeIst  JIMNCH3HM  (IMIEH3MaTa) CAHMTADHBIM  NpaBWiaM, BeujagHOe  04.08.2011
Tepputopuansasm otaenom B r. Cypryre u Cypryrckom paiione Ympasnenus Oenepansaoii cmyx O
10 Ham30py B cdepe 3amuTel npaB norpeburened wu Gmaronoiy4ds 4enoBeka 1m0 XaHTHI-
MancuiickoMy aBTOHOMHOMY OKpPYTY — IOrpe.

EjXeKBapTalbHO B COOTBETCTBHH C IPOTPaMMO#H ITPOM3BOACTBEHHOr0 KOHTpOJss POT'Y3 «llenTtp
THTHCHBL M SMHAAEMHUONOrHH B XaHThI-MaHCHHCKOM aBTOHOMHOM OKpyTe — Orpe B r. Cypryre u
CypryTckoM paiioHe» NpOBOIHUT mabopaToOpHBIC HCCICHAOBAHHAS C ILENBIO KOHTpPOJISI HKCIIONTHEHHS
CAHWTAPHO-ONUACMHOJIOrHIECKAX HOPM. Pe3ynbTaThl HCCIIEA0BAHMI COOTBETCTBYIOT HOpMaTHBaM.

YupexaeHHe OCyIEeCTBISeT MEMUIMHCKYIO AeSTENEHOCTD HA OCHOBAHMI 6eccpouHoOl THIEH3HN
Ne JIO-86-01-003045, srinammoit Cryx60i mo KOHTPOIO ¥ Hax30py B cdepe 31paBOOXpaHEHHA
XaHTBI-MaHCHICKOro aBTOHOMHOIO okpyra — FOrper ot 31.05.2018 .

YUpexXACHHE MMEeT B Hanuduu JIeK/Iaparuio [loxapHoit 6esomacroct Ne 71 876 000-TO-
01947 or 22.03.2018r., cornacoBannyio OTaerom HaJ30pPHOM AEATENBHOCTH H NPOQHIAKTHYECKONR
pa6oter mo r. Cypryry VYmpasnenus Ha/[30PHOH [JEATE/ILHOCTH W NPOGHIAKTHYECKO paboThl
I'naBroro Ynpasneans MYC Poccuu no XaHTb-MaHCHACKOMY aBTOHOMHOMY okpyry — IOrpe.

Tlomemenus 06OpyIOBAHEI ABTOMATHYECKOM NOXapHOH CHTHaNM3anueil ¢ BEIBOJOM CHTHANA Ha
nynsT PenepagbHOro roCyAapCTBEHHOIO KA3EHHOIO ydpexaeHus «l-ro orpiama ®enepansHoii
TIPOTHBOIOXaPHOMH ciry6b1 mo XaHThI-MaHCHIiCKOMY aBTOHOMHOMY OKpyry — IOrpe» r. Cypryra.
VMeeTcs cucTeMa peveBOro H aBTOMATHYECKOTO OTIOBENICHHUS.

B OKkHipIX noMemeHMSX M MecTax OOMEro IIOJB3OBAHHS YCTaHOBJIEHA CHCTEMA BEI30OBA
ACHKYPHOrO NEpcoHaNa (ASKYPHOH METHIIMHCKONR CECTPhI 1 ACKYPHOTO aMHHUCTPATOPA).

Yupexnenune obecrreyeno Tra30ABIMO3aMHTHEIME KOMIIJICKTaM# YHHBEPCAIbHBIMH,
OTHETYLIHTEAMM, NEPE3apAAKY KOTOPBIX €XXErOJHO IIPOBOLUT o6ciyXuBaroImas  OpraHU3alus.
Ycranosnens! 27 NOXapHBIX KPaHOB, Ha TEPPATOPHK MMEETCs 2 MOXAPHBIX IMAPAHTA, HCIBITAHKE
KOTOpBIX Ha BOAOOTAAYy M paboToCmocoGHOCTL NMPOBOASTCS 2 pasa B Tojl. [lepexarka noxapHbIX
PYKaBOB TaK € NMpoBoauTcs 1 pas B ro.

C corpymaukamu YupexneHus TIPOBOMMTCA  BBOAHBIA MPOTHBONOXKAPHBIA HHCTPYKTAX:
HEPBHYHBIH — NPH [IPHEME Ha paboTy; IOBTOPHBIN — ONHH pa3 B MOJIyroane; BHEIUIAHOBBIH — IO
TPEOOBaHHIO OPraHOB Han30pa M KOHTPOJIA; LENCBOH — mo obecneueHuio GE30macHOCTH B TAKHX
CHTyaumsx, KaK NpH NPOH3BOJCTBE I0XKaPOOIAacHEIX paboT ¢ O0(OpMIICHHEM pPE3Y/ILTATOB B ypHaie
YCTaHOBJIEHHOH HOpPMEL.

B coorsercTBuM ¢ mnocraHoBienmem IlpaBurensctea PO or 13.05.2016 Ne 410 «O6
YTBEPXACHUM TpPeOOBaHUA K aHTHTEPPOPHCTHYECKOMH SAHIICHHOCTH O0BEKTOB (TeppHTOpHil)
Mmunucrepersa Tpyna u comuaneroi 3amuTsr PO u 00BEKTOB (TEpPUTOpHIL), OTHOCAIIMXCS K ctepe
ACATENBHOCTH MHUHUCTEPCTBA Tpy#a H COLHANBHON 3amMTEL P®, u dpopmer nacnopra GesonacrocTu
3THX OOBEKTOB (TEPpPHUTOpHIT)» B Mapre 2019 roza akTyanusmposan INacmopr Ge3zonacHocTH
4BTOHOMHOTO y4pexaeHus XaHThi-MaHCHICKOro aBTOHOMHOIO okpyra — IOrper «Cypryrckmit
COLHATBHO-03I0POBHTEIBLHEII LEHTD».

PazpaGoran snexTponHbIi acnopT  aBTOHOMHOI'O  YYpexaAeHHss XaHTbl-MaHcHHCKOro
AaBTOHOMHOIO0 OKpyra-lOrpsr « Cypryrckumii COLHATIbHO-03JOPOBUTEIBHBIH LIEHTPY.

OGecneuena xpyrinocyrounas (usuyeckas oxpana. Iloct OXpaHbl OCHANEH TeneOHHOM
CBA3BIO, HMEETCS aNTeyKa, POHAPHK, CPEACTBA MOKAPOTYIICHAS, HHCTPYKLHA IO JEHCTBHAM B Cllydae
BOSHUKHOBECHHM YPE3BBIMANHBIX CHTYalUH, CIIACOK Tee(OHOB BEI30BA SKCTPEHHEBIX CITyX6.

Bresn Ha Tepputopmio ocymectemsercs H€pe3  DasABHOKHBIE BOpOTa, 0GOpyJOBaHHEIE
SJICKTPONIPHBOJIOM, NOIOJIHATEIEHO YCTAHOBJIEH ABTOMATHYCCK U uutarbaym.

Oxpana ob6wexta mnocpencreoM KOHTpONA KaHala MNepeAavyd TPEBOXKHOIO M3BELIEHUS C
HCHIOIb30BaHHEM COTOBOH CBA3H cTanaapta GSM 900/1800.
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B AY  «Cypryrckuit COLMATEHO-03OPOBUTENBHEIN  IIEHTp» OpraHH30BaHa CHCTEMA
BHACOHAOTIONCHHS.

B cocras cucremer BHACOHAO/IIOACHNS BXOIST:

~  BHJCOKaMephl BHyTpeHHHe — 16 (HI Watch);

~  BHAcOKaMmepel HapyxHble —9 (HI Watch, NESA).

—  Baaeopernctparop — 1 (HI Watch DS-N332/2);

—  cereBo# HakonuTens — 1 (HI Watch DS-N332/2);

—  MOHHTOpPEHI — 1 mT.;

— KommyTaropsl PoE HiQ-PS1718P — 2 mir;

~  IKCCTKHE IMCKH — 2 WT. 1o 4 T6 (WD Purple);

—  KCCTKHE MUCKHU — 2 mT. 1o 6 T6 (WD Purple).

Kameps! HanpapieHs! Ha IOTEHIHA/IbHO-ONACHbIC YHacTKH: 00ENEHHbIH 341, AKTOBbIH 3aJ1, XOJUI
2-ro 3Ta)a ¥ 06ecreYnBaroT HaGoNeH e ABEpeH Ha KPHTHYECKHE dJIEMEHTHI 06BeKTa.

BH,[(eOpeI'HC‘IpaTOp CHCTCMBI BU/ICOHAOIONEHHS pa3sMelueH B AHTHBAHIAIBHOM Imikady B
nomemenuu cepsepHoit. Illkad 3apriBaercs na KIIIOY, CepBepHas KOMHATa 3aKpHIBACTCS HA KIEOY H
onedareisactcs. Ha Buaeoperucrparope HAacTpOeHa CHCTEMa KOHTPOJA NOCTYNA ¢ HCHOJIb30BAHHEM
floruHa u napons. Ilapons mocryna k cucreme BUICOHAOIOIEHUS HAXOANTCS y THIA OTBETCTBEHHOTrO
32 PYKOBOZACTBOM paboTamMu MO 3alHTe NMEePCOHANBHBIX AGHHLIX B yYPEXICHHM M aIMHHHCTPATOpa
MH(OpMaLOHHOM Ge30nacHoCTH.

AOCTYIA K JIOKANBHOM CETH YUPEXAECHHSA, B TOM YHCIIE CETH Hutepuer.

B nenax o6Gecnegenus o deKkTUBHON pPaboTEl IO Ge30MACHOCTH AOPOXHOI0 ABHXKEHHUS M
NPEAYNPEXACHAS JOPOKHO-TPAHCIIOPTHBIX IIPOHCIIECTBHI BOIMTENILCKUHE COCTAaB pacrpenenen Juis
paboTEl Ha pasMHYHBIX XaTeropusix TPaHCIIOPTHEIX CPE/CTB, MAPIIPYTaX H BHIAX IIEPEBO30K C yY4eToM
HX KBIMQHKAIHH, OIIBITA M CTAXA PaboOThI, NMHCHUITHHEPOBAHHOCTH,

Texuugecknit ocmorp TPaHCIIOPTHEIX CPEICTB TMPOBOAMTCH B COOTBETCTBHH CO CPOKaMHu,
YCTaHOBJICHHBIMM JUIS [JAHHOT'O BHa TPaHCIIOPTHOT'O CpeJICTRA.

ExenneBHO mnpoBoamTcs OCMOTp aBTOTPAHCHOPTA IIEPeN BHIE3NOM HA JHHMIO o o
3aBEPLICHUIO paGoTel. Bomurenn npoxoast NIPENPEACOBRIM U mocnepeicoBLrit MEAHIHHCKUA OCMOTP.
PerynapHo nposoastcs miamossie MEPONPHATHA ¥ HHCTPYKTAXH C BONHTEIBCKHAM COCTaBOM, s
KOTOpBIX OpraHH3OBaH y4eGHEIN knacc. Ha 2-x aBTobycax ®wuar Jlykato m ITA3 YCTaHOBIIEHBI
TCXHUYECKHE CPEICTBa KOHTPONIS HAaJ COGMONCHHEM BOIMTE/IAIMU DEXHMOB JBHXKCHHS, TPyAa U
OTABIXa (Taxorpadsr).

Hs o6ecrievenns 6esonacuocTy [POBO/IMTCS PEryJIspHBIN KOHTPOJIb TEXHHYECKOTO COCTOSHUS
OCHOBaHMH H (QYHIaMEHTOB, KOHCTPYKLH, HHXCHEPHOrO 00OPYNOBAHHS, JIEKTPHIECKHX CHCTEM H
CPEICTB CBS3H, CHCTEM HHXXEHEPHO-TEXHHYECKOr'o oGecrieueHus 3nanuii u COOPY>XEHHUH,

3aKIIFOYEHEI IOrOBOPHI Ha BENIOJHEHME PpaboT 1o TeXHUYeCKOMY O6CIIy>)XKHBaHHIO Y3108 y4era
TEIUIOBOH SHEPruM, rOPSIero U XOJ0IHOro BOOCHaOXeHUs U BOZIOMOJIOrpEBATENEH, HA TEXHHYECKOe
H aBapuitHOe OGCITY)XHBaHHE HaPyXHBIX HHXXCHEPHBIX CEeTEH TeIIOBOJOCHAGKEHHS U KaHaJIH3allkH,
Ha BBIIOIHEHHE paboT Mo O6CTYKUBAHMIO ¥ TEKYIIEMY DEMOHTY BHYTPEHHHX HHXXCHEPHBIX CHCTEM
TCIUIOBONOCHA0XKEHUs, KaHATH3aIHH, 3NEKTPOCHAOXKEHHI mu BCHTWIALIMH, Ha oOCIy>KuBaHWe
HApYXHBIX  ceTe  ocBemenus. ExeromHo TIPOBOAMTCS  SHEPreTHYECKOe  obcaemoBaHue
SKCIUTyaTallHOHHOI'O COCTOAHUSA CeTeil SNCKTpocHabxeHus  Yupexaenus SNEKTPOTEXHUYECKOkT
nabGoparopueii, KOTOpasi HMEeT aKKpeIHTAIIHIO Ha NAHHbIH BHJ A€ATEIILHOCTH.

Ilposenener Texmmueckue MCPONPUATHS 10 3aMUTE NEPCOHANBHBIX JAHHEIX. 3amura
GesonmacHoCTH nepcoHaTBHBIX AAHHBIX YCTaHOBJeHa Ha 16 KOMIbIOTE€pax M 2 cepsepax.
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Ilpencrapmensl: AtrecTaT mo 06GeCHEYEHHIO [IEPCOHANBHBIX HaHHBIX «COTPYAHHKH» aBTOHOMHOTO
Y4YpexneHus XaHTel-MaHCHHCKOro aBTOHOMHOIO okpyra - IOrper «Cypryrckuii couMaibHO-
O310pOBATENBHEIA HeHTp», Ne 2.011.207A or 15.12.2015; Tlonoxenue o 3aIMHTE IEPCOHABHBIX
AAHHBIX (pHKa3 oT 25.02.2020 Ned4).

OpranuzoBana pa6ora o CBOCBPEMEHHOMY OOYYCHHMIO COTPYAHHMKOB TPEOOBAaHHSIM OXpaHkI
TPYAa U NIPOBEPKE UX 3HAHHN

B yupexcennu noxnexany u IPOLLIH CHeUHANBHYIO OLEHKY YCIOBHH Tpyna 9 paGounx mecr.
U3 58 pabounx mect wiacc BpemHOCTH HMEIOT 12 MECT, B TOM 4HUCJIe KIacC BPeAHOCTH 3.1 (TsxkecTh
TpyAosoro npouecca) — 8 pabo4ux MecTa, K1ace BpeqHOCTH 3.2 (MHEKPOKIIHMAT, THKECTh Tpyna) — 4
pabounx Mect. CoTpynHukam, paGoOTAIONHM ¢ KIaccoM Bpennoctn 3.1, 3.2, npenocraBnsiorcs
KOMIICHCanuy (IOBBILEHHAS OIUIATA TPYAA M €KETOIHbBIH JONOIHUTEEHbLH OILTAYHBAEMBIH OTMYCK).
B pamkax nporpamMmel npou3BoacTBEHHOTO KOHTPOJIA OCYIIECTBIIACTCS KOHTPOIIb IPOH3BOACTBEHHbIX
(axTopoB pabogmx mecr.

Ha Teppuropun yupexmenus BeayTcsa paboTel MO CaHHTApHOM ybopke, 6maroycTpoiicTBy u
O3€JICHEHUIO TEPPHTOPHH.

JAns  obecniedeHHss  KOHTPONA  BHIIONHEHHS CaHHTAPHO—IIPOTHBAMHIEMHOJIOr HUYECKHAX
MEPONIPUATHN NEACTBYET CHCTEMA aJMUHHCTDATHBHEIX OGXOIOB (ITpenoctaBneno mnosnoxenue 06
AIMHHUCTPATHBHO-00IECTBEHHOM KOHTPOJIE 110 OXpaHe TpyJa B Y4pexieHuH, npukas ot 13.01.2020
Nes).

At nulaHMpoBaHMs M mpoBeneHUs MEpONpPUATHH 10 IPOHU3BOJCTBEHHOMY KOHTPOJIIO
paspaborana u peamusyercs [IporpaMma NpoH3BOACTBEHHOMO KOHTpOJIS.

[lo pesynbratam nmpoBenéHHEIX 1abOpPaTOPHBIX MCIBLITAaHHN H HHCTPYMEHTAIBHBIX 3aMEpPOB: B
2019-2020 romax me 38PETHCTPHPOBAHO (PaKTOB IONOKUTENHHOrO BEICEBA MaTOreHHOH (IIOpEI H
OTKJIOHEHHH [1apaMETPOB MPOM3BOACTBEHHOH Cpensl.

lpencrasnen Ilpuxas or 24.04.2019 Nel22 «O6 YCTaHOBJICHHH NPOTHBONOXXAPHOIO PEXHMa U
Ha3HA4CHUH OTBETCTBEHHBIX JIUI[ 33 €ro CoGIIONECHHEY, KOTOPEIM YTBEPIKEHBI TAKKE MHCTPYKLHH IO
AaHHOMY HalpaBJICHHIO AeSTeILHOCTH.

C BHOBB HOCTYNMBIMMH Ha paboTy coTpymumkamm mpoBoguTCs IIEPBHYHBIA MHCTPYKTDXK Ha
paboyeM MecTe o oxpaHe TPYAa, 3NEKTPOGE30NacCHOCTH, [0XKAPHON GE30MaCHOCTH., PykoBomutenamu
CTPYKTYPHBIX IONPA3NENEHUM C COTPYAHHUKAMHU TPOBOIATCS IIOBTOPHBIE HHCTPYKT&XM Ha paGouem
MECCTE.

BBonHblif HHCTPYKTaX MO OXpate Tpyna 1 TeXHHKe Ge3onacHocTH (IIpu ycTpoHcTBe Ha pabory)
OPOXOMAT BCE COTPYIHHKH.

B cootsercreun ¢ m. 7.1.5 TOCT P UCO 9001-2015 cpencrsa H3MEPEHHUsI HaXOUATCS B
YUPABIAEMBIX yCIOBUAX. OTBETCTBEHHOCTH 32 JAHHBIN IPOLIECC HECET 3aMECTUTENh AUPEKTOpA.
[loBepxa cpencts usmepennii OCYLICCTBIACTCA B COOTBETCTBHH ¢ Tpaduxom. He IIOBEPEHHBIX CPEJCTB
M3MEPCHUI HE BBIABJICHO. BeneTcs yuer cpeacrs H3MEPEHHS.

B cootserctBHM ¢ m. 7.1.6 TOCT P MCO 9001-2015 B AV «Cypryrckuii commanbHo-
O3JIOPOBUTENBHBIA LIEHTP» ONPEeIeHbI H HAXOMATCS B aKTyaJIbHOM COCTOAHWMU 3HAaHHUs OPraHH3aIlHH,
HEOOX0MMMBIE JUISl OCYIIECTBIICHHS NESTENbHOCTH B COOTBETCTBHH C 3asBICHHOM 0ONACTBIO NEeHCTBHS
HUCM.

B uentpe umeercs B Hammumu HeoOXxomuMas HopMaTHBHAS npaBoBasi 6asa, peryaupyromas
BONIPOCEI IPEIOCTABICHHUS! CONHATBHOTO 06 CITYKUBAHHA.

Ilepconan mpomen BHemmee o6yuenue 1o TpeboBanmsm 'OCT P UCO 9001-2015 u I'OCT P
36404-2015.

B opranuzanum HACHTHQUIMPOBAHE], JOKYMEHTAIBHO OQOpMIIEHEI, BHENPEHBI yummHe
NPaKkTHKH B obnactu BI1, a umenHo:
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— CTO UCM 00-04-2019 cranmapr «HMHTErpupoBaHHAsS CHCTEMA MEHEIXKMEHTA KAuecTBa H
OepexMBoro npousBozcTBa. KapTupoBaHue NMpoLEcCOB CO3AAHUA LIEHHOCTH (npuka3 YupexaeHus
oT 06.05.2019 Nel24 «O6 yTBEpKAEHHH KOPIOPATHBHOI'O CTaHIapTa MWHTErPUPOBAHHON CHCTEMBI
MEHEJUKMEHTA Ka4eCTBa H GepeKIIMBOro MPOU3BOACTBA);

— Io-CM 07-07-2019 nopsinox «/HTErpHpoBaHHAS CHCTEMA MEHEIKMEHTA KauecTBa H
GepexumBoro npoussozcTea. ITopsaaok opranusanuu paGodero mecta 5S» (npuka3 YupexzaeHus ot
06.05.2019 Ne123 «O6 yrsepxnennu [Topsaka opranuzanun paGoYero MecTa 1o Metoxmy 5S») ;

— ITo-ICM 07-05-2019 «MHTerpupoBaHHAA CHCTEMA MEHEKMEHTA KA4YeCTBA 1 6epexiuBoro
npoussozicta. Ilopsanok npumenenns meroaa Busyanusamms» (mpuxas or 01.07.2019 Nel68 «O6
YTBEpXIeHHH T1opA/iKa IPUMEHEHNs METOJOB BU3YaIH3ALMH H CTAHAAPTH3AIAH B YupexxneHuny);

— II-MCM 07-11-2019 «MHTerpHpoBaHHAasS CHCTEMa MEHEIKMEHTA KauyeCTBA 1 OepexuiuBoro
npou3poncTBa. [lonoxenue 06 opraHWsauum KaiI3eH-rpyNm» (npuka3 Yupexnenus ot 13.05.2019
Nel30 «O6 yrBepixaeHnn CTpyKTyphl ONEPaTHBHOTO yIOpaBJICHUA NPEIIOKEHHAMU U [Tomoxxenus o6
oprauusanuu Kalnzes-rpynmny);

— 11o-HMCM 07-06-2019 «MHTerpupoBaHHas CHCTEMA MEHEDKMEHTA Ka9eCTBa ’ BepexyiuBoro
npoussoncTa. Iopsiok npumenenus merona cranaapTa3anum» (mpukas ot 01.07.2019 Nel68 «O6
yTBepX/ieHnH [1opsaKa MPUMEHEHHA METOIOB BU3YaNH3aINY 1 CTAHIAPTH3ALMH B YUPEIKIECHHHN));

— IIo-HCM-07-08-2019  «MHTerpupoBaHHAs CHCTEMa MEHE/DKMEHTA  KadecTBa 1
GepexctnBoro npousBoscTsa. [TopAI0K IPHMEHEHHS METOaA IITYpM NpopkIB» (puka3 ot 14.08.2019
Nel77 «OG yrBepxenun ITopsanxa npAMEHEHUS METOIA LITYPM-IIPOPEIB B Y UPEXKACHHHY);

— Io-MCM-07-09-2019  «MHTerpupoBaHHas CHCTeMa MCHEIKMEHTA  KadecTsa M|
OepexIuBOro nmpou3BoAcTea. ITOPAIOK NPHMCHEHHS METOIA 3AIKTA OT HENPEAHAMEPEHHBIX OMIHOOK »
(mpukaz ot 01.07.2019 Nel66 «O6 yrBepxieHuu llopsaxa NpHMeHEHHMs METONOB 3alluTa OT
HENPEIHAMEPEHHBIX OIMHO0K»);

— Tlopsiiok npenocTaBienus COUHANBHBIX YCIYT, YTBEPKACHHBIA NPUKA3OM YYpexIeHHS OT
06.03.2019 Ne71 «O6 yrBepxnenuu IMopsaka [IPEOCTAB/ICHUSA COLMAIBHEIX YCIIYT».

HesrenbHOCTE OKa3bIBACTCI B COOTBETCTBHH C TPeOOBaHUAMH BHEIIHHX ¥ BHYTPEHHHX
HOPMaTHBHBIX JOKYMEHTOB. 3aKJIO4Y€H JOroBOp Ha MHGOPMALHOHHOE obecHedyeHHe HOPMAaTUBHBIMH
AOKYMCHTaMH B CeTH MIHTepHET B MH(OpManuoHHOH cucteMe «"apaHTy.

B coorBerctBum ¢ m. 7.3 TOCT P HMCO 9001-2015 NEPCOHA JIeMOHCTpUpYET
OCBELOMJICHHOCTE O NONOXKEHHAX [losmThku B obmacTu kadectsa u GepexIHBOro NIPOH3BOACTBA, O
OensAX B 0ONAacTH KayecTBa, CBOEM BK/IAJE B PE3YNLTATHBHOCTH CHCTEMBI MEHEDKMEHTa, BKIIOYas
TMOJIE3Y OT yAyHUICHHS DPE3YJIbTaTOB NEATENbHOCTH, IOCIECICTBHIX HECOOTBETCTBHS TPeGOBAHHAM
CHCTEMBI MEHEHKMEHTA.

B coorBercteum ¢ m. 7.4 TOCT P MCO 9001-2015 B pamkax obecnedenus obGmeHa
nHGopmanueii B AY «Cypryrckuii COLHATBHO-03/IOPOBHTEIBHBIA LEHTP» (PYHKUHOHHDPYET CHCTEMA
IIITAMHHYTOK, KOHQEPEHUNH anmapaTHeIX coBemmanuii. B AOCTYIIHBIX MecCTax pasMemeHB! CTCHOHI C
00sA3aTeIbHON H JONMOTHUTEIBHOM rH(popManuei i nepconana u MIOJIy4YaTeNnen ycnyr.

Hudopmaims 0 mesSTeNHHOCTH yUpexaeHus pasmemaeTcs Ha OKpyxHoM caiite http://ugra-
news.ru, caiite npogeccuoHanbHOro coobmectsa «ConnanbHas 3amuTa IOrpe1», caiite yupexnenus.

PerynspHo newaralorcs crathM B NEYAaTHBIX H3JaHHAX: «HOBOCTH KOrpsi», «Cypryrckas
TpuOyHa».

[Ipencrasnensr:

IlpoTokobl anmapaTHeIX COBeLIaHUH Yy AHMPCKTOpa IO BONPOCY BHEAPEHHS MHTEIPUPOBAHHOMN
CHCTEMBI MCHE/DKMEHTA Ka4eCTBa U GepeXx/IMBOro MPOM3BOACTBA:

—  07126.02.2019 Ne3;

— 0T 11.04.2019 Ne7.

IIpOTOKOIIBI NPOH3BOACTBEHHEIX COOPaHMi TPY/I0BOIO KOJJIEKTHBA:
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= 01 05.02.2019 Nel cOTpyaHHKH 03HaKOMIEHHI C IIJIAHOM TIO BHEJIPEHUIO UHTErPHPOBAHHOMN
CHCTCMBI MCHE/DKMCHTA KadeCTBa M OepeX IMBOro IpOM3BOJACTBA, YTBEPXKICHHOIO IIPHKa3OM OT
09.01.2019 Nel;

— ot 28.03.2019 Ne6 - 0 BHeApeHMH MHTErPHPOBAHHON CHCTEMBI MEHEKMEHTA KAYECTRBA M
6epeskIMBOro NpoOM3BOICTBRA;

— ot 31.01.2020 Nel — o6 yrsepxnmenwu lleneii uw 3amau HHTEIPHPOBAHHON CHCTEMBI
MEHE/DKMEHTA Ka4eCTBa H OepeIHBOro IIpOM3BOACTBA.

B cootsercTBru ¢ m. 7.5 TOCT P UCO 9001-2015 pazpaboTaHa U HAXOOHUTCH B YIPAB/IAEMBIX
YCIOBUSAX NIOKYMEHTHPOBaHHAS HH(OPMAIIHS.

ConpanbHble yCNyrH OKaseIBAIOTCS B COOTBETCTBHM  C TPeOOBAaHHAMM HOPMATHBHBIX
AOKYMEHTOB: (pelepanbHbIX M OKPYKHBIX CTAHAAPTOR 110 OKA3AHUIO COLMATBHEIX YCITyT.

Ilpyu  ocymecTBIIeHMHM JeSTENBHOCTH  CHEIHATHCTEL PYKOBOACTBYETCS HOPMaTHBHBEIMH
NpaBoOBbIMK aKkTaMM Poccuiickol Penepanun v XaHThi-MaHCHICKOIO aBTOHOMHEOrO OoKpyra - Orpsi,
YCTAHOBICHHBIMH JUIS CQEpsI 3]paBOOXPAaHEHHS M COUMATLHOrO oGCIHyKuBaHHsA. ObecnedeHue
BHCIIHAME HOPMATUBHBLIMA JIOKYMEHTAMH OCYINECTBJIACTCS IIOCPEJICTBOM HH(POPMALMOHHBIX CHCTEM
«'apaHT» B COOTBETCTBHH C 3aKTIOYEHHEIMH C COOTBETCTBYIOIMMH OPraHU3aLHAMH JOrOBOPAMH.

AKTyamsanus  HMEGOpPMANMM  OCYIIECTBISETCS  ABTOMATHYCCKH. OTBeTcTBEHHEIM 3a
CBOCBPCMCHHOE BRIBIICHHE HOPMATUBHEIX IOKYMEHTOB sBsiercs oraen ACY.

YhpaBjieHHe IOKYMEHTHPOBAHHOM MHGOpMALKEH OCYIIECTBIACTCS B COOTBETCTBHU  C
HHCTpyKIMEH 10 HenonpousBoCTRY, KOPIIOpAaTHBHBIA cTanmapt «WHTerpupoBaHHas cucrema
MCHCIDKMEHTA  KavecTBa M OepexmIMBOrO HPOM3BOIACTBA. YIIpaBieHHe JAOKYMEHTHPOBAHHOM
uapopmanueir» CTO MCM-00-02-2019 (Ilpunoxenue 10 x [Ipuxasy Ne 49 or 28.02.2019 r.);

Bce moxyMeHTBI, npezicTaBlieHHble BO BHYTPEHHEM LOKYMEHTOO50pOTe, UMEIOT CBHETE/ILCTBA
coriacoBanus, yTBEPXICHHs. Tpe6oBaHuMs K ynpasienuro AOKYMEHTallMeH, YCTaHOBJICHHBIE B
BBbIICYKa3aHHOH JOKYMEHTHPOBAHHOM [poLeaype, COOTBETCTBYIOT TPEOOBaHUSM ITyHKTA.

Breapen monusii naker popM o okazaHuio peabu/IMTalMOHHBIX MEPONPHSITHIL. Ilpencrasnen
peectp ¢opm 3anucei (puka3 Yupesxnenns ot 13.05.2019 Nel132 «O6 yTBEpKACHUH Anpboma dopm
u Peectpa dopm 3anmceiiy).

B cooTsetcTBUE ¢ pasgenom 8 TOCT P HCO 9001-2015 NPOLECCH JKH3HEHHOTO IIHKIA yCITyT
HaxOoITCS B YIIPaBJISIEMBIX YCIOBHSX.

B coorserctBru ¢ m. 8.1 I'OCT P HCO 9001-2015 oka3zanme coUMAIBHBIX yeuyr
OCYIIECTBILICTCA B COOTBETCTBHM C HHAMBHIY&ILHOH MpPOrpaMmoir OJIyH9aTessl CONUANIBHBIX YCITyT
(nanee WIMICY), mo xoTopoit pazpabaTblBacTCss WHIMBHIyaIbHAs IporpaMMa peaObHIHTALHH ©
abunuraimn  peGeHKa-MHBaNMMAa  (majee WUITPA). TIlporpamma WIIICY paspabarsiBaeTcs
YIpasieHHeM COLMAILHOM 3aIUUTE B COOTBETCTBHH C HY>XN1aeMOCTbIO rpakianuna. MITPA pe6erka-
MHBaINJA pa3pabaThIBAETCS B yYpEKICHUH.

C uensro ycraHoBIeHUs [IOpAZlKa OKa3aHHS COLHAIBHBIX YCIYI pa3paboTaHBI MOJIOKEHUS
HOPAIKK ¥ Z1p., Hanpumep, Iopsnok npenocTapieHns comuarsHbIx YCIIYT, YTBEPKIECHHBIM IPHKA30M
or 06.03.2019 Ne71.

B cootserctsum ¢ n. 8.2.1 TOCT P HCO 9001-2015 CBA3b C MOTPEOHTENAMH HaXOJMTCH B
YIPaBIAEMBIX YCIOBUSX.

Ha caiire yupexnenus pasmemena MHOQOPMALMA UIA [ONMydaTeNnelf CONMATbHBIX yciIyr o6 ux
npaBax M OOA3aHHOCTAX, O BHAAX CONHATBHEIX YCIYT, CpOKaX, HopsiIke H 00 YCIOBHAX HX
MPENIOCTABICHUSA, O TapHbax Ha ITH YCIYTH U 06 UX CTOHMOCTH AJIA TIOJTydaTenedt COMMANBHEIX YCITyT
1460 O BO3MOXHOCTH NOMYYaTh UX GeCIUIATHO. At nHGOPMUPOBAHKS HACENTEHUS O NEATENBHOCTH
HCHTpa M OKa3bIBACMBIX UM YCIyrax HpPH BXOJE B AAMMHHUCTPAaTHBHOE 3/JaHHE IIEHTpa pa3sMelleH
yrosnok norpeGuresns, OpOPMICHHDIH B COOTBETCTBHY C TpeOOBAaHUAMM 3aKOHOJATENTECTBA O 3aAIHTE
npas norpebureneif. B nomemenusix PasMELICHEI HMH(OPMAIMOHHBIE peKITAMHbIE 6yxtersr,
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conepxaime MHQOPMAaUMIO O LEHTPe B COOTBETCTBHH ¢ MemepanbHsM 3akoHoM «O6 OCHOBaX
COLHAILHOro 0o0CnyXHBaHHA rpaxaan B Poccuiickoit ®enepaumn». Jlnsg HaceneHus NIpeIOCTABNEH
Pa3s/aToOYHbIH pexsiaMHbIA MaTepuan (OyKieThl, IMCTOBKH, BH3UTKH).

Lenrpom BeneTcs akTHBHAS paboTa ¢ paiHOKaHAIaMH.

[Tomyyarenu couMaNbHBIX YCIYr O3HAKOMJIEHBI C IIPABHIAMHE BHYTDEHHETO pacnopsaka Iuisi
IOJly9aTenel CONMANBHBIX YCIyr, NEpeYHeM M TapudamM Ha CONHANBHBIC YCIyTH, OPSIKOM
NIPEJIOCTABJICHUS COLMAIBHEIX YCIIYT.

Bce nmocrynuemme obpameHusi rpaxigaH paccMOTPEHEI B COOTBETCTBHH C YCTaHOBJICHHBIM
DenepansabM 3akoHOM ot 02.05.2006 r. Ne 59-03 "O NOpsJKe pacCMOTPEHUs obpalleHuii rpaxias
Poccutickoit ®egepanuu” u n. 8.2.1 PK-MCM-00-01-2020 «PyKOBOJICTBO IO HMHTErpHPOBaHHON
CHCTEMC MCHE/DKMCHTA KadecTBa M OepexMBOrO NpPOHM3BOACTBaA», «llopsakom paccMOTpeHUs
obpatienuii rpaxaan, o6beIMHEHUI IPaXKIAH, B TOM YHCIIE IOPHAWYECKHX JIMIL B Y UYpEeXKIAEHUH Y.

PazpaboraH M HOCTOAHHO aKTYalnu3HpYeTCs CaiT yUpeKIEHHS. TpeGoBanna x comepxaHuio u
¢opme npenocraBaeHuss HHGOPMALKH O [EATEILHOCTH YYpeXICHHSI, pasMemaeMoil Ha OQUIHAIEHOM
caiite B cetn «MHTepHeT» ycTaHOBIeHB! Iltanom MEPONPUATUN 10 WHPOPMAITMOHHON OTKPEITOCTH
Yupexzenus. Exerommno paspaGateBaercs [l1aH mOAroTOBKH HMH(POPMaANHOHHO-METOANYECKHX
Marepuanos Ha 2020 roa.

Cozpanel Ha6moparensusii u IloneunTtenscxuit COBETBI, KOTOPEIH OCYINECTBIIAET CBOIO
ACATEILHOCTE B cooTBeTcTBHH ¢ Ilonoxxenwem o HaGmomarenbHoM COBETE, YTBEPKICHHOM
pemennemM HabGmozarensnoro coeera or 06.07.2018 mporokon Ne 3 u  IlonoskeHmem o
[loneyntenbckoM coBere, yTBEpKIEHHOM npHKasoM VYupexaeHms ot 06.05.2019. Nel26,
COOTBETCTBCHHO. COBETBI OCYIIECTBIISIOT CBOK) [EATEIBHOCTH HA NpUHOENAX OOBEKTHBHOCTH,
GecnpucTpacTHOCTH 1 He3aBMCHMOCTH. Ilpeactasnensr: ILian pabote! [TomednTensckoro cosera Ha
2020 rogn, Otuer mo pabote INoneunrensckoro cosera B 2019 rony.

B pamkax cBsi3u ¢ norpebutenem takxe IPEAyCMOTPEHO yIIpaBII€HHE:

- KapTOoukamM IpeTeH3HH U OaromapHocTed norpebureneii;

-~ YIPABJICHHC OT3BIBAMH IOTPEOUTENEH U 3aHHTEPECOBAHHEIX CTOPOH, (Munucrepctsa Tpyna
H couManbHo# 3amutel Poccuiickolt Pepepanmy, HenapramMenTa coumansHOro paseBuTHs XaHTHI-
MaHcuCKOro aBTOHOMHOTO OKpyra — YOrps1, JlenapramenTa sapaBooxpasenust XanTs-MaHCHACKOro
ABTOHOMHOTO Okpyra — IOrper, @umman Ne 2 TocymapcrBenHOTrO YUPEXIECHHA - PErHOHATRHOTO
OTZEeNCHHs POHIA CONMANBPHOIO CTPaxOBaHHS POCCHICKOM Qenepanuu no Xantsi-MarcuiickoMy
aBTOHOMHOMY OKpyry - IOrpe r. Cypryr, Bropo Meanko-couHarsHOR 3KCHIepTH3kl B ropoae Cypryre
DefepanbHOro Ka3eHHOro yupexxaenus «maBHoe GI0pO MeNHKO-COLHAIBHOM KCIIEpPTH3BI 10 XaHThI-
Masncuiickomy asTOHOMHOMY okpyry — IOrpe», Anmubucrparmu ropona Cypryra, HaceneHHs
aBTOHOMHOI'O OKpYTa, KOHTPOJIHMPYIOIIAX OPraHu3auui | ap.);

-~ IIPOBEACHHE CONHOJIOTMYECKHUX OIIPOCOB, AHKETHPOBAHME.

Ilposenenwe ananmsa sanucest B Kuure OT3BIBOB U TPEIOXKCHHM, XypHalla PErHCTPaLMy
KapTO4CK-NIPETEH3HH M KapTo4ek-OiarofapHocteifl HpoBOXATCS PYKOBOJHUTE/IAMH CTPYKTYPHBIMH
ONpasieNCHUAMY, HE pexe OIHOIO0 pasa B MBajuaTh aHeH. Pykosomurens CTPYKTYPHOTO
[IONPa3eNCHUs.  II0CJe NPOBENEHHMA NPOBEPKH KHHUIrM OT3BIBOB OPEUIOKEHHH, XypHana
PETHCTpalliY KApTOYEK-IPETEH3MH W KapToyeK-0larofapHocTedl OCTaBIseT OTMETKY C yKa3zaHHeM
IAaTel IIPOBEPKH U JIMYHOM HNOJIIUCH.

AHalH3 3apEerHCTPHPOBAHHBIX ofpamenuii, 3asBieHHH, Xano6, TIIPEJUIOKEHAN NPOBOIUTCS B
PaMKax €KCTOoTHOI0 aHAJK3a CO CTOPOHEI PYKOBOICTBA.

B coorsercterm ¢ n. 8.2.2 TOCT P HMCO 9001-2015 TpeGoBanuit couuanbHOMYy
OOCIyXHBAHHIO YCTAaHOBJIGHE! BO BHENIHEH u BHYTPEHHEH JOKymeHTauuu. TpeGoBanust 10
COUHANEHOMY OOCIY)XMBAHMIO KOHKPETHBIX IONydaTenell COLHAILHBIX YCIYr YCTaHOBJIEHEI B
HHAMBHAYANIBHBIX IIpOrpaMMax [OJydareiell COIHaTbHBIX yeayr (MIINICY) PaspaGoransr u
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PEATH3YIOTCS POrpamMMbl 110 COLHUANBLHOMY O6CITY)XHBAHHIO YCTaHABIHBAIOIINE METOAHKH U
IpaKTHKH COLHANBHOrO O0CITYKHBAaHHA.

B coorBerctBuy ¢ n. 8.2.3 TOCT P UCO 9001-2015 ananns TpeboBaHui K COLMAILHOMY
00CITyXXUBaHUIO IPOBOSUTCA IIPH paspaboTKe MHAMBHIYaIBHON OPOrPaMMEI OJIy4aTeNs COHATBHBIX
ycayr (UIITICY).

B mnentpe neiictByer xoMHccHS To omenke WHAVBHIYJIPHOH HYXIAEMOCTH IpaXaaH B
CONMANBHOM OOCITY)KHBaHHH. 3asBlieHHe TPAXJaH O TPENOCTaBNEHHH CONHAIBHBIX YCIyT
paccCMaTpHBAlOTCA  KOMMCCHMeH, 3anonHsorcs IllKkaja ONEHKH  BO3MOXHOCTH BBIIIOJIHEHHSA
SNIEMEHTAPHON JEATEIbHOCTH TpaKIaHHHA (wkana baprema) u Illkama OLEHKH BO3MOYKHOCTH
BBIIOJIHCHHS CIOXHBIX NEACTBHH TIpaXKIaHMHOM (IIKana JlayTOoHa), COCTaBNSIOTCS aKTHI OLIEHKH
HHIWBUAYaJIbHONW HYXJAEMOCTH TIPAXIAH B CONHATLHOM OBCIyXUBaHMHM, HTOTH PAacCMOTPEHHS
BajABNEHMH TIpaxaas oQOpMILIIOTCS HpoTokodamu. Ilo pe3yneTaraM JaloTCd PEKOMEHJAllHM O
IPU3HAHHH TIpaXXJaHWHA HYXOAIOIHEMCS B COLHAIBHOM OOCITy)XMBAaHMM W COCTABJIECHHH
HHIHBHAYaIbHOM NPOrpaMMBI IPEOCTABICHHS COMHATBHBIX YCIIyT.

B cooreercteuu ¢ m. 8.2.4 TOCT P HCO 9001-2015 M3MCHCHUA TPEOOBaHMH K COLUAIILHOMY
OOCITy)XMBAHHIO MOTYT BO3HHKHYTH B Hponiecce OkasaHMsl yciayr (OCHOXHEHHMS OT NPOBENCHHS
PeabMIIITAMOHHBIX MEPONIPHATHIA H Ip.). B cnyvae Bo3HukHOBeHHS TakoBoro B UIIICY JIenarTcs
COOTBETCTBYIOLIHE 3AIIHCH.

B coorBercrBuu ¢ m. 8.3 I'OCT P HCO 9001-2015 paspabareBaiores, BHEAPAIOTCA H
PCAIA3YIOTCS  MHHOBALMOHHBIE IIPOTPAMMBI ¥  TEXHOJIOIHH. Paspaborka mupopmammonHO-
METOMHYCCKNX H OpraHM3allMOHHO-METONHYECKHX MaTCPHAIOB  3aKJIFOYAETCAd B HM3yYEHMH,
06o0mennn, anamuie onbiTa pabotsl AV «Cypryrckuit CONMAIEHO-03IOPOBUTENILHEIN LIEHTP»,
APYTHX COLMANBHBIX YUpPEKICHUI.

Biianensuem panvOro poniecca  SBJIAETCA OTACNCHHE HMH(POPMAIHOHHO-AHATHTHYECKOH]
paboTEL

CoBoxynHblif npoheccHOHATBHBIIH VHCTPyMEHTapuil (IpOrpaMMEl, IIPOEKTHI, TEXHOJIOTHH,
METOABI, METOHHKH COLHAIBHOIO OOCITy)XHBaHUA), KOTOPHIA B cBOel paGoTe wHcmomb3yroT
CICUHATHCTEL, OTPAXAIOT BCE HANPABICHHS paGOTHI C TpaXXJaHaMH @OXHJIOTO BO3pacTa W
HHBIHJAMH,

Peectp nunHoBanMonHbX [IPOr'paMM, NPOEKTOB TEXHOJIOrHI HACYUTHIBAeT 25 eqUHHIL.

BXO/HBIMH RaHHBIME [UIS TPOEKTHpOBaHMS W Pa3paboTKK OpraHU3alHOHHO-METOMMYECKOro
MartepHalia SBJISETCH:

- BOCTPeOOBaHHOCTH B KOHKPETHOM OpraHH3alHOHHO-METOAMYECKOM MaTepHae;

- npobiema coHaITBHOro XapaKTepa, KoTopas TpeyeT paspelenus;

- UedeBad rpynna modydareiled  CONMHATBHBIX YCIyr, JJI1  KOTOPOH mpeaHazHadeH
OPraHM3allHOHHO-METOAMYECKH Marepuan;

© HCICBad  Ipynma  MCTONHMTENeH, IS KOTOpOl NpEeIHa3HAYeH OpraHU3alHOHHO-
METOAUYECKHH MaTepHua; _

- UCJIb MPUMEHEHHS [IPOrPAMMBL;

-  SAKOHOMATeJIBHBIC, NPABOBBIE M  HOPMATHUBHBIC TpeboBanus, KOTODBIM  HOJIKEH
COOTBETCTBOBATE OPraHH3aIIMOHHO-METOHYECKH Martepuar;

- JKCIAeMBI pE3yNbTaT OT peanus3alun OpOrpamMmsi;

©  CBCICHHA O BBIIENICHHBIX pecypcax Ha PEaTH3aIHIo OpraHH3auHOHHO-METOANYECKOTO
Marepuana;

©  CPOKH IIDHMEHEHHS OPraHH3alHOHHO-METOIUYECKOTO Marepuarna;

- dopmar, ctpykTypa u odopmiieHue OPraHH3alHOHHO-METOAMYECKOTO MaTepHana u Jp.

Pesynsrar paspa6orku conmansunx IIPOrpaMM JOJKEH:

- COOTBETCTBOBATDL HEISIM H 3aJadaM, KOTOPEIC CTaBHIIHNCE npu pa:;paﬁo'me nporpamm;
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- OBITb a#EKBATHBIM JUIA IPUMCHEHHS;

- CoIcpXath TPeOOBaHUS K MOHHMTOPHHIY H M3MEPEHHIO, HACKOIBKO 3TO HNOAXOIHT, A TAKKe
KPUTCPHH Pe3yJILTATHBHOCTH U OKHIAEMBIX PE3yNhTATOB;

~  ONPEeACNATh XapaKTEPUCTHKH YCIyr (ACHCTBHM, MepompusTuit), KOTOpEIE HMEIOT Ba)KHOE
SHAYCHUE [ULA UX LEIEBOT0 Ha3HAYEHHM s, 6E3011acHOro 1 HaIeXaImero IIpeIOCTaBIICHHS.

OcHoBHBIM ycnoBHEM odopmieHus PE3y/IbTATOB (OXUJAEMBIX M IOIYYEHHBIX) SBJSETCH MX
COOTBETCTBHE MOCTaBICHHBIM LIEJIAM H 3a0a4aM.

PesynbTaTHBHOCTE nesTensHOCTH POTpamMMbl  OLICHMBACTCA BbIBEICHHEM (ONpeJeNeHneM)
KPHTEpPHEB PE3yNBTATUBHOCTH.

ITpeacrasnensr:

— Tlonoxenue o Meroaugeckom cosere, YTBEPKACHHOC INIPHKAa30M OUPEKTOpa (IpHKAa3 OT
08.04.2019 Ne92 «O MeToamdeckoM coBeTe) (B penakmmu ot 01.10.2019));

- IInan noaroroBxu HH(POPMAaIIHOHHO-METO AMUECKHX MarepuanoB Ha 2020 ros.

B coorBerctuu ¢ n. 8.4 'OCT P HUCO 9001-2015 NPOLIECCHI, CBSI3aHHBIE C BHEINHUMH
[IOCTaBIMMKaMK, HAXOAATCH B YIIPABIISEMBIX YCIOBHSIX.

3aKynKu IIPOBOAATCA B COOTBETCTBHH C ®enepanbHEIM 3aKOHOM OT 5 anpens 2013 r. N 44-¢3
«O XOHTpaKkTHOM cHcTemMe B chepe 3aKymok TOBapoB, pabor, ycnyr Juin  ofecneuenus
TOCYNapCTBEHHBIX M MYyHMIHMNAIGHEIX HYKA", DefepanbHbM 3aKOHOM OT 18.07.2011 N 223-®3 «O
3aKynkax TOBapoB, paboT, yCIyr OTAENbHAIMHE BUAAMHE FOPHIAHYECKHX JIHILY.

B reuenme otuerHoro nepuona 3axynku IIPOH3BOAMIIACE y ONOOPEHHBIX IOCTABINUKOB.

Ilpencrasneno Ilonoxenue o 3aKyIIKe TOBAapoB, paboT, ycnyr, yTBepMKIEHHOe pelneHnemM
Habmozaarensroro cosera ot 11.01.2012 Ne3 (B penaxuun ot 12.07.2019)

B coorBerctBuM ¢ m. 8.5 I'OCT P HCO 9001-2015 IIPOLECCH], CBA3AaHHLIE C OKa3zaHUEM
COLMATBHBIX yCIIYT, HAXOMATCA B YIIPABIAEMEBIX YCIOBUSIX.

B AY «Cypryrckwuii CONHANBEHO-03J0POBHTENBHBIN HEHTP» ONpPENesIeHE OCHOBHLIE [IpoLecChl
TIPCAIOCTABNCHHA CONMANBHBIX YCIYT, @ TAKKEe B3aMMOMEHCTBHE X C IPOLECCaMH yTIPaBICHUA H
obecnieunBaromMu npoueccal\ml

Ynpasnenue nponeccaMy okazanus YCIYyTr BKIIIOYAET:

— ofecrnieyeHHe 3aKOHHOCTH JEATENBHOCTH B 00JIaCTH  COLHATLHOTO OGCIYXUBAHHS B
COOTBETCTBMH C 3aKOHOAATENLCTBOM Poccuiickoit Denepanun  (rocymapcrenHas perucTpanus
ACATEJIBHOCTH, JTHIEH3HPOBAHKE;

~ YCTaHOBJICHHME 3aKOHOAATENBHBIX, HOPMATHBHAIX U NPAaBOBBLIX TPEOOBaHMIA, IPUMEHUMEIX K
3a5BIICHHOMY BHIY J€ATEIBHOCTH;

- GopmupoBarue 6azpl OPraHH3allHOHHO-METOANYECKOU JOKYMEHTALHMH TIo OKa3aHHIO
3aABJICHHBIX YCIIYT;

~ Pa3paGoTKy Npoueaypbl OKa3aHHs PazTHuHOro BHIa CONMANILHEIX YCIIYT;

~ HaM4Me WHQOPMALMH, ONHCEIBAIOLICH XapaKTEPUCTHKH MPOLECCOB OKa3aHWs yCIIyr
(mporpammer peaGunutanmm s PasIHIHBIX KaTeropuii norpeGuTenei, MeToauaeckue MaTepHAIILL 10
TOATOTOBKE PasiIM9HBIX COUMATBHBIX MEPOIPHSITHY H ot i B

~ YcraHoBiIeHHE (OpM, METOJIOB B3aHMOXCHCTBHS ¢ 3aWHTEPECOBAaHHBIMH CTOPOHAMU;

~ CO3JaHH€ YCIOBHH /1A OKa3aHUs 3asiB/ICHHBIX yeiyr;

— YCTaHOBICHHE (PYHKUMOHAILHBIX 00s3aHHOCTEH, OTBETCTBEHHOCTH, 1IpaB 3aNeiCTBOBAHHBIX
B OKa3aHHH yCIYT CIIELUATHCTOB:

- ofecrnedyeHue KOMIIETEHTHOCTH 3a/IcHiCTBOBAHHEIX B OKa3aHUH YCIIyT CIELHANTHCTOB;

- obecneuenne pecypcamu (xanpsl, HHQPacTPyKTypa, IPOH3BOACTBEHHAS cpena);

~ IUIaHUPOBaHHE NEATEILHOCTH;

~ YHPAaBJICHHE [IPOLIECCAMH, CBI3AHHBIMH ¢ BHEIIHHMH TOCTaBIIHKAMH;
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~ KOHTPONB ™ pery/IMpOBKa MapaMeTpoB H  XapaKTEPHCTHK  BBIIONHSEMBIX pabor,
IPEJOCTaBISIEMBIX YCIIYT,

- YIOpaBJCHHE PHCKAMH.

Oxasanne couManbHBIX YCIyr NPOBOAMTCS Ha NOOpOBONBEHOM OCHOBE H 110 MPHHIUITY
KoHunennuansHocTH. Odopmienne AOKYMCHTOB, OCYIIECTBIIACTCA B YTBEPXICHHOM IIOpPSAKE C
HCIIONB30BAaHUEM THIIOBBIX GnankoB (ITopsanok mpenocTaBieHus CONMATBHBIX YCIIYT, YTBEPKIEHHBIH
npukasom VYupexaenus ot 06.03.2019 Ne71 «O6 yrBepxiennu Ilopsnka npenocraBienus
COLIHATBHBIX YCIIYT»).

XpaHeHue MOKyMEHTOB H HHPOPMAIHH O [IOJTyaTeJIIX COLMANBHEIX YCIYT OCYLUECTBIACTCA B
COOTBETCTBHH C MNONOXEHHEM O mopsake (GOPMHPOBAHHS, BEICHHS WU XPpaHEHUsd JHYHBIX M€
NOTyqaTe/Iel COLUANBHBIX YCIYT COMUATBHBIX YCnyr, yTBEpXKICHHBIM ITpuka3oM ot 18.11.2019 No255
«O6 yTBepKIeHHM TOpsAKA (GOpPMHpPOBAaHHS, BeJICHHS W XPAHEHHS JIMYHBIX Ae moxydarenei
COLMATBHBIX YCIYT»,

IIponenypa xonTpons odopmrenus NOKYMEHTOB OCYINECTBJIIETCHA B COOTBETCTBHH C
Ionoxxennem 06 opranusanuu BHYTPCHHETO KOHTPOJII Ka4eCTBa U Ge30MacHOCTH MeIMIMHCKOR
ACATCILHOCTH, YTBEPXJCHHBIM NPHUKAa30M JupekTopa or 14.01.2020 Ne7 «O6 OpraHH3anuu
BHYTPCHHEIr0 KOHTPOJISI KA4YeCTBa H 6e20MacHOCTH MCIOHIIMHCKON OeaTelILHOCTH B YupexaeHun».

ITponenrypa xpaHeHHs JOKyMEHTOB OCYIIECTBISETCS B COOTBETCTBHH C IIOJIOKECHHEM O MOPSIKE
(opMupOBaHHs, BENEHHS M XpaHEHHS JIMUHBIX el NOJTyJaTened COUMAanbHBIX YCAYr COMMAIBHBIX
YCIyT, YTBEPXJEHHBIM NpHKa3zoM ot 18.11.2019 Ne255 «06 YTBEPXICHHHU IOpsiaka hOpMUpOBaHHS,
BEJCHHS M XPAHCHH JIMYHBIX eI IIONTy4aTeNieif COMMaIbHbBIX YCIyT.

B coorsercrBum ¢ m. 8.5.2 TOCT P MCO 9001-2015 npociexuBaeMOCTs BCEX MPOLECCOB
obecneunBaeTcs yCTAHOBIEHHBIM O0BeMOM 3ammcedi. Bee NPEACTABIICHHBIE 3allHCH HAXOIATCA B
paboueM cocrosHuH. DOPMBI YTBCPXACHBL TpukasoM oT 13.05.2019 Nel32 «O6 yteepxaeHuu
Anb6oma Gpopm u Peectpa dopm 3amuceiiy.

B coorsercteun ¢ m. 8.53 I'OCT P MCO 9001-2015 oCHOBaHMAMH [UIS CHATHA C
O0CITy )KUBaHHSA SBIIAIOTCS:

— JIMYHOE 3asBIEHUE IOJIyYaTells COLHAIbHBIX yCIIyT;

— OKOHYaHHE KypCa NPOXOXIECHUS peabHINTalHOHHEIX MEpONPUATHH.

B coorBerctBun ¢ n 8.5.4 T'OCT P MCO 9001-2015 coGceTBeHHOCT: mOTpeGuTENCH
(MEOMLMHCKAA JOKYMEHTAIIHS) HIH BHEITHHX NOCTaBIMKOB HAXOMUTCH B YNPABIAEMBIX YCIOBHSX.
HoxymeHnTanus 1o comuambHOMY obcmyxuBaHMIO (JIMYHBIE NeNa HOJydaTenei YCAYT) XpaHHTCS B
COOTBETCTBHH ¢ NOKYMEHTHPOBAHHBIMY IIPABHJIAMH apXHBHOTO XPaHCHUs, yCTaHOBJIEHHEIX [Topsamkom
TIPCAOCTAB/ICHAA COUMANILHBIX YCIIYT, YTBEPXIEHHOTO IIPHKA30M Yupexpenus ot 06.03.2019 No71
«O6 yrsepxnenun INopsaxa NpPEOCTABICHAS COUHANIBHBIX YCIIYT.

Jlmmbie  pema  copmmpoBaner Ha  Kamoro TI0Ty4aTeNsi COLMAIbHBIX YCIYT, COHEpKaT
HEOOXOIMMEI NaKkeT NOKYMEHTOB: Bce jmunbie aena oGopMIeHbl B COOTBEICTBHH C TpeboBaHuAMHU
®enepanbHOro 3aKoHa or 28 nexabps 2013 roma Ne 442-03 «O6 0cHOBaX COLMATLHOrO obcmy>xuBanus
rpaxcias B Poccuiickoit ®eneparmmy. Benyrca akkyparso, moxymenThi nexar [IOCNENOBATEIBHO.

Io 3aumTe IIEpCOHANBHBIX JAHHBIX Npe/ICTABJICHBI:

- Ilpuxas or 25.02.2020 Ne 40 «O HasHAYCHHH JMIl OTBETCTBEHHBIX 3a COXPaHHOCTH
uHOopMaImm»;

- Ilpukas or 25.02.2020 Ne 42 «O YTBCDXICHHM IEPEYHs CBEACHHH COAEPKaIuX
KOH(PUIEHIHATBHYIO HHQOPMALHIO»;

- [Ipuxkas ot 25.02.2020 Ned3 «O YTBEPXKACHHH IIOJIOKEHHUS O PE3CPBHOM KOMMHPOBAHUH »;

- IIpuxas oT 25.02.2020 Ned4 «O IIpOBEJCHAH paboT 0 3alIuTe MHGOPMALHH Y,
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- llpukas or 25.02.2020 Ne 46 «O mnposeneHuu paboT mo obecrneueHuio Ge30MaCHOCTH
TI€PCOHATIbHBIX TAHHBIX M JIPYTO# 3aiuinaeMoi uadopmaiuu, oGpabarsisaemoif B HHPOPMAITHOHHBIX
CHCTEMaxy.

B coorsercTBuM ¢ m. 8.5.5 n 8.5.4 TOCT P HCO 9001-2015 obecneynBaeTCa COXPaHHOCTD Kak
COOCTBEHHOCTH TOJIyYaTenel yciyr (HOKyMeHTamus, JMYHEIE BEIH), Tak H JOKYMEHTAIIMH 10
OKa3aHHIO CONUANBHBIX yciuyr. ITopsiok XpaHeHHs M apXMBHPOBAHWS ycranosneH [lonoxenuem o
nopsizixe  (POPMHUPOBAHUSA, BENEHHA H XPAHCHHS JHYHEIX el nojiyyaTene COUMaJIbHBIX YCIyT,
YTBEPXACHHBIM NIpHKa30M OT 18.11.2019 Ne255 «O6 yreepxaenun nopsanka GopMHpOBaHM, BEASHHUS
H XpaHCHHA JIMYHBIX Ie] IOJyYaTeNel COMHANLHBIX YCIIYT.

B coorserctBun ¢ n. 8.6 TOCT P HCO 9001-2015 1o uroram KYpChl Ha KaXJOT'0 IOJIydaTesis
COIMATBHEIX yCITYT COCTABIISICTCS AKT CAAYM — IPHEMKH OKA3aHHBIX YCITyT.

B coorserctsum ¢ n. 9.1.2 'OCT P HCO 9001-2015 MPOBOJUTCS OLEHKA YAOBICTBOPEHHOCTH
noTpeburenei.

Monutopunr  ynosmerBoperHOCTH norpeburenei NpPOBOAMTCE 1O  BceM KaTeropusM
noTpeOuTENei:

- HCIOCPENCTBEHHBIC MOTPEOUTENN COLMAIBHBIX YCITYT - TOJIYYATETH COMHATbHEIX YCIIyT;

- 0o0LIecTBo, cocTosImee U3 TOTEHITHATBHBIX MOTpeOHTENEH COLMAILHBIX YCIYT,

- BBIIECTOSAIIHWE OPraHu3aIHH;

-  COTPYIHHKH CTPYKTYPHBIX NOApasjeneHuil VupexxaeHus - B IIpoLiECCE  COLHANLHOTO
ODCITyXXMBaHUS ONHM CTPYKTYpHBIE NOApa3ACICHUs YUPeXIEeHHs ABJSAIOTCH HENOCPENCTBEHHBIMY
NOTPEOHMTENAMH YCIIYT, OKA3BIBAEMBIX APYTAMH CTPYKTYPHBIMH NOJPA3sAeNICHHSMH, PE3YIIbTaT 3THX
YCIIYT - BEIXOZBI, ABJIAFOTCA BXOZaMH B JPYIHe IPOLECCH 0OMIEero nponecca OKa3aHWsl COLHANbHBIX
YCIYT, COOTBETCTBEHHO, HMEIOTCS ONpPEeAE/IEHHBIE TPEGOBAHMIO K Ka4eCTBY 9THX YCIyT.

DopMbl  1IO7ly4YeHHS BHYTpEHHEH uHbopmanuu 06 YAOBJIETBOPCHHOCTH mOTpebuTe el
BIUIIOYAIOT METOJABI M Mpouenypsl c6opa BHeIUHEH HH)OPMAIMY OIpeNeNsIOTCA OTAENeHHEM
HH(OPMaIMOHHO-aHATH THYECKOH paboTel,  yTBep:KmaroTCs AUPEKTOPOM, KOTOPEIH  Takxe
obecnieuuBaeT BoLAETCHHE DHHAHCOBIX pecypcoB (Ipu HEOGXONUMOCTH).

OcCHOBHEIME METORaM# MOHHTOpHHTA YAOBJIETBODEHHOCTH TOTpebuTesielt Ha OCHOBE BHEINHEH
HH(OpMalUy SBIAFOTCH:

- AHKCTHpOBaHHE MOTpebuTeneit ycnyr He pexe 1 pas mecs:

-~ @Hams 3amuced B Knure OT3BIBOB H NpeUIOKeHNMH, aHanu3 3amuceit IIPOBOAMTCS HE pexe
OAHOTO pasa B ABAALATE JHEH PYKOBOIHTCISIMA CTPYKTYPHEIMY NOAPa3AC/ICHHAMH;

- @HAH3 aHKeT, MOYTOBBIX AUIMKOB C KAPTOUKAMH HPETCH3HH 1 GnaronapHocTeit He pesxe 1
pasa B HeJleo;

- 3KCIpecc-aHKeTHPOBaHHE:

-  PCTHCTpalMH  NHCBMEHHBIX, JM0O  YCTHBIX obpamienuit  rpax;aH  (3aKOHHBIX
TIPeACTaBATENCH), MOTYYHBIUAX JAHHYIO YCIyry, C xanoboi i Npe/IoKeHHeM K JOIDKHOCTHEM
JHUAM, B KOMIETEHIHIO KOTOPEIX BXOMHUT Pa3penieHre MOCTABIeHHEIX B ofpaleHusIX BOIPOCOB;

- IIPOBEICHHE ONPOCOB — Oecenbl, HHTEPBBIO;

- HaOyonenwe (3a pasTUYHEIMU rpynnaMy notpedureneit).

- OT3bIBHI 00 YupexaeHuwu;

- MOHHTOPHHT MPOLECCOB;

OUCHKA Ka4yeCTBA OKAa3aHHbIX COLMANLHBIX YCIIYT,

- MOHHTOPHHI yZOBICTBOPEHHOCTH [IEPCOHANA YCIOBUAMH TpyAa;

- OUCHKA BHEINHNMH KOHTPOJIHPYIOIMMH OPraHU3aIHsIMM.

INonyuenue BHemHei HHpopManum 06 YAOBJICTBOPEHHOCTH IOTpeOHTeNel OCyINecTBIsIeTcs B
PE3YJIBTATE CIEAYIOIHX BUIOB JIESTEIbHOCTH:
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OpraHM3alM{ KaHAIOB OOpDAaTHOH CBASH: NONYYEHHE U pErMCTPALHs PasIHYHOrO poja
obpatieHui, xanoo, OnarozapHocTeH, npeTensuit  noXeNaHUA;

- NpoBelNeHHs OOCHeNOBaHHN pazIMYHEIX KaTeropu# mnorpebureneif (onpocel, BKMOYas
AHKETHPOBaHKE, HAOIIOAEHH);

- COLHONOTHYECKHHA MOHMTOPHHT Ha 0GCTYKHUBaeMOi TEPPUTOPHH.

OueHKy yAOBIETBOPEHHOCTH NONyYATENEH COLHATBHEIX YCIYT HA OCHOBAHHMH COLHOIOTHYECKHX
UCCJIEIOBAHUH NPEJUIAraeTCs OCYILIECTBIAT 110 CEAYIOMUM MO3HIIAIM:

~  AOCTYNHOCTE COUMAILHBIX YCIYT (OPraHM3alHOHHBIE ACIIEKTHI);

- mpodecCHOHANTN3M CIENHAIHCTOR;

- COCTOAHHE MaTcpUabHO-TEXHUYECKOr0 06ecneyeH s,

- COCTOSHME CAaHUTAPHO-TIPOTHBOINHIEMHIECKOTO COCTOSHUS,

- CBOCBPEMCHHOCTB IPEIOCTABIICHUS COMMAIBHEIX YCIIYT,

- OTHYCCKHE acNeKThl AeATeTHHOCTH Y UpexXIeHHU;

- HHQOPMATHBHOCTS.

Hudopmanus, XapaKTepH3ylomas — yNOBJICTBOPEHHOCTE  10Tpe6uTenei, IOJIy4EHHAsA B
CTPYKTYPHOM IOAPA3/ICNICHHH C NEPHOAMYHOCTBIO | pa3s B KBapTajl, HalpaB/lIsAeTcs B OTACICHHE
HH(POPMaIIHOHHO-aHATHTHYECKOH paboThl U COCTaB€HWS CBOJHOLO OTYETa 10 MOHHTODHUHI'Y
YAOBJETBOPEHHOCTH mnoTpeburenei. Oruer 1o Pe3yJIbTaTaM MOHUTOPHUHIA yIOBIETBOPEHHOCTH
noTpedurenesi  mpencraeisercs AUPEKTOPY, 3aMECTUTENIO IUPEKTOPa, a Taioke  HHEIM
3aMHTEPECOBAHHBIM CTOPOHAM I10 PEINCHHIO JUPEKTOPA.

Ilpu nposenenun ankermpopamus HCIIONB3YIOTCA  aHKEThl, pa3pabOTaHHbIE OTHEICHUEM
HH(OPMAlOHHO-aHAIUTHYECKOR paboThl MM @HKCTBI, PEKOMEHJIOBAHHBIE IUIS TMPUMEHEHUs
JlenapramMeHTOM COLHATLHOTO Pa3BuTHs XaHTEI-MaHCUHACKOTO aBTOHOMHOTO okpyra — FOrpsL

Bonpocnuku (aHkeTs! u miagp! HHTEPBBIO) JUIS H3YYEHHS YAOBJIICTBOPEHHOCTH NOTpeOHTENICH
paspabatsiBaiorcst JlenapTaMeHTOM COMHAILHOTO pa3sBHTHS XaHTB-MaHCHICKOIO aBTOHOMHOIO
oxpyra — lOrpes, Vupexzaenue ¢ yuerom IIOTPeOHOCTH B HCCIENOBaHHH KOHKPETHBIX 00BEKTOB
MOHHUTODHHIZ M HX XapaKTepPUCTHK (moxasarenei) ywacreyer B NPDOBEJCHHH aHKETHPOBaHUS
(nHTEpBRIONpPOBaHHH). B oTnenenun HH(POPMaNMOHHO-aHATTUTHIECKO paboTe! Benercs 6aza maHHBIX
[10 COCTAB/ICHHLIM BONPOCHHKaM, 00pa3Ibl aHKET XPAHATCSH B TCUCHHE 3-X JIeT.

YnpasneHue xaprodykamu NpeTeH3ud H OJlarolapHOCTed ¢ HMOYTOBEIX SIMUKOB OCYIIECTBIISET
3ABCAYIOIMH OTACICHNEM HH(POPMALMOHHO-aHATHTHYECKOM] paboTEl, He peXxe OTHOTOo paza B HEAEIo.
ITocne npoBenieHus NpoBepkH MOYTOBBIX AIINKOB B OTHAENCHHHM HMH(OPMALHOHHO-AHATHTHYECKOMH
pabotel ofecrie4ynBaeTcss BHeECeHHe CBCACHHA B XypHale perucTpanuu KapTOYeK-NPEeTeH3ui u
KapTo4ek-6aronapHocTei.

Iopsanox paccmoTpenus KapTO1eK-IIPETeH3HH H KapTovek-GiaromapHocTeit OCyIeCTBIASETCSH
IIOCPSICTBOM  HM3YUYCHMsA BCEX IOJYYEHHBIX Kaprouek. B cinyyasx BeisBneHus [IPETEeH3HH
obecnieunBaeTcs HM3yueHHE BOIIPOCa, peryiupyercs 00O3HAYCHHAs B KapTOYKe npobiema wu
BBINOJHAIOTCS ACHCTBHSA, HANpaB/ICHHbIE HA NOBBIICHHE KAYECTBA paboTel. B ciy9asx BeisBreHHH
©maropaprocreii, uudopmanus TPaHCIHpYeTCS Ha OQHUHAILHOM caiiTe YIPeXICHHs, ¥ JOBOAUTLCH
A0 CBEACHHUS COTPY AHHUKOB Ha IPOM3BOLCTBEHHOM COGPaHHH TPYAOBOIO KOJIJIEKTHBA.

HUndopmanus o6 YAOBIETBOPEHHOCTH MNOTpebuTeneit HCIIONMB3YETCA B QHAIM3€ CO CTOPOHBI
PYKOBOACTBA 3a roj.

IIpeacraBnens: PE3yJIbTaThl aHKETHPOBAHUSA NIOTpebHTENCH.

B cooreercrum ¢ m. 9.1.3 'OCT P HCO 9001-2015 8 AY «Cyprytckuit comuansao-
O3ZIOPOBUTENBHEIH LEHTP» CHCTEMA ONECHKH ¥ aHAIH3a HUPEACTAaB/ICHA CUCTEMOM KOHTPOJIS KAaYecTBa
COIHAIIBHBIX YCIIYT.,

B Vupexuenun paspaGorano Ionoxkenne o TIOpsAKE OPraHU3AlAN W MPOBCICHUA BHYTPEHHEr0
KOHTpoJ1s Ka4ecTBa U Ge30IIaCHOCTH MequIMHCKOI ACATEJIbHOCTH.
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Llensro BHYTPEHHErO KOHTPOJS KadTecTBa H 0e30macHOCTH MemMUMHCKOH JeSTeNbHOCTH
ABJSIETCS OGECNEYEeHHE IOJNYYEHHS MONYYaTeNsMH COLMAILHEIX yCnyr MeOWIMHCKOM IIOMOLIX
HeoOXoAMMOro 00BEMa M HA[UIeKAmEro KauyecTsa B COOTBETCTBHH C NOPSAKAMH OKa3aHUA
MEIHIMHCKOH MOMOILM, C y4YeTOM CTAHAAPTOB MEDHIMHCKON INOMOLIH ¥ HAa OCHOBE K/IMHHYECKHX
PCKOMEHIAUMH, a TaKkKe COOMIONCHHS 0053aTe/IbHBIX TpeGoBaHMi K OOECNeYeHHI0 KadecTBa u
Ge30MaCHOCTH MENMIIHECKOMN AEATEThHOCTH.

B Yupexnenuu BHyTpeHHMH KOHTPOJIb Ka4ecTBa M O€30IaCHOCTH MEIULIMHCKON MeATeNBHOCTH
OCYIIECTBJISIETCS IO JBYX YPOBHEBOMH CHCTEME:

— TEpBEIH yPOBEHb KOHTPOJS — BPay-TEPAIEBT (YIIONHOMOYEHHBIH 110 KOHTPOMIIO MCHONHEHNS
paboT u ycuyr no MeaMUHHCKO HEATEIHHOCTH), CTApIIas MeAULIHHCKAS CeCTpa, CHOELHAIUCT II0
OXpaHe Tpyna Y4upexIeHus;

— BTOpOH ypOBEHBL KOHTPOIISL — BpauebHas koMHCcCHs Yupexnenns.

OrBercTBeHHEIe 32 mpoBexeHHe BHYTPCHHErO KOHTPOJIA KayecTBA M 0Oe30HacHOCTH
MEMMIHHCKOR ACATENBHOCTH HECYT INEPCOHANBHYIO OTBETCTBEHHOCTH 3 OOBEKTHBHOCTE OLICHKH
Ka4ecTBa OKa3aHHOH MEeIWLHMHCKOH [OMOIM NpPH IpOBEIEHHH KOHTPOJII Ka4yecTBa MEIUITHHCKOM
IIOMOIIM B COOTBETCTBHH ¢ TpynoBeIM KozekcoM PoccHiiCKoM Qeaepalliy ¥ JOJDKHOCTHBIMH
HHCTPYKIHSMH.

B coorsercteum ¢ m. 9.2 TOCT P HMCO 9001-2015 B AV «Cypryrckuit comuaiszo-
O3MIOPOBHTENIBHEIH LICHTP)» peannsyercs TpeGoBaHHe CTaHgapTa 1O HNpPOBEACHHMIO BHYTPEHHHX
nposepox CTO MUCM 00-01-2019 «Bryrpenuue aymuTe» » (npukas Yupexzaenus ot 08.04.2019 Ne90
«O6 yrBepxmenun AOKYMCHTALUHH WHTCIPHPOBAaHHOM CHCTEMBI MeEHEIKMEeHTa KadyecTBa H
GepesINBOro NPOU3BOACTBAY).

B cooTeetcTBHE C yTBepXKIEHHOM IIporpammoit BHYTpeHHHX aymuros Ha 2020 rox (mpumxas
Yupexaenus or 14.01 2020 Nel2 «O6 YTBEPHICHHH NOKYMCHTALMK 110 WHTErPHPOBAHHON CHCTeMe
MCHE/DKMEHTa KadecTBa WM GepesIMBOro TIPOM3BOZACTBA») NPOBENEHO 5 NpPOBEPOK. 3amHCH To
BHYTPCHHMM ayauraM (IUIaH ayauTa, IPOTOKOM HNPeABAPHTEIBHOIO COBELIAHWS, BRIIBJICHHbIC
HECOOTBETCTBHA, OTYET IO ayAWTY, IPOTOKON 3aKMIOYHTEILHOIO coBellanus) O(GOpPMIEHBI B
COOTBETCTBHHU € TPEOOBAHUSIMH, PErlaMeHTHPOBaHEbEMY B CTO UCM 00-03-2019.

B coorsercrsuu ¢ m. 9.3 TOCT P UCO 9001-2015 exeroqHo MOBOMUTCS aHAIH3 CO CTOPOHEI
pyxoBoxactea. [lpencraBreH «Auxamus HHTETPHPOBAHHOM CHCTEMBI MEHEDKMEHTa KAayecTBa W
GepexUIHBOrO MPOM3BOJICTBA CO CTOPOHE pPykosoxcTsa mo uroram 2019 roaa». BXomnsle maHHbBIE K
aHAIM3y CO CTOPOHBEI PYKOBOZICTBA BKJIIOYAIOT BXOAHBIE JAHHEIE B cooTBeTCTBHHM ¢ 1. 9.3.2 TOCT P
HCO 9001-2015 u TOCT P 56404-2015. Brxonuele nanmnrle Taxke BrmovaoT B celd peureHus u
ACHCTBHA, OTHOCAIIMECS K BO3MOXHOCTSAM JUIS YIyqIICHHUSN, W3MEHEHHSM CHCTEMBI MEHEDKMEHTA
Ka4ecTBa, IOTpeOHOCTH B pecypcax.

B coorsercterm ¢ n. 10 TOCT P ICO 9001-2015 B paMKax aHajM3a CO CTOPOHBI PyKOBOACTBA
Pa3pabaThIBAlOTCA MEPONpPHATHS MO YIYHIICHAIO NEATENBHOCTH M COBEPIICHCTBOBAHUS CHCTEMEI
MEHE/DKMEHTa KaYyecTBa.

Ilpencrasnens:

— Ilporpamma passutHa aBTOHOMHOrO YIpexneHnsa XanTel-MaHCHMCKOro aBTOHOMHOIO
okpyra - IOrpel «Cypryrckmii COLUHAIBPHO-O3I0POBATENBHBIA  LEHTP» Ha 2018-2020 roJIbl,
YTBEPXUICHHASA IPHKA3OM JUPEKTOpa YupexaeHus ot 29.12.2017 Ne183;

— ITo-MCM-07-08-2019 «HUnTerpupoBannas cucrema MEHCJDKMEHTA KavecTBa u GepexutuBoro
poussoncrea. Ilopsanok npumenenus merona IITypM 1pOpEIBY (nprKa3s ot 14.08.2019 Nel77 «O6
yrBepxaenuu Ilopsinka npumenenns metona WITypM-TIPOPBIB B Y YpexieHum»);

— II-UCM 07-11-2019 «MIHTEerpHpOBaHHAs CHCTEMa MEHEKMEHTa KayecTBa u GepexBoro
npoussoxnctsa. [Tonoxenune 06 oprarmzanum KaiA3eH-rpynmn» (npukas YdpexueHus or 13.05.2019
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Nel130 «O6 yrsepxnennu CTPYKTYPEI OLIEPATHBHOTO yNPAaBIECHUS IIPEUIOKEHASIMU | Ionoxenus 06
oprannsanui Katinzen-rpynmy).

Ilpuxazom 130 or 13.05.2020 YTBCPXKACHA CIPYKTYpa ONEPaTHBHOTO YIpaBieHus
HPCUIOKCHUSMY 110 COBEPHICHCTBOBAHMIO MHTCTPUDOBAHHOH CHCTEMBI MEHEIKMEeHTa B
aBTOHOMHOM YYpeXIeHHH XaHThl-MaHcriickoro aBTOHOMHOro okpyra — IOrpsr «Cypryrckuii
COLHATLHO-0310POBHUTEIILHBIN LICHTPY (ITparnoxenwe 1).

Ipuxazom 91 ot 08.04.2019 YTBEPXIICHEI:

MEHE/DKMEHTA KavecTBa H GepeiIMBOro IIPOM3BOJCTBA, B TOM YHCIE [I0 PACCMOTPEHHIO
OPE/UIOKEHHH 1o  yny4meHH:o, Ilpeanoxenus no YAYHMIICHHIO OT Kala3eH rpyImn
AOKYMEHTHPOBAHEL

Ha nocke Busyamasanun npeacTasieH goroorder «J{o u [Tocuey.

B xome ceprudmkanmonnoro ayllnTa HHTETPHPOBAHHOM CHCTEMBI MEHEIKMEHTA KayecTBa H
OepexumBoro npoussoacTea 00HapyxeHO:

~ SHAYHTENBHBIX HECOOTBETCTBHIA KaTeropun | —~ HET,

~ HCESHAUUTEIBHBIX HECOOTBETCTRHI KaTeropuu 2 — HET.

9 BsIBoABI KOMHCCHH

9.1 Hnterpuposannas cucrema MCHEIDKMEHTa KauecTBa M GepexiuBoro OpousBoacTBa AY
«Cypryrckuii COLHANBHO-03I0POBUTEIBHBLA LEHTP» COOTBETCTBYeT TpeGoBanusm I'OCT P HUCo
9001-2015 u T'OCT P 56404-2015, maxoxurcs B pabouem coctosmuu, JACHCTBYET pe3yNbTATHBHO H

TPYOOBBIX, COLIHaJIBHO-ﬂpaBOBbIX, YCIyr B nensx NOBBINICHUSA KOMMYHHKATHBHOTO INOTCHIIHAaIa

IPUSHAHHBIX HYXJAQIOIMHMHCH B COLHAIBHOM OGCITy)KHBaHUH © NpOXHBAIOWMX Ha TEpPPHTOPHH
XaHTbI-MaHCHICKOTrO aBTOHOMHOrO oxpyra — KOrpsr B NOTyCTallHOHApHOH ()OpMe COLMAIBEHOro
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9.3 Komuccueidi pekOMEHIOBAHO BbIAATh pEUIEHHE O ITOATBEDXACHHH COOTBETCTBMS
MHTCTPUPOBAHHON CHCTEMBbl MCHEPKMEHTA KayecTBa M O€peikIMBOro MPOM3BOACTBA TPeGOBAHHMSM
I'OCT P UCO 9001-2015 u TOCT P 56404-2015.

9.4 VHCNEKUMOHHBIH AyIHT DEKOMEHIyeTcs npoecTd B mepuon 01.05 — 30.05.2021 r.,
3aKJIIOYHB COOTBETCTBYIOINUA Jorosop ¢ OO0 «Opran no cepTU(pUKaLUHd CHCTEM MEHEIKMeHTa
kadectBa — MCO 9001».

10 Anpeca paceblikn

AKT 0hOpMIIEH B 2-X DK3eMIIApax:

Oxsemmussp  Nel  HanpaBiasercs B aBTOHOMHOE yupe:kaenue Xantbi-MaHCHICKOro
ABTOHOMHOI0 oKpyra — HOrpe1 AY «Cypryrekmii COIHAIbLHO-0310POBHTEILHLIA HeHTP»"';

Oksemmisip Ne 2 wanpapnsercs B Opran mo ceprudurauuu NPOAYKIHH H CHCTEM
menenkmenTa OO0 «OpraH no ceprupuKaUuN CHCTEM MEHEKMEHTa KavecTBa — MCO 9001».

IIpencenarens KoMmuceHn W O.M. Bupwxkosa
noAnue HHHLUHANLL, (haMuIus
| ¢
YireHn! KOMECCHU JL.B. ApremoBa
noaties HHHUMANBL, QamMuIna
JAupexrop W H.C. CoJioBbeBa
AV «Cypl"yTCKl‘lﬁ CONMMUATBLHO- noanie’ HHUUMANG!, paMuius

0310POBHUTEILHELH HEeHTD»
M.II.

Ipunoxenus:

Ipunoxewnne 1 — Ilnan ceprudmkaunonnoro aymira MHTECPHPOBAHHOA CUCTEMbl MEHEKMEHTA KauecTBa H
GepexnuBOro NpPoOM3BOACTEA, AeHcTBYIOUIEH B GIOMKETHOM y4peraeHun XaHToi~-MaHCHIICKOrO aBTOHOMHOIO OKpyra —
HOrpe1 «CypryTckuii coumansHo-0310poBUTENLHLI UCHTP», Ha cooTBeTCTBHE Tpeborauuam TOCT P UCO 9001-2015 u
I'OCT P 56404-2015;

[punoxenne 2 — OueHKa COOTBETCTBHA MHTErPHPOBAHHOM CHCTEMBI MEHEMKMEHTA KauecTsa M 6epexnusoro
NPOU3BOJCTBA DIOKETHOrO yupersaeHus XanTul-MaHcuiickoro aBToHOMHOro okpyra — HOrpbl «CypryTckuii cCouHanbHo-
O0310POBUTENIbHLIA UEHTP» B YAaCTH TPeOOBaHHIl CHCTEMBI MEHEAXMEHTA GepeinBoro NPOH3BOACTRA, HA COOTBETCTBHE
Tpeboanuam N'OCT P 56404-2015 (YeK-T1CT OUEHKH CMBI),

Ipunorxenue 3 — [poTOKON yHaCTHUKOB NPEABAPUTENBLHOIO COBELUAHMS:

[Iprnoxenue 4 — [1pOTOKOIN yHACTHHKOB 3aKIHOY HTEILHOTO COBEIHAHUSA




