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AKT
10 pe3ybTATAM HHCHEKIHOHHOI0 ayAHTa HHTErPHPOBAHHOMN CHCTEMbI MeHEKMEHTA
KayecTBa B Oepex/IHBOro NPOH3BOJACTBA ABTOHOMHONO yupexaeHus Xanroi-MaHcniickoro
aBTOHOMHOrO 0Kpyra — fOrpsi «Cypryrcknii coquajbH0-0310POBHTE/ILHBIN HEHTP»
(AY «CypryTcknii conHaIbH0-0310POBHTEIbHLIH HEHTP»), I'. CypryT, Ha
coorsercTBHe TpeboBanusam 'OCT P HCO 9001-2015 u 'OCT P 56404-2015

1 Llean 1 obaacTh ayaura

WHCIIEKIIMOHHBIA ayINT HHTEIPUPOBAHHOHN CHCTEMBI MEHEDKMEHTa Ka4ecTBa U GepesxIMBOro
npoussoactea (manee- MCM), nmeifcTByromedl B y4YpeXAeHHH, NMPAMEHUTEIBHO K OKA3aHMIO
COLMATTBHBIX YCIIyT: COLHANTbHO-0BITOBKIX, COIHATIbHO-MEIUIIMHCKHX, COLHABHO-
TICHXOJIOTHYECKAX, COLHANBHO-NIEarOrH4eCKHX, CONHAIbHO-IIPABOBLIX, COLHATBHO-TPYIOBBIX
YCIyr, yCIyr B LENAX NOBBIIEHHS KOMMYHHKAaTHBHOTO MOTEHIHAIA IOIydYaTeNeH COMHaIbHBIX
yCIyT, UMCIONIMX OrpaHAYCHUs XKU3HEAEATENHHOCTH, Ha cooTBeTcTBHE TpeGosanusm ['OCT P UCO
9001-2015 u I'OCT P 56404-2015.

2 OcHoBanue
[Inan — rpaduk HHCIEKUMOHHOTO KOHTPONSI CepPTHOUIMPOBAHHEIX CHCTEM MEHEIDKMEHTA
KauecTBa H OepexcmBoro npoussozactsa (MCM) Ha 2021 rox

3 Cpoxu npoBeaenns ayaura ¢ 20.05.2021 r. mo 21.05.2021 .

4 CocTaB KOMHCCHH

IIpeacenarean komucenn: buprokosa Osnbra MuxaiiioBaa — 3aMeCTHTENh PYKOBOIUTENA
OpraHa no cepruduKanuu NpoTyKIHH U CHCTEM MEHEDKMEHTA, SKCIIEPT 110 CepTHOUKAINH CHCTEM
MEHE/DKMEHTA KavecTBa M GEpexIMBOro NpOH3BOJCTBA, CePTU(HMKATEI KOMIIETEHTHOCTH JKCIIEpTa
NeNe POCC RU.0001.33018756, POCC RU.0001.33822780.

S HopmaruBHas 6a3a ayaura
5.1 Ilposepka mnposoamnace mo IlnaHy HHCIEKUHMOHHOTO ayaWTa, COTJIACOBAHHOMY C

PYKOBOJCTBOM AY «CypryTcKuii ConHanbHO-0340pOBUTeNbHEI HenTpy» (IIpunoxenue 1)
— T'OCT P KCO 9001-2015 Cucrema MeHexMeHTa KadecTBa. TpeGoBanus;
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- TOCT P 56404-2015 DbepexmuBoe IpoH3BOACTBO. TpeGOBaHHA K CHCTEMam
MEHE/DKMEHT;

— TOCTP HUCO 19011-2012 PykoBoasimue yKa3aHus O ayAUTy CHCTEM MEHEDKMEHTA,

- TOCT P 55568-2013 Ouerka coorBerctBus. Ilopsfok ceprudukanum CHCTEM
MEHE/DKMEHTa Ka4eCTBa U CHCTEM 3KOJIOTHYECKOTO MEHEKMEHTA;

— TOCT P 57522-2017 BepexiuBoe MPOU3BOJACTBO. PYKOBOACTBO 10 HHTErPHUPOBAHHOMN
CHCTEME MEHE/DKMEHTA KadecTBa U OGepeInBOro MpoH3BOJICTEA;

— T'OCT P 54318-2011 Ilopsamox ompeneneHHs NPOAOIDKHTENLHOCTH CEPTH()HKAIMH
CHCTEM MCHE/DKMEHTA Ka4ecTBa M CHCTEM KOJIOrHYecKoro MeHepkMenTa. Obmmue TpeboBanns;

— T'OCT P 56407-2015 «bepexnuBoe mnpousBojcTBo. OCHOBHBIE METOOBI MU
HHCTPYMEHTEHIY;

— TOCT P 56907-2016 «bepexmBoe npon3BoACTBO. Busyanuzanus»;

— T'OCT P 56908-2016 «bepexnuBoe nmpor3soacTBo. CTanaapTusanus paboTs»;

- TOCT P 56906-2016 «bepexnuBoe mnpou3BoactBo. Opranmsamus paGouero
npocTpascTsa (5S)»;

— T'OCT P 57522-2017 «bepexnuBoe MPOU3BOACTBO. PYKOBOACTBO IO MHTErPHPOBAHHOM
CHCTEME MEHE/DKMEHTA KayecTBa U GepeskIMBOr0 MPOU3BOICTBAY;

— TOCT P 57523-2017 «bBepexnnBoe MPOM3BOACTBO. PYKOBOJCTBO NO CHCTEME
IIOATOTOBKH NEPCOHANAY;

— TOCT P 57524-2017 «Bbepex:uBoe mpou3BoacTBo. [10TOK CO3aHMS HEHHOCTHY;

— T'OCT P 56405-2015 Bepexnnpoe Mpou3BoACTBO. IIpomecc cepruduKamuu cucTeM
MeHeDKMeHTa. [Iponienypa oleHkm;

— TOCT P 56406-2015 bepexiuBoe IpPOM3BOACTBO. AYIMT. BOMpOCH IS OLEHKH
CHCTEMbI MCHEKMEHTA.

6 O6bexTaMH HHCHEKIHOHHOIO AYAHTA ABJIHIOTCH

—  OpraHM3allHOHHAs CTPYKTYpPa YUPEKICHHUS;

~ oOmacTe nNpHUMEHEHHS MHTETPUPOBAaHHOH CHCTEMBI MEHE/DKMEHTa KayecTBa H
GepexIMBOro NPOU3BOJICTBA;

- pesynstaTHBHOCTE MCM B 9acTH nocTiKeHus 1ienei;

- JIOKYMEHTHPOBAHHOCTb CHCTEMBI MEHEIKMEHTA,

— COOTBETCTBHE Ka4eCcTBa CONMAIBHBIX yciayr TpeboBaHusM moTpeburenedt u
o6s3aTeTPHBIM 3aKOHOATEbHBIM TPEGOBAHMIM;

- (yskuuonuposanue mponeccor MCM B OTHOmEHHH (aKTHIECKOTO BHIIONHEHHS
TpeboBanuii Joxymenranuu ICM u obecriedenus eé pesyIbTaTHBHOCTH;

- MEHEDKMEHT PEcypcCoB;

—  Pe3ylbTaThl BHYTPEHHHX ayIUTOB CHCTEMbI MEHE/DKMEHTA,

= cTaryc M 3(pEKTHBHOCTE KOPPEKTHPYIOMMX M NPEAYPEKIAIOMMUX AHCTBHI;

—  aHaJH3 CO CTOPOHBI PYKOBOJICTBA;

~  YJOBIIETBOPEHHOCTH NMOTpeOUTE ek,

- obpamenus, xanobsr;

-  yHOpaBleHHE PHCKAMH;

— OLEHKA pe3yNbTATHBHOCTH HHTETPHPOBAHHON CHCTEMBI MEHEKMEHTA KayecTBa H
Bepe’uTHBOro MPOU3BOCTBA;

= AaHaJIM3 JCHCTBUHM, MPEANPHUHATLIX B OTHOIIEHHM HECOOTBETCTBUI, BBHIABJICHHBIX B XOIE
npeaBIay el IPOBEPKH;

—  Pa3BHUTHE 3aIlJJAHHPOBAHHLIX MEPONIPHATHH, HALIEJICHHBIX HA MIOCTOSAHHOE YITyqIICHHE,
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— CHCTEMa KOHTPOJIA H MOHUTOPHHTIA.

7 Pe3y1bTaThl HHCIIEKIHOHHOTO ayAHTa

B Xone npoBefieHHA MHCIEKIMOHHOTO ayJMTa B COOTBETCTBHH C COIJIACOBAHHBIM ILIAHOM
YCTaHOBJEHO, 4TO:

IOpunuyeckuit anpec, ¢opma coOCTBEHHOCTH, HaUMEHOBaHHE, GAHKOBCKME PEKBH3HTHI
YUPEKIACHHSA HE H3MCHHUIIUCK.

PykoBoactBo AY «CypryTckuit COLHATbHO-03J0POBUTENBHBIA LEHTP» IMPOAOIIKAET
NCMOHCTPHPOBaTL  CBOE  JIMAEPCTBO M IIPUBEPKEHHOCTH B OTHONIEHWH NPHHIHIIOB
HHTCTPUPOBAHHOM CHCTEMBI MEHE/PKMEHTa KavecrBa M Oepexueoro npomssoactea (MCM),
obecreyuBaeT MOBEJCHHE [0 CBEJICHHS [EepcoHalNa OpraHM3alMH BaXKHOCTH BHINONHEHHS
TpeGOBaHMM NOTPEOUTENEH, A TAKKE 3aKOHOAATENbHBIX 1 HOPMAaTUBHEIX TpeGOBaHUIA.

AY «CypryTckuii cOUHanbHO-03/I0POBHTEIBHBIN LIEHTPY CACAYET NPHHIANAM IS Pa3BHTHS
¥ COBEPILICHCTBOBAHUS TEXHOJIOTHH GEpe*TMBOTO MPON3BOACTBA:

- OpHeHTauus Ha norpeburens;

- OpHEHTAUuA Ha [POLecC;

- THUOKOCTE NPOM3BOJACTBEHHOIO MpOIlEcca;

- CTaHjapTH3alHs;

- TNPeAOTBpallicHHe HEeHYXKHBIX 3aTpaT;

- IPO3pPavyHOCTh;

- IpeAoTBpaIleHHe OMHOOK;

— CTPEMIICHHE K COBEPILEHCTBY.

Buenpmorcs LEAN-TexHONMOrHH GepexIMBOro MPOM3BOACTBA ISl ONTHMH3AIMH TIPOLECCOB
¥ pabounx MecT. YIIyuIIaloTCs YCIOBHsS TPYAa, CHIIKAIOTCH BPEMEHHBIE 3aTPAThl, MOBBINIACTCH
3P PeKTHBHOCTE IPHHUMAEMBIX PEIICHUH.

C BBeeHMEM €IMHOrO MapmpyTa JBHXKEHWS ABTOTPAHCIOPTHEIX CPEACTB MPOHU3OILIO
CHHIIKEHHE pacxona I'CM.

Pacmmpsiercss MCONb30BaHME BO3MOXHOCTEH 3NEKTPOHHOTO JAOKYMeHTooG0poTa A
B3aMMOZACHCTBHA ¢ BHYTPCHHUMHU M BHCUIIHMMH anpecatamu. CoGIIOJAIOTCH CPOKH PErHCTPAllyH,
PacCHUIKH BHEIHEN JOKYMEHTALUH B COOTBETCTBHH ¢ cucteMoi COJI «[lemon.

Ynpasnenue BHYTPEHHEH NOKYMEHTAllHeH perymupyercs B COOTBETCTBHM CO CTAHAAPTOM
YUPEKICHHA.

Benércs sxypHan Beiiaud oHCHOM GyMaru, OTMeYaeTcsi MUHMMH3AUMS Pacxo/ioB Oymary.

CoTpynHMKM H IIONydYaTelNd COLMAIBHBIX YCIYI YUYPEKICHHS C LENbI0 ONTHMH3AINHU
NPHPOIHBIX PECYPCOB MOCPEACTBOM BTOPHYHOM nepepaGoTkH OyMard W KapToHa y4YacTBYIOT B
5KOJIOTMYECKOH aKIuH 1o c6opy MaKynarypel.

Pa3paboTansl HHCTPYKIMH 11O BEICHHIO Te/IC)OHHBIX IIEPErOBOPOB.

[IpoBeneHs! TexHHYECKHE y4eObl ¢ pabOTHAKAMH yUpexJeHHs 00 OpraHusaluu paGoTel MO
cobmoennio pabOTHHKAMH, STHYECKHX HOPM M NpPaBHI CIy)eGHOro MOBEAEHHS IPH BEICHHH
TeneOHHBIX pa3roBopoB. Pe3ynbTar paGoTh! - [OI0KHUTENbHEIE OT3BIBEI MIOMyYaTe el COMMANBHBIX
YCIIYT Ha OQUIHAILHOM caiiTe yUpexaeHus.

Corpyannku uHGOPMHUPYIOTCA O TEXHOJIOTHAX GEPEXIIMBOTO IPOU3BO/CTBA OCPEACTBOM:

~ pa3MElICHHE Ha HMH(QOPMAUMOHHBIX CTEHZAX, OQHUHAILHOM CcaliTe ydpexIeHus
MaTepHaJIOB, PACKPHIBAIOIIMX CTPATETHIO IIEpeXoa Ha OepexIuBOe NPOU3BOACTBO;

- HHQOPMHPOBAHH O 33/]a9aX M X0jie paboT.

IIpoBomarcs TexHuueckHe yueObl 10 BHEAPEHHIO OEPEKIMBOrO MNPOM3BOACTBA HA
annapaTHbIX COBEIAHH:AX, cobpaHusX. Ha opummansHoM caiiTe ydapexaeHHs CO3ZaHa CTpaHHLA
Ui COTPYAHUKOB YUPCKICHHS.
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CoTpyHMKM YUpEeXIEHHA NPHHAIA yJacTHE B IOMIHCH JeKnapalud o GepexxHoM
OTHOIIEHHH K 3HEPropecypcam.

IIpoBoauTCs npeaBapuTeNbHAsd NOATOTOBKA K TpoBeleHHIO coBemianuid. IloBecTka
3ace/IaHus, MATEPHANIE NIPEJOCTABIIAIOTCA YIaCTHHKAM I10 DJIEKTPOHHOH MOYTe HE MeHee, 4eM 3a |
IeHb 10 coBemianus. BreapsioTcs TaMM-MEHEDKMEHT: IS MAaKCHMATbHO 3(QeKTHBHOrO
pacxooBaHHs paboyero BPEMEHH CIELMANMCTHI IUIAHHPYIOT CBoe pabouee BpeMs, COCTaBJIsis
LUKIOrpaMMY JEATEIBHOCTH.

IlpoBoauTcs axTyanu3anmms W pa3paboTKa TEXHONOTMYECKHX KapT COUMAIbHBIX YCIYT,
KapTo4eK KadecTBa. AKTyanusupyoorces ctangaptel CMK u CMBITIIL

Buenpsierca npuHuMn pemeHus npobimem MeromoM «OpnHa 3a omHoit». OtMewaercs
MOBBIICHNHE 3P(PEKTHBHOCTH BHYTPEHHEro0 ayauTa. Pa3BuBaeTCs pUCK-OpPHEHTHPOBAHHEIH IOIXOL.
PaspaboTanel u peanusyioTcs NporpaMMbl MOHHTOPHHTA IPOLIECCOB MPEAOCTABIEHHS COMHATBHBIX
YCIIyT.

[lpoBomATCA TPEHMHIH C BBIIOJIHEHWEM IIPAKTHYECKUX 3ajIaHUM 10 BBIABJICHHIO IOTEPH
HETOCPEICTBEHHO Ha pabouem MecTe. [Ipumensrores HHCTpyMeHTH CucTemsl 58.

AKTHBHO pa3BHBAeTCA CHCTEMa MOTHBAIMH COTPYIHHMKOB Ha mpeobpa3oBaHHe AeATETEHOCTH
OTIENEHUS, YIPEKACHUS:

- «Jlyumnree paGouee MecToy;

- «JIyumee otaeneHuey;

- «Jlydmee penieHHe B paMKax CHCTEMBI «5 Sy.

Opranu30BaH NPHEM NPEIVIOKEHUH 110 YITyYIICHAAM OT COTPY/HHKOB.

B opranmzanuu y4uTBIBAlOTCS BHELIHME H BHYTpPEeHHHE (AKTOPHI, OTHOCHINHECH K
CTPATETHYECKOMY HANPABJIEHHIO M BIIMSIONIHE HA NOCTH)KEHUE HAMEIEHHBIX Pe3yIbTaToB. AHAIH3
uHpopMamu 06 3THX (aKTOpax, CHJIBHBIX H CIa0bIX CTOPOHAX OpPraHW3alldH, Pe3yJbTATHI
MOHUTODHHIA [EJEBBIX IOKa3aTeleH, IPEJACTaBlIeHbl B «AHaIHM3e (QYHKIHOHHPOBAHHS
HHTEIPHPOBAHHON CHCTEMBI MEHEKMEHTA KadecTBa M OGepexnmBoro mpoussozactsa (UCM) AY
«CypryTcKku#l conuaabHO-030POBHTEIBHBIN HeHTp» 3a 2020 roj.

YCTaHOBJIEHEI IOTPEOHOCTH U OXH/IAHHA 3aHHTEPECOBAHHBIX CTOPOH.

C counanpHEIMH NapTHEPAMH 3aKITFOYESHBI COTVIANICHHS O B3aHMOJIEHCTBHH.

TpebGoBanus moTpebuTeiell aHANM3UPYIOTCS HA BCEX STanax OKa3aHUs COLMANBHBIX YCIyT H
BHOCSTCS B THIIOBOM JIOTOBOP O MPEAOCTABICHAH COIHAIBHBIX YCIIYT.

Kaxnas uHAMBHIyanbHad MpOrpaMMa MOJYYaTellsi COLMMANBHBIX YCIYT CONEPKUT COTTIAcHe
Ha 06paboTKy MePCOHATBHBIX JAHHBIX ¥ Ha IOy YEeHHAE MEAUIMHCKAX MAHHITY JISIIHH.

He Tomeko pykoBoactBo AY «CypryTckuil COLMAIBHO-03[0POBHTENBLHEIN IIEHTP», HO H
OONBIIMHCTBO INEPCOHANA JEMOHCTPHPYIOT [OHMMaHWE IOTpeOHOCTEH M OXHJaHMi
3aUHTEPECOBAHHBIX CTOPOH.

Ob6nactb MpUMeHEHHs] MHTETPHPOBAHHON CHCTEMBI MEHEUKMEHTAa Ka4ecTBa M OepexMBOro
IIPOU3BOJCTBA B COOTBETCTBHH C JEHCTBYIOIMM Ha MOMEHT ayAHTa CepTU(PUKATOM COOTBETCTBHS
He u3MeHHWIach. O6nacTe NPUMEHEHUS HHTETPHPOBAHHOM CHCTEMBI MEHEKMEHTA KadecTBa M
OepeXxIMBOro NPOH3BOJCTBA HE W3MEHHIACh M BKIIOYAET BCE IIPOLECCH], NEHCTBYIOMHE B
YUIPEXKACHUH, IPUMEHHTENBHO K OKa3aHHIO COLMAIBHEIX YCIYT: COMHAIBHO-OBITOBBIX, COLHAIEHO-
MEJIMIUHCKHX, COLUATbHO-IICHXOIOTHYECKHX, COHANBHO-TIEarOTHIECKAX, COLHATbHO-TIPABOBEIX,
COLMANBHO-TPYAOBEIX YCJIYyT, yCJIYyr B LEIIX [OBHINEHWS KOMMYHHMKATHBHOIO IIOTEHIHATA
NOJTy9aTeNe# CONHAIbHEIX YCIyT, MMEIOIUX OrPaHHYCHUS JKU3HEAEATENEHOCTH.

B Ilonutuke B o6nactn kadecTBa M GEpesKIMBOrO NPOM3BOACTBA 3afABJIEHA OPHEHTALMS Ha
norpeburenedi. IlepcoHan H pPYKOBOACTBO YYPEXIAEHHA JAEMOHCTPHPYET IPHBEPKEHHOCTD
NPHHIHITY «Y JOBIETBOPEHHOCTH IOTPEOUTENAN.
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B AY «CypryTckuii conpansHO-0310pOBHTENBHEIH LEHTP» pazpaboTaHa i JOKYMEHTHPOBAaHa
ITonuTrka B 06nacTu kagecTBa U HEPERITMBOIO MPOU3BOCTBA.

[loimteka B oOnacty kadectBa M Oepex/IMBOrO IMPOH3BOACTBA NOBENEHA JIO CBEICHHUS
pabOTHUKOB Ha COOpaHMHM KOJUIEKTHBA, JOCTYIIHO Da3MEIeHa Ha HHOOPMAIMOHHBIX CTEHAaX.
[ToruTnka B oOnacTH kadecTBa W OEpeNHBOTO MPOW3BOJACTBA pa3MellicHa Ha CaiTe W CTEHAaX
yupexaeHusa, 9ro fnenaer e€ goctynHo norpeburensM AY  «Cypryrckuif  coOLMaNbHO-
O310POBUTENBHBIN LIEHTPY.

[Torutka B obnacTM KadectBa W OepekIIMBOrO MpPOU3BOJACTBA CO3JAeT OCHOBY [Id
YCTAHOBJIEHHUS LEneH.

[Monutuka B obmacTH KadecTBa M OEpeXIMBOIO NMPOHM3BOICTBA COAEPIKUT INONOXEHHS 00
o6ecreveHHH COOTBETCTBHS OKA3BIBAEMBIX YCIYT YCTAHOBJICHHBIM TPeGOBAHUSIM H 00A3aTENILCTBO
MOCTOSIHHO YJIYYIIAaTh H COBEPIIEHCTBOBATE CHCTEMY MEHEDKMEHTA.

CoTpyIHHKHM yUpeXJEeHHs BBINOIHSAIOT CBOM (YHKIIHOHAIBHEIE O0S3aHHOCTH B COOTBETCTBHH
€ NOJDKHOCTHBIMH HHCTPYKIHSMH, YTBEPXKICHHBIMH IPHKa3aMH TMPEKTOPa, B KOTOPBIX OTPaXEHBI
byHKIHOHATEHEIE 00j3aHHOCTH, IIpaBa ¥ OTBETCTBEHHOCTH COTPYAHMKOB. Kaxioe noapasaenenue
HMEET YTBEPKIEHHOE TONOKEHHE O TOApasAeNCHHH, KOTOpPOE ONpeAeisier  CTaryc,
OpraHU3allHOHHYIO CTPYKTYpPY, OCHOBHEIE 3ajaud ¥ (GYHKIHM MOIapasAeieHHs, B3aUMOJeiCTBHE
IOJPA3/IC/ICHHH MeXIy coboil. MIMeroTcs CBHICTENBCTBA O3HAKOMIIGHHS [IEPCOHATA CO CBOMMH
JIOJDKHOCTHBIMHM HHCTPYKIMAMH B (popMe 3amuceii B THCTE O3HAKOMIICHHSA.

OTBETCTBEHHBIM 10 YNpAaBICHHIO (IPENCTAaBHTENlEM pYKOBOJACTBA MO  KA4eCTBY)
HHTETPUPOBAHHOM CHCTEMbI MCHEIDKMEHTA KadecTBa U OepexumBoro npoussoactea 'OCT P UCO
9001-2015 u I'OCT P 56404-2015 sBnsiercs Ckurenkas Auna Onerossa.

PyxoBonctBo AY «CypryTckuif CONHaTbHO-03MOPOBHTENBHEIA LEHTP)» JIEMOHCTPUPYET Ha
COOCTBEHHOM IpHMEpE TNPUBEPKEHHOCTh IPHHIMIAM CHCTEMBI MEHEDKMEHTA KauecTBa H
GepexIMBOro NPOM3BOJICTBA, AKTHBHO YYacTBYET B IIPOLECCAaX 110 COBEPIIEHCTBOBAHHMIO CHCTEMBI
MEHEJDKMEHTA, TOBBIIIAs €€ pe3yIbTaTUBHOCTh. OTMeueHa BEICOKAas BOBJICYEHHOCTH IIEPCOHANA B
Npouece TOBBIIICHHA Pe3yNbTaTHBHOCTH HHTEIPUPOBAHHOM CHCTEMBI MEHEIDKMEHTa KadyecTBa H
6epexTMBOro IPOU3BO/ICTBA.

Hesitensrocts AY «CypryTckuit cOnManbHO-03X0POBHTEIBHEIN LEHTP» OCYLIECTBIIAETCS Ha
IUIaHOBOW OCHOBE. [Ipe/icTaBieH MiaH MEPONPHATHH MO pealM3alii HHTETPHPOBAHHOM CHCTEMBI
MEHE/KMEHTa KadecTBa ¥ OepexUInBoro npou3eoacTea Ha 2021 r.

[IponeMOHCTPUPOBaHEl JEHCTBHS B OTHONIEHHM PHCKOB M BO3MOXKHOCTei. Paspaboran u
MOJIEPXKHBACTCA B aKTyallbHOM cocTossHuM cranmapt CTO MCM 00-03 Ynpaenesue prckamu, B
KOTOPOM YCTaHOBJICHA METOJMKA aHAlM3a PUCKOB U OIPE/C/IeHHe KPHUTHYECKHX KOHTPOJBHBIX
TOYEK.

Llenu B obnacTu kauecTBa U GepexnuBoro nponspoacTsa Ha 2021 rox AOKyMEHTHPOBAHEL.

IlenieBeie MOKA3aTeNH HOCAT HM3MEPHMBIH XapaKTep, COOTHOCATCA C MOJHTHYSCKUMH
HarnpaBJICHUSIMH, yCTaHOBNICHHBIMH B [lonuTuKe B 06/1acTH KavyecTBa.

Onpenenensl KPUTEPHH ONEHKH JOCTHXKECHHA II€/IEBbIX [OKa3aTeNel, OpHEHTHPOBAHHbIE HA
AWHAMHUKY TIOKa3aTesiel 10 CPaBHEHHUIO ¢ NPEAbIAYIIHMHE FOIaMH.

Pabora orneneHuii y4peX/€HHMS CTPOMTCS B COOTBETCTBHH C TOJOBBIM, KBAPTANbHBIM
IIaHaMu paboThl U IUlaHaMu paboThl HA MECSL, YTBEP)KICHHBIMH IMPEKTOPOM YUPEKICHHA.
IInansl UMEIOT CIeAyIOmyIo CTPYKTYpy: OpraHM3aldOHHas paboTa, pa3BHTHE BHAOB H (opM
COLMANBHOrO OOCHYXKHBAHUS HAceleHHss 10 BceM (OpMaM COLMATBHOTO OOCIYKHBaHMS,
YKpCIUICHHE MaTepHalbHO-TeXHUYECKOH 6a3bl, paboTa ¢ Kaxpamu, OXpaHa Tpyaa, GyXxraaTepckuit
Y9€T M OT49eTHOCTh. [lnaHOBbIE MEpONpPHATHS KOHKPETHBI, pPa3sHOOOpAa3HEI, OTPAXalOT BCEe
HaNpaB/IeHHA NEATSNBHOCTH YUPEXACHHUS, B TIaHAX YKA3aHEI CPOKH BHINOIHEHHUS.,
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B nporpamme MeponpHsTHH 10 JOCTHXEHHIO Henel B 00lacTH KauecTBa y4peXIAEHHS Ha
2021 rox yCTaHOBIEHBI MEPONIPUSTHS TIO JOCTHXKEHUIO Liefiel B 061acTH Ka4ecTBa U GepexiMBoro
IPOH3BOJCTBA ¢ yKa3aHHEM CPOKOB BBIIIOJIHEHHS H OTBETCTBEHHBIX 3a BHITIOJIHCHHE.

[Tpn HEOGXOMMMOCTH M3MEHEHHUH B CHCTEME MEHEIDKMEHTA, 3TH U3MEHEHHS OCYLIECTBIIIOTCA
Ha IUTAHOBOH OCHOBE.

AY «Cypryrckuif COLMaNbHO-03OPOBHTENbHEIA LEHTP» HMEET KBATH(QHUIMPOBAHHBIN
nepconai, obnanaomui HeoOXONMMBIMH HABBIKAMHM M OIBITOM pabOTHl MO OKA3aHWIO YCIYT,
3asBJICHHBIX B 00JIaCTH JEHCTBHA HMHTETPHPOBAHHOM CHCTEMBI MEHEIDKMEHTa KadecTBa W
GepexJITHBOTrO NMPOH3BO/ICTBA.

IlrarHas YMCIEHHOCTE pPa0OTHUKOB YUPEXKJICHHS COCTaBiaseT 73,5 IOT. €IMHHMIL
YKoMIIeKToBaHHOCTH KajjpaMu coctaBisieT 91,8%/67,5 wir. ex.

CrienamMCcTsl YYpPEXAEHHS CBOEBPEMEHHO INPOXOASAT KypPChl MOBBIMICHHS KBATH(HKALMH.
[ToBeimeHye KBATM(HKANMA OCYLICCTBISETCS HA IUIAHOBOM OCHOBE. B MEXHHCIIEKIMOHHBIA
NEPUOA UL COTPYIHHKOB YYPEK/IEHHH, COTIAacHO miuaHy paboTel, ObUTH OPraHH30BaHBI KypCHI
MOBHIIEHHS KBAIH(QHUKAIMH, CEMHHApBl, KOHGEpeHIWH, BeOMHApHl, KpYIrJble CTONBI H
HH(MOPMALHOHHO- IUCKYCCHOHHBIE IUIOMIANKH.

Bricmee npodeccroHamsHOe oOpasoBaHMe HMEOT 39 COTPYJHMKOB M CpEJHEE
npodeccroranbHoe 11 4esoBeK U3 YKc/ia PyKOBOAUTENEH | CIIENHAIHCTOR, 9T0 cocTaBiser 100%.

B coorBeTcTBHM ¢ JOPOXHOK KapToil He MeHee 30% COTPYAHHKOB YYPEXICHHS €KErOIHO
NOBBILAKOT CBOIO KBalHQHKammMio B BY «PecypcHEi UEHTp pa3sBUTHS COLHMANBHOTO
obcmy)KHBaHHA) H IPYTUX 00pa3oBaTeIbHEIX OpraHU3alusIX.

Jlo1s cOTpy IHHKOB, IOBLICHBILHX KBATAGHKALIKIO, cCocTaBua 68 %.

ATrecTalisi B LEIAX YCTAHOBICHHMA KBAIM(DUKALMOHHBIX KATEropuil OCYINECTBISETCS B
OTHONICHHH TOJILKO Pa0OTHHKOB, 3aHMMAIOMNX IMENArorH4eckKue NO/DKHOCTH, H MEIHIMHCKHUX
pabOTHHKOB B NOPSAIKE M HA YCIOBHSX, ONPEAE/AEMBIX NPABOBEIMH aKTaMM 00 aTTECTALMH B
COOTBETCTBYIONIUX OTPACIIAX.

B cootBercTBUM ¢ chopMupoBaHEEIM I1aHOM B 2020 rogy MpOIULIH IPOUEAYPY aTTeCTAIlHH
Ha COOTBETCTBHE 3aHHMAeMOM IOMKHOCTH — 17 denosek, 4ro cocraBuwio 32,7% oT 4ucia
pabOTHUKOB YUpEXKICHNS, TOICKAIIMX aTTECTALMH.

C uenbrio oxasaHus NOJJEPXKKH M IPAKTUYECKOH NOMOIM paOOTHUKAM, IPHHATHIM B
YupexeHHe WM TEPEeBENCHHBIM Ha APYIYIO AOJDKHOCT, BeAETCs paboTa MO OpraHH3aluy
HactasHuiecTBa. 3a 2020 rox miecTH BHOBb IPHHSATHIM Ha paloTy CeNMaldcTaM Ha3HAYEHBI
HacTaBHHKH. Ha Bcex HactaBiseMbix ObuTH pa3paboTaHbl HHAMBHIYAILHBIE IUIAHBEI OOYYEHHS H
BOCITMUTaHMS, B COOTBETCTBHH C yTBEPXKACHHOH IPOrpaMMOii HACTaBHHYECTBA B Y UPEKICHHAH.

B MeXHHCICKUHOHHBIA NMEPHOJ KOIMYECTBO PabOTHHKOB, COOTBETCTBYIOIMX 3aHMMAEMON
NOJDKHOCTH, coctaBiger 100% or oOmero wumMcna COTPYAHHMKOB, OCYIIECTBISIONIMX CBOKO
NPO(EeCCHOHATBHYIO JESATENbHOCTE B yupexkaeHun. Onpe/esieHa IepcreKTHBA YHC/Ia COTPYIHHKOB,
NIOJUIEKANIMX [IPOXOXKACHHUIO MPONELYPHl aTTECTALMH Ha COOTBETCTBHE 3aHMMAaeMOH JOKHOCTH B
2021 romy.

B MEXMHCIEKUMOHHBIA TEPHOX COTPYAHHKAMH y4peXAeHHs Beaack paboTa Mo
(opMHUpOBaHHMIO pe3epBa YNpaBleHIECKHX KaapoB. OCHOBHOM WeNBI0 (OPMHpPOBAHHS pe3epBa
ABJICTCA CBOCBPEMCHHOE W Ka4eCTBEHHOE O0OECHEYeHHE YUPEKIECHHS NOATOTOBICHHBIMH
YUPaBJICHYECKHMH KaJpaMH, CIOCOOHBIMH PEaIM30BEIBATH €ro 3amauu. OOBSBISIICS KOHKYpC Ha
(opmupoBanue pesepsa ynpasieHIecKuX KaapoB. [To pesyibTatam KOHKYpPCOB, KaJpOBEI pe3eps B
YYPEXKACHHHM CHOPMHUPOBAH: HA NOJDKHOCTh «3aMECTHTENb AMPEKTOpPay - 2 Hell., «3aBedylOmui
oraeneHuem» - 11 gen.

B AY «Cypryrckuil cOUHaNbHO-03I0POBHTENBHBIA LEHTP» CO3AaHA MH(PACTPYKTYpa IS
(GyHKUHOHMPOBAHHS NTPOLIECCOB.
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B cooTBEeTCTBHM CO CTaHAapTaMHM OCHAlLEHHs paGovne MecTa COTPYIHUKOB OOECHedeHbI
TEXHOJIOTHYECKHM M BCIIOMOTATENIbHEIM 00OpYJOBaHHEM, TEXHOJOTHYECKOH H OpraHH3allMOHHOM
OCHAaCTKOM, HHCTPYMEHTaMH, METOJMYECKOH NOKYMEHTalldel, Cpe/ICTBaM CBS3U M CHTHATH3AINH,
CpeicTBaMH OXpaHH TPy Aa.

Jns  obecrnieveHuss 6e30IaCHOCTH H COXpaHEHHsS MaTepHAlbHBIX LEHHOCTEH BemeTCs
KpYIJIOCYTOYHAs OXpaHa 3/aHMd M TeppHTOpHH. ITocT oxpaHbl 000py/10BaH KHONKOH TPEBOMXKHON
curranmsandd. [lo mepumerpy 31aHHs yCTaHOBJICHa CHCTeMa BHEIIHero HabioneHus. BHyTpu
3[1aHHs] BHYTPEHHEE CHCTEMA BHY TPEHHETO BHACOHAOMIONEHUSL.

OTBETCTBEHHOCTE 3a YIIPABICHHUE H NMOJACPIKAHHE dJIEMEHTOB HHPPACTPYKTYPhI B COCTOSIHHH,
HeOOXONMMOM JUIS JOCTHIKCHHS COOTBETCTBHS IIPOLECCOB OKa3aHWS COLMAIBHBIX YCIYT
YCTAHOBJIEHHBIM TPEOOBAHMSIM BO3JIOXKCHA, B COOTBETCTBHHU C JO/DKHOCTHBIMH OOA3aHHOCTSIMH, Ha
3aMECTHTE/IS AUPEKTOpa.

MarepuanbHo-Texaudeckas 0a3a YUpexXOEHHMS COOTBETCTBYET CTAaHAApTaM OCHAIICHUS
YYPEXACHHS COLMANTBLHOTO 00CTyKHBAHHS.

Kaxnas enmHunma obOpyHOBaHWSA, NPHHATOTO B OSKCIUTYaTalMIO, HMEET MHIMBHIYAILHOE
0003Ha4Y€HHE U PETHCTPUPYETCSA B HHBEHTAPHON KapTOYKe.

PeMOHT 060pyn0BaHMA OCYHIECTBIISETCS 1O JOTOBOPY C BHEUIHEW CEPBUCHON OpraHHM3allueH.
Texuuueckoe ofcmyxupanue 000pDYJOBaHHA BBIONHAETCS B COOTBETCTBHM C YTBEPXKICHHBIM
rpadukoM, npugaraeMoM K Aorosopy. CBHIETEIBCTBO BBIOIHEHHS TEXHHIECKOTO 00CITY KMBAHUS
PEeruCTPUPYETCs B IKypHalaX TEXHHYECKOro OOCHy)XHBaHHMS H aKTax BBIMOJHEHHBIX pabor
CEpBHUCHOM OpraHu3aliu,

Bee cinydanm nonoMok, oTka3oB o0Opy[NOBaHHE PETMCTPHPYETCS NEPCOHANIOM, KOTOpBIM
HETIOCPEJICTBCHHO SKCILTyaTUpyeT JaaHHoe obopynoBanue. B ciydae nelictBus rapaHTHMHOrO
CEPBHCHOTO 00CTy)KHBaHHA 000PYAOBaHUS IO KXIOMY CIIyYar0 0TKa3a, COCTABISETCS aKT.

B pamkax peanmusaluu rocyfapcTBEHHOH MPOrpaMMEI aBTOHOMHOIO OKpyra «JlocTymHas
cpena B XaHThl-MaHCHHCKOM aBTOHOMHOM OKpyre — lOrpe» ObUIM NpOBEAEHBI CIEXYIOMIHE
MEPONIPUATHS:

—C HeNBI0 00eCICYeHNs YCIIOBHH HHBAIMIAM Ui OeCHpenaTCTBEHHOTO A0CTYNA K 00BEKTaM
COUMATBPHOH HMH(PACTPYKTYphl IOCPEICTBOM MPOBEACHHS KOMIUIEKCA MEpONpHUATHH 110
A0000py/IOBaHUIO M ajanTaldd OGBEKTOB, B TOM YHCIE CO3NaHHE YCIOBHH Ul TOTydeHHs
JACTPMU-HHBAIN/IAMH Ka4€CTBEHHOro 00pa30BaHHMs MpPOBENEHO H0060PYHOBAHME CAHMTAPHOR
KOMHAaTHI;

—C uenbio GopMUpPOBaHHS YCTOBMH JUIS Pa3BHTHSA CHCTEMBEI KOMIUIEKCHOM peabHIIMTALNK H
abwuIMTalMK MHBATHIIOB (NeTeH-HHBANTHIOB), B TOM 4HCIE PAHHEH MOMOIIM M COIPOBOXKIAEMOMY
NPOXHUBAHUIO HHBAIMAOB npHOOpeTeHO obopymoBaHMe i peabunmraumu  (anmapar
marauToTepaneBTudeckut «Ilomumar-02M», ynuHaHBI TpeHaXKEPHBIH KOMIUIEKC, TPEHAKEPH! JUI
Pa3BUTHS pyYHBIX HABBIKOB).

Bo ucnonuenuu npukasa lemapramenta connansHoro pasputas XMAO-FOrpsr Ne 254 ot 13
mapra 2020 ropa «O mepax mpodunakTHKM HOBOM KOpoHaBUpycHOH mHpexuuu (COVID-19)», B
LE/ISIX HEJIONYIIECHAS paclpoCcTpaHeHus KopoHaBupycHoH uHdekmn (COVID-19) B yupexnenuu
BBEJICH PEXHMM KapaHTHHHO-OTPAHHYMTEJILHBIX MEPONPHATHH, BKIIOYAIOMIAX OrpaHWYEHHE
MEPONPHUATHH, CONPOBOXAAIOMIMXCS CKOIIECHHEM JIOJCH; BHIE3Abl IOydaTeNedl COMMaNbHBIX
YCIIYT 3a NpeNelbl YUpex)ICHHUs, YCUIIEHBI Mephl 110 caHoOpaboTke, BBEICHEI MAaCOYHEIN PEXHM,
©XKE/IHEBHBIA yTPeHHUH QUIBTD ¥ ApyTHE MepHI IS NPOTHBOAEHCTBHS PACIPOCTPAHEHHIO HOBOMN
kopoHasupycHol uadexiun (COVID-19)» u apyrux undeximit.

Hnsi oGecnie4eHHs KOHTPOJIA  BBINOJHCHHA  CAHHTAPHO~IIPOTHBAIHICMUOIOTHYECKHMX
MEPONPHATHHA NEHCTBYET CHCTEMA aIMHHUCTPATHBHEIX 06XO0/I0B.

Jns nnanwpoBaHMs M TPOBENCHMA MEPONPHUSTHHA 1O NPOM3BOACTBEHHOMY KOHTPOJIIO
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paspaboTana u peanusyercs [IporpaMma nmpoH3BOACTBEHHOTO KOHTPOJIS.

ITo pesynpraTtam npoBeAEHHBIX N1abOPATOPHBIX UCIBITAHUH ¥ MHCTPYMEHTAIBHBIX 3aMEPOB B
MEXHHCIIEKIIMOHHEIH MEPUOJ HE 3apeTHCTPUPOBAHO (PAaKTOB MOJIOKUTEILHOTO BEICEBA TATOTCHHOM
GIopsl M OTKJIOHEHUH NapaMeTpoB NMpou3BOACTBeHHOW cpeasl. 100 % paboumx MecT Hpomuio
CHEIHATBHYIO OLICHKY YCJIOBHHM TpyAa.

Exeronno 100% coTpyaHHKOB mpoXomaT MeaulMHcKoe obcienoBanue. [IpenBapuTensHbId
MEIMIHHCKAA OCMOTP NPOLLIM Bce BHOBb IIOCTYNUBIINE HA paboTy COTPY AHMKH.

B pamKax ynpaBieHus Ipon3BOJICTBEHHOH Cpeoif MPOBOAATCS CNEYIONME MEPONIPHSATHS:
MPEeBAPUTEIBHBIE H IIEPHOAMYECKHE MEIMIIHHCKHE OCMOTPEI PAOOTHHKOB,

BBO/IHBIH MHCTPYKTaX 110 OXpaHe Tpy/a IpH IpueMe Ha paboTy;

~  TEPBHYHBIA H IOBTOPHBIH HHCTPYKTaX Ha pabodyeM MecTe;

obecnieyeHue paGOTHHKOB CepTHOHIMPOBAHHOM CHELOAEKION M CPEACTBAMHU
HHIUBHIYAJIHOH 3aIMTHI;

- o0y4eHue 110 OXpaHe Tpyaa;

-  pa3sMeleHHe HHGOpMaIUK Ha CTEHAaX [0 OXpaHe TPY/a;

- IpOBe/IeHHeE CIIEHATLHON OUEHKH YCIOBHHM Tpyna

B yupexjieHuM CcO3JaHbl yCJIOBHA A/ 0OECIeUeHHs COXPAHHOCTH NMEPCOHANBHBIX JaHHBIX
nojyqarenei ycayr ¥ COTPYAHHMKOB: JUIA 3aIUThl HHQOpMAIIHH OT HAMEPEHHOTO WJIH CIIyYaiHOro
BMEILATE/ILCTBA YCTAHOBJICHA AaHTMBMPYCHas IpPOrpaMMa, OrpaHHYeH AOCTYyN B NOMEIIEHHE C
ceTeBbIM 000pynoBanueM. DesepanbHblii 3akoH oT 27.07.2006 rona Nel52-®3 «O nepcoHaIBHEIX
JaHHbIX», raBa 14 TpynoBoro xoxekca, nocranosnenue IlpaButensctBa ot 06.07.2008 roma Ne
687 «O6 ytsepxnennn Ilomoxeruss o6 ocoGeHHOCTSIX 00pabOTKM NEPCOHAILHBIX JAHHBIX,
OCYIIECTB/IAEMON 0€3 HCIONB30BaHUs CPEJICTB aBTOMATH3AlMKy, NocTaHoBnenre [IpaBuTeIbCTBA
or 01.11.2012 roza Ne 1119 «O6 yrBepxneHnn TpeGoBaHHH K 3aIMTE MEPCOHAIBHBIX JaHHBIX P
HX 00paboTke M HMHPOPMAlHOHHBIX CHCTEMAaxX NEPCOHAIBHBIX JaHHBIX»; CT.86-90 TpymoBOrO
konekca P®; c1.23 Konctutymun P®; Verae AY «Cypryrcknii coumanbHO-0310pOBHTENBHBIH
HeHTp». B CBA3M ¢ H3MEHEHHEM INPOrpaMMHOro obecmedeHus Ui o6pabOTKM NepPCOHATBHBIX
NaHHBIX B yupexaeHuH B 2020 rogy mpoBeleHbl MEPONPHUATHA IO MPOBEACHHIO 00CIIENOBaHMS,
3aIATE W aTTecTanuu 00BEKTOB MH(pOpMaTH3aluy Mo TpeboBaHMsAM Ge30nacHOCTH MHPOPMALHMH.
PaspaGorana ¥  yTBEpXKICHa OPraHH3alMOHHO-PErJIaMEHTHPYIOIAs  JOKYMEHTalus [0
obecrnieveHuIo 6e30MaCHOCTH TIEPCOHANBHBIX JaHHBIX. B pesynbrare mnposjenannoit paboTsl, Ha 2
unpopManuonnsle cucreMbl («Byxranrepus u Kampel» u «[paxaane») ModydeHBI aTTECTATEHI
COOTBETCTBHS Ha 06paboTKy NepCOHANBHBIX JaHHKIX, CPOKOM AeicTBus no 24.08.2023 roxa.

B nemwix ofecneuenus KOMIUIEKCHON 6e30MacHOCTH B YYPEXKACHHM MPOBOIATCS MEPHI,
HaIIPaB/ICHHEIE HA YCUJIEHHE peXHMa 0€30I1aCHOCTH (IOKapHOM, aHTHTEPPOPHUCTHIECKOH):

- chopmmpoBaHa JIOKanbHas HOPMaTHBHas 0Oasa y4pexjaenus. PaspaGoradbl wu
aKTyalM3HpOBaHEl JOKYMEHTBl 10 ofecnedeHHI0 O€30MacHOCTH: MACIOPT KOMILIEKCHOM
Ge3onacHOCTH, J€KIapalMs MOXAapHOH Ge30macHOCTH, [AaclopT aHTHTEPPOPHCTHYECKON
3alHIICHHOCTH, ACIIOPT AOCTYIHOCTH O0BEKTA;

- pa3paboTaHBl ¥ IeHCTBYIOT HHCTPYKIMH, IAMATKH 110 6€30I1aCHOCTH;

- HM3JAI0TCS PaclopAIMTENbHBIE NJOKYMEHTHI 10 YCHJICHHIO KOMIUIEKCHOH 6e30macHOCTH B
YUPEXKJICHHUH;

- TPOBEICHBl WHCTPYKT@XH C pa0OTHHKaMM: 10 COOGMIOJCHHIO MpaBWI I[IOXAPHOM
Ge30macHOCTH; MO JIEACTBUAM IIPH BO3HUKHOBEHHH YTPO3bl COBEPIIEHHUS TEPPOPUCTHYECKOTO AKTa,
a TaKKe JMKBHJAUMKM (MHHMMHU3ALMM) €r0 HETATHBHBIX IIOCTEACTBHH; MHCTPYKTAXKH 110 OXpaHe
Tpy.a;

~  CHENHANMCTHI YYPESXKACHUS NPOXOJAT MPOBEPKY 3HAHHH II0 OXpaHe Tpyla M MOXKapHOH
6ezomacHoCTH;
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- obecnevnBaeTcs KPyriIoCyTO4YHAsi OXpaHa TEPPUTOPHH YUPEXKICHHUS.

Bce nomemenns obecneyeHrl TPOTHBOMOXKAPHBIMA CPEJCTBAMM, BHYTPEHHHE TOMEIIEHHS
OCHAIIEHBl ABTOMATHYECKOH MOXKAPHOH CHTHaNIM3aluedl W paguo KaHAJBHOW CBS3BIO C BHIXOAOM
CHI'HAJIa Ha MyJIbT OXPAHEI.

C BHOBB MOCTYIHMBIIKMH Ha paboTy COTpYJHUKAMH NPOBOJUTCS NIEPBUYHBIN HHCTPYKTAX Ha
pabo4eM MecTe MO OXpaHe TpyJda, O3JIEKTPOOE30NMacHOCTH, IIOXKapHOW Ge30MacHOCTH.
PyKOBOAMTENSIMH CTPYKTYPHBIX IIOAPA3feNieHHH C COTPYJIHMKAMH MPOBOAATCS IOBTOPHEIE
HHCTPYKTaXH Ha pabodyeM MecTe.

BBOAHEIA MHCTPYKT@X IO OXpaHE TpyAa M TeXHHKe 0e30macHOCTH (HpH YCTpOHCTBe Ha
paboTy) MpOXOIAT BCE COTPY AHHKH.

CpencrBa M3MEpeHHs HAXONATCH B YIPAB/IEMBIX YCIOBHAX. OTBETCTBEHHOCTEL 33 JaHHBIN
NpoIleCC HECeT 3aMecTHTeNb JupekTopa. [loBepka CpeacTB H3MEpeHHIN OCYIIECTBISETCS B
COOTBETCTBHH ¢ rpadpuxoM. He moBepeHHBIX CpeACTB M3MepeHHs He BEIABIECHO. Bemercs yuwer
CPEICTB H3MEPEHMUH.

B AY «Cypryrckuii colManbHO-03I0POBHTENEHBIA IIEHTP» ONpefe/eHbl M HAaXOAATCd B
aKTYaJBHOM COCTOSHMH 3HAHHWs OpraHHM3aluM, HeOOXOMMMBIE /IS OCYILECTBICHHS ACATEILHOCTH B
COOTBETCTBHH C 3asBlIeHHON oOnacTeio aeiicteus UCM.

B yupexnenuu uMeeTcs B HaIHYMH BCS HeoOXOMMMas HOpMaTHBHas IpaBoBas 0asa,
peryaupyromas BOIpockl NPeA0CTaBIeHHS CONHANBLHOTO 00CITy)XUBaHHUS.

ITepconan npomen BHemHee o6y4enue no Tpedosanusam 'OCT P UCO 9001-2015 u 'OCT P
56404-2015.

B opranuzanuu MACHTHQHIHPOBAHBI, JOKYMEHTAIBHO OGOPMIICHBI, BHEAPEHHI JYYIIHE
IIPaKTHKH B 0651acTu GepexJIMBOro IIPOM3BOICTBA, 2 HMEHHO!

—CTO UCM 00- 12  MHCTpYMEHTHI CHCTEMEI GepexMBoro MPOU3BOACTBA.
KapTtuposanue noroka co3iaHusi HEeHHOCTEH

-CTO UCM 00- 13 MIHCTpYMEHTB! CHCTEMBI GepeXIHBOro Mpou3BoAcTBa. Opranusaius
pabouero Mecrta ¢ HCIOIb30BAHHEM CHCTEMEI 5S

-CTO UCM 00- 14  HHCTpyMEHTH CHCTEMEI HepexmBoro IIPOH3BOACTBA.
Busyanuzanus

—CTOCM 00- 15  HHCTpYMEHTHI CHCTeMB! OepexxauBoro mpoussoacTea. [locTosHHOE
ynyqmenue (Kaiinzen)

—-II UICM 07-11 HHCTpyMEHTHl CHCTeMB! GepeIHBOro npoussojctsa. Ilonoxenue o6
opranu3anuu Kaiinzen- rpymm.

HesTensHOCTE OKa3BIBACTCS B COOTBETCTBHH C TPEOOBAHWSMH BHENIHHX M BHYTPEHHHX
HOPMATHBHBIX JIOKYMEHTOB,

Ilepconan neMOHCTPHPYET OCBELOMIIEHHOCTE O MooxeHusx [lonuTHky B 061acTH KadecTsa
1 OepexIIMBOro MPOU3BOJCTBA, O MEIAX B OO/ACTH KAaYeCTBa, CBOEM BKIAJAE B Pe3yJbTATHBHOCTH
CHCTEMBI MCHEDKMEHTA, BKJIIOYAs IOJIb3Yy OT YIYYIIEHHS pe3y/IbTaTOB JEATEeNbHOCTH,
NOCIEICTBUAX HECOOTBETCTBUS TPEOOBAHAAM CHCTEMEI MEHEKMEHTA.

B pavkax ofecneyenus obOmena uHpopMaumeii B AY «CypryTckuif cOmManbHO-
O3ZI0POBHTENIBHEIN IICHTP» (QYHKIMOHMPYET CHCTEMa MATHMHMHYTOK, KOH(pepeHuuM ammapaTHbIX
CoBemaHuil. B IOCTYNHBIX MecTax pa3sMemeHsl CTeHABl ¢ 00s3aTeNbHOM W JIONOJHHUTETBHOM
HHboOpMaLHeH UL IepcoHaia | HoJyYaTenei yCuyr.

Wudopmanns 0 AeATENBHOCTH YYpPEKNCHHS PasMelleHa Ha calTe yUpexICHHS http://soc-
surgut.rw/; B odpumanbHO# rpynne « BkonTakTe, «OXHOKIACCHUKHY U B akkayHTe «MIHCTarpam».

PerynspHo me4aTaroTes CTaThby B IEUATHBIX H3NAHHUSIX.

Pa3paGoTana H HAXONWTCS B yNPaB/IAEMBIX yCIOBHAX JOKYMEHTHPOBAHHAN HH(OPMALHS.
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CounanbHple yCIyTM OKa3hIBAlOTCA B COOTBETCTBHM IIOCTAHOBJICHHEM [Ipasurenscrsa
Xante-Mancuiickoro aBToHOMHOro okpyra - IOrper ot 29.09.2017 Ne 368-n «O BHeceHuu
U3MCHEHHS B IIPWJIOKEHHE K NMOCTAHOBJIEHHIO [IpaBuTenscTBa XaHTh-MaHCHHCKOrO aBTOHOMHOT'O
okpyra — IOrper ot 6 cenra6ps 2014 roma Ne 326-n «O nopsiake MpeaOCTaBICHUs CONHMATBHBIX
YCIIYT MOCTABIIMKAMH COLHANBHBIX YCIyr B XaHTh-MaHCHICKOM aBTOHOMHOM OKpyre — FOrpey;
DenepanbHbiM  3akoHOM «O6 OCHOBaX COLMANBPHOrO OOCIYXKMBaHHMs rpaxaaH B Poccuifckoi
®enepaumn» ot 28.12.2013  Ne  442-03; T[lopsakoM NpeNOCTaBIEHHS  COLMAIBHBIX
YCITyT MIOCTABIMKAMH COLMATBHBIX YCayr B XaHTHI-MaHCHHACKOM aBTOHOMHOM OKpyre — FOrpe
(manee - Ilopamok) (yrBepkzieH  noctaHoBneHWeM IIpaBuTenbcTBa XaHThI-MaHcHHACKOTo
aBTOHOMHOTO OKpyra — FOrpst ot 06.09.2014 Ne 326-m).

Ilpn ocymecTBICHHH JEATETBHOCTH CHEIHATMCTE DPYKOBOJCTBYETCS HOPMAaTHBHBIMH
npaBoBeIMH akTamu Poccuiickolt ®enepannn ¥ XaHTH-MaHCHICKOrO aBTOHOMHOTO OKpyra -
FOrpel, ycTanoBneHHBIMH 11 cdepbl  30paBoOXpaHeHHs, OOpa3OBaHHS M  COLHMAIBHOTO
obcnyxuBanus. ObecrneueHHe BHEUIHMMM HOPMATHBHBEIMHM JIOKYMEHTaMH  OCYIIECTBISAETCH
[IOCPEACTBOM HHQOPMAIMOHHBIX CHCTeM «['apanT» B COOTBETCTBHH ¢ 3aKTIOYEHHBIMH C
COOTBETCTBYIOIMMH OpraHW3alMIMH JOTOBOPAMH.

AkTyanusamus HHQOpPMAUMM  OCYNIECTBISETCS aBTOMATHYeCKH. OTBETCTBEHHBIM 32
CBOCBPEMEHHOE BBIABJICHHE HOPMATHBHAIX JOKYMEHTOB SBJIAIOTCS IOPHCKOHCYJIBTHI YUPEXICHHUS.

VYrpasneHne NOKYMEHTHPOBaHHOM uH(OpMamuedl OCYMIECTBISETCS B COOTBETCTBHH C
Hucrpyxuued no aenonpoussozctsy, CTO UCM 00-02-2020 Ynpasnenue n0KyMEHTHPOBAHHOM
nHpOpManuen.

Bce  JI0OKyMeHTBI, IIpeACTaBIE€HHBIE BO BHYTPSHHEM OKYMEHTOOOOpPOTE, HMEIOT
CBHJETE/IECTBA COIJIACOBAHUSA, YTBepXkAcHHA. TpeboBaHms K YNpaBICHHIO JIOKyMEHTAIHEH,
YCTGHOB/ICHHBIE B  BBICYKa3aHHOM  JOKYMEHTHPOBAaHHOM  IpolEIype, COOTBETCTBYIOT
TpeOOBaHUAM IMYHKTA.

IIpoweccrl XKU3HEHHOrO UKJIA YCITYT HaXOATCS B YIIPABISIEMEIX YCIOBHSIX.

OxazaHue CONHMANBHBEIX YCIAYr OCYMIECTBISETCS B COOTBETCTBHM C WHAMBHAYATBHOM
nporpaMMoi monydarens coumanbueix yeayr (manee HUIINICY), mo xoropoit pa3spabarsiBaeTcs
UHUBH/IyalbHAs NporpamMMa peabmiuTanuu u abunuraunu peGenka-unpanuia (manee WUIIPA).
INporpamma HIIICY paspaGaTbiBaercs YOpaBleHHEM COLMANLHOH 3aMIMTHI B COOTBETCTBHH C
HYX/IaeMOCTBIO IpaXKIaHHHA.

C Wenbl0 YCTaHOBJICHHS MOPAJAKA OKa3aHHA COLMAIBHEIX YCIYT pa3paboTaHBI TMOJIOKEHHS
MOPSAKA W 1p. 3a4uclICHHE HA PeabHIMTAMIO W OTYHCIICHUE OCYIIECTBIISETCH B COOTBETCTBHH C
[TopsjikoM mpeIocTaBIeHAS COLMATBHEIX YCIIYT.

Cas3b ¢ NOTpeOUTENAMH HAXOJUTCH B YIIPABISIEMBIX YCIOBHSX.

B yupexjgenuum opramumsoBaHa pabota 1m0 HMHPOPMHpPOBaHHIO HaceneHHWs. Ha caiite
YUPeXKCHHUS pasMelieHa MHQOpMaUus s ModydaTenedl COMMANbHBIX ycmyr, o6 MX NpaBax H
00A3aHHOCTSX, O BHJAX COLHATHHEIX YCIYT, CPOKaX, MOPSIKE U 06 yCIOBHAX MX IPEIOCTABNCHHMS,
0 Tapuax Ha 3TH yCHyrd M 00 MX CTOMMOCTH [UIs HOJIyYaTened COUMaNbHBIX YCIyT JHGO O
BO3MOXHOCTH IIOJTy9aTh HX GecruiaTHo.

Jns nHGOPMHUPOBAHUS HACENECHHS O NEATENPHOCTH LEHTPA M OKa3bIBAEMBIX UM YCITyraX IpH
BXOZIe B aAMHHHCTPAaTHBHOE 3JaHHE LEHTPa pasMeIleH YrooK mnorpeburens, oQOpMIIEHHEIH B
COOTBETCTBHH C TPeOOBaHMAMH 3aKOHOJATENBCTBA O 3alUMTe NpaB norpebureneit. B 3manmsx
pa3sMemeHs! MH(QOPMalMOHHBIE peKIaMHbIE GyKIETh, coaepxamiue HHDOPMAIHMI0 O LEHTPE B
cooTseTcTBHM ¢ DefepansHbIM 3aKOHOM «O6 OCHOBaX CONHANLHOTO OOCIYXKHBAHHA TPaXKIaH B
Poccuiickoii @enepaunn». Jlnd HaceNeHHs NPEIOCTaBIEH PA3NATOYHBIA pEKITaMHBIH Martepuan
(ByKJIETEI, THCTOBKH, BU3HTKH).
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B momemerun yupexjaeHus Takke HMEIOTCA YrOJOK IOTpeCHTENei, comepaline
MH(QOPMAalMIO 1JIs TOCETHTENeH O NepedHe MOKYMEHTOB, HEOOXOMMMEBIX IUIS MpeNOCTABICHUS
COUHMAJIBHBIX YCIIYr, OOpa3subl 3asBICHHH HA INPEJOCTABIEHHE COLMANBHBIX YCIYr, a TaKxke
MH(POPMAlMOHHEIE CTEHEI, CcofiepXampe HWHOOPMALHMIO I CONMANBHBIX M MEAHUIHHCKHX
pabOTHHKOB,

[Momyyareny comHambHBIX YCIYT 03HAKOMIICHBI C NPaBHJIAMH BHYTPEHHETO pacHopsaKa IUIs
noiy4atesied COUMAIBHBIX YCIYr, IIEPEYHEM M Taph(aMyd Ha COLMANbHBIE YCIYTH, MOPSIKOM
NpeoCTaBNICHUs. CONMaNbHBIX ycuyr. LlentpoM paspaborana Ilamstka s momyvartens
COLIMANIBHBIX YCNIYr, IJ€ M[pPOMHMCaHBl: HAMMEHOBAHWE, PEXHUM paboThl LEHTpa, KOHTAKTHHIE
TeneOHBI TOCTABIMMKA COLMANBHBIX yciuyr, ®UO pyKoBOAMTENS LEHTPA, YCJIOBHSA OIJIATEHI
noay4arens CONHANBHBIX YCIOYyr, rpa@uK INpeNOoCTaBICHHA COLUHANBHBIX YCIYT, [paBWia H
00sI3aHHOCTH NOTy9aTe sl COLMAIbHBIX YCIIYT, IIPaBHiIa OBEJEHUs MPAXIAAH IIPH NTPEIOCTABICHUH
COLIHAJIbHBIX YCIIYT.

Bce noctynusmme oOpallleHus: rpakaaH pacCMOTPEHBI B COOTBETCTBHHM C YCTAHOBJIEHHBIM
®enepanbabiM 3akoHoM 0T 02.05.2006 r. Ne 59-®3 «O nopsiake paccmorpenust ofpamenwit
rpaxaad Poccuiickoit @enepanuu» u «llopsgkoM paccMoTpeHus oOpamieHHi rpaxiaH,
nocrynaromux B Llentpy.

Pa3paboTaH ¥ NOCTOSHHO aKTYaIM3UPYETCS CAUT yUPEKICHHUS.

TpeboBanus K colHaNbHOMY OOCIYXXHBAHHIO YCTAaHOBJEHBI BO BHENIHEH W BHYTPEHHEH
AoKymeHTauud. TpeGoBaHMA 0O CONMaIBHOMY OOCTY)KHBAaHHIO KOHKDETHBIX MOJydarene
CONMANBHBIX YCIIYT YCTaHOBJIEHB! B HHAMBHAYATBHBIX MPOrpaMMax MOIyYaTeNed COIMAIbHBIX
yeayr (UIITICY).

AHamu3 TpeOOBaHHM K CONMAIBHOMY OOCTY)XHMBaHHIO TPOBOJUTCS IpH pa3paboTke
HHIUBH/Iy AIbHOM MpOrpaMMel nosyuyarens couuanbueix yeayr (UITICY).

W3meHenns tpeGoBaHMM K COUMAILHOMY OOCIYXHBAHHIO MOIYT BO3HHKHYTH B IPOLIECCE
OKasaHHs yCIIyT (OCIOKHEHHS OT NPOBEeHHs peabMIHTAHOHHEIX MEPONPHATHR 1 1p.). B ciygae
BOo3HMKHOBeHHsl TakoBoro B UTICCY nenaioTcsi COOTBETCTBYIOMIME 3AIIUCH.

[Ipoueccsl, cBsA3aHHbIE C BHEITHAMH ITOCTABIHKAMH, HAXOAATCS B YIIPABJISEMBIX YCIOBHSAX.

3aKynKu NpOBOAATCH B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM OT 5 ampens 2013 r. N 44-
P33 «O xoHTpakTHOH cHCTeMe B cdepe 3aKyloOK TOBapoB, paboT, yciayr uii oOecneueHHs
TOCYAapCTBEHHBIX W MYHHIMIAIBHBIX HyXI», DenepanbueiM 3akonoM ot 18.07.2011 N 223-03
«O 3aKynkax ToBapoB, paboT, yCIIyTr OT/CbHEIMA BUAAMH IOPHUIMIECKHX JIUI.

B MeXHHCIEKIMOHHEBIH NIEPHOL 3aKyIIKH TPOBOAHMIIACE [IyTEM MPOBEAECHHS ayKIHOHOB.

3a 2020 ron yypexneHueM npoBeneHo 18 3ampocoB KOTHPOBOK B 3. BopMe, 3 ayKIuoHa B
3/IeKTpOHHOH (opme. TMoctapnmkos — 42. Beero moroeopos - 232. IlpereH3nonHbIe paGoTH ¢
NOCTABIIMKAMH HE IPOBOAMIHCE.

VYmpasienue nponeccaMy 0Ka3aHHA YCIYT BKIIOYAET:

- ofecneyeHre 3aKOHHOCTH JEATENBHOCTH B OOJAaCTH COLMANLHOrO OOGCITY)XKHBAaHHS B
COOTBETCTBMM C 3aKOHOIATelbCTBOM Poccuiickoit PDenepauuu (rocysapcTBeHHAs pPerHCTpaIys
JEATENHHOCTH, JIMIIEH3HPOBaHHE;

—  YCTaHOBJIEHHE 3aKOHOAATE/IbHBIX, HOPMATUBHAIX ¥ NPABOBHIX TpeGOBAHMMN, MPUMEHHMBIX
K 3asBJICHHOMY BHJy IEATEIHHOCTH;

- (opmupoBanue 6a3bl OpraHMU3aNMOHHO-METOAMYECKOM NOKYMEHTAIMM II0 OKa3aHMIO
3asBJIEHHBIX YCIyT;

—  Ppa3spaboTKy npoleayph! OKa3aHUs Pa3TMIHOrO BUA COUHATBHEIX YCIyT;

~ HalMyMe HHQOpMAalMM, ONHCHIBAIOMEH XapaKTEPHCTHKH IIPOLECCOB OKa3aHHs yCITyT
(mporpaMMEI peaGuiMTanuy IS Pa3THYHBIX KATEropui notpebuTenelt, METOIMYECKHEe MaTepHaIE!
O MOJArOTOBKE PasIMYHBIX COIHMAIbHBIX MEPONIPUATHM U T.1.);
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-  ycTaHOBJIeHHE GOpM, METOJIOB B3aNMO/ICHCTBHS C 3aHHTECPECOBAHHBIMHU CTOPOHAMM;

- CO3/laHH€ YCIIOBHH JUIA OKa3aHHUs 3asBJICHHBIX YCIIYT,

-~  YCTaHOBIICHHE (bYHKIHOHAIbHBIX o6s3aHHOCTEH, OTBETCTBEHHOCTH, npas
3a/1eWCTBOBAHHEIX B OKa3aHUH YCIIYT CIIEIHAIHCTOB;

- ofecnedeHre KOMIIETEHTHOCTH 3a/ieCTBOBAHHEIX B OKA3aHHUH YCIIYT CIEIHATHCTOB;

- obecnevenre pecypcamu (Kaapbl, HHPPaCTPyKTypa, IPOM3BOICTBEHHAS Cpelia);

-  IUIAHUPOBAHUE JAEATEIBHOCTH;

—  yHOpaBlICHHE NPOIECCAMH, CBA3aHHBIME C BHEIIHUMHM [TOCTABIIMKAMH;

= KOHTPOJIb H pEryJMpoBKa I1apaMeTPOB H XapaKTEPHCTHK BBIIOJHAEMBIX pabor,
Npe0CTABISIEMBIX YCIIyT;

-  YOpaBICHHE PHCKaMH.

[IpocnexxnBaeMOCTE BCeX NMPOLECCOB OOECTIeYMBAETCS YCTAHOBACHHBIM O6BEMOM 3aIHuceil.
Bce npencrapiennbie 3anuckH HaxoaaTcs B pabodeM cocTosHHH. DOpMBI YTBEPKIEHBL.

OcHoBaHUAMM JUIS CHATHA C OOCITY)KHBAHHS SIBJISIOTCS:

— JIHYHOE 3asBJIEHHE [TONTy4aTelIsi COIMANBHBIX YCITYT;

— OKOHYaHHe  pea0MIMTAMOHHOTO  JTama  COMVIaCHO  LHMKIMYHOCTH  CPOKOB
NIEPEOCBUICTENILCTBOBAHUA HHBATHIHOCTH;

— OKOHYaHHE Kypca MPOXOXKJICHHS peabMIMTalHOHHBIX MEPOIIPHSTHH.

CobcTBenHOCTh NOTpeOHTENEH (MENUIIMHCKAS NOKYMEHTAIMA) MM BHEIIHUX NOCTABIIMKOB
HAXOJUTCS B YNPAB/ISEMbIX yCIOBUAX. JIOKyMEHTalMA 1O CONMATEHOMY OOCITY)XKHBAHHIO (JIMYHEIE
Aena TONyvaTeNed yCIyr) XpaHMTCS B COOTBETCTBHH C JOKYMEHTHPOBAHHBIMH IIPaBUJIAMH
apXHBHOI'O XpaHEHHMs, YCTAHOBICHHBIX IHCTpYKIIMe#H 10 AeNonpon3BoOCTBY.

Jluunbie nena copMHMpOBaHEI Ha KKIOTO MOTYYaTeNns COLMAIBHBIX YCIYT, COJAEPKAT
HEOOXOMMBIM MakeT JAOKYMEHTOB: 3asBJIEHHE O TpPEIOCTABICHUH COUMATLHEIX YCIYTr, JOrOBOP O
NIPEIOCTAB/ICHHH COIMANIBHBIX YCIYr, COINacHe Ha oOpaboTKy NepCOHANBHBIX HaHHBIX, aKT
CllaY¥/TIPHEMKH OKa3aHHbIX YCIIYT, BEITHCKA. ;

Bee ymunble nena opopMIIeHSI B COOTBETCTBHH ¢ TpeOoBanusMK PeepanbHOro 3akoHa oT 28
nekabpsa 2013 roga Ne 442-®3 «O6 ocHOBaX COUMANBLHOTO OOCITYKMBAHHSA TPaKIaH B Poccuitckoit
Denepanuuy. BegyTes akkypaTHO, JOKYMEHTEI JIEXKAT I10CIIEJOBATEILHO.

Ob6ecnieunBacTCss COXpaHHOCTH Kak COOCTBCHHOCTH MOJIydaresnedf yciyr (JOKyMEHTalus,
JUYHbIC BELIM), TaK U JOKyMEHTAIlMM MO OKA3aHWIO COLUMANBLHBIX YCiuyr. Ilopsiok XpaHeHHS H
apxXuBHpOBaHHs ycTaHoBileH [TonoxenneM o6 apxuse.

Ilo moxasarensiM MPONECCOB KM3HEHHOrO UMK/IA NPOAYKIMH IPOBEJEH aHANM3 B OTYETE
«AHaNH3 MHTETPHPOBAHHON CHCTEMBI MEHE/UKMEHTA KaveCTBa M GEPEKIMBOTO IIPOM3BOJICTBA CO
CTOPOHEI pyKoBOJIcTBa» o uroram 2020 roxa.

IIpoBoxuTCs OUEHKA YNOBNETBOPEHHOCTH MOTpebuTenel. [l OUEHKH yHOBIETBOPEHHOCTH
notpeburenei B AY «CypryTcKMH CONMAaNIbHO-O3JOPOBMTENbHBI LEHTP» NPOBOIMIACH
HE3aBHCHMAas OLICHKA KaJeCcTBa yCIOBHH OKa3aHUS YCIIyT.,

B 2020 romy HesaBMcHMas OLEHKa KayecTBa YCIOBHH OKa3aHHA YCIYr OPraHH3ALHSIMH
conuanbHOro o6eiyxusanus XaHTel-MaHCHICKOr0 aBTOHOMHOTO OKpyra — FOrps! mpoBomiach B
OTHOMWEeHHK 114 opranusaummii (44 rocymapcTBeHHBIX, 70 HEroCyNapCTBEHHBIX), OKa3bIBAIOIIUX
yCIyru B cepe connanbHoro obcimyKuBaHus, BKIIOYEHHEIX B PeecTp MOCTABIIMKOB COLUANBHEIX
ycnyr XauTs-MaHCHHCKOTo aBTOHOMHOIO OKpyra — KOrpsL.

Bo ucnonmenue npukasa Jlenconpasputus FOrpsr Ne 37-p or 20 smsaps 2014 roma «O
pealM3allii IJIaHa MEPONpPHSATHA [0 IPOBENCHHMIO HE3aBHCHMOM OLEHKHM KayecTBa paboThHI
Y9peXJIeHHH, moaBeaoMcTBeHHBIX Jleniconpa3suTas IOrpsi» B yupexaeHuH IpoBoaUTCs paboTa mo
hopMHpOBaHUIO HE3aBHCHMOM OLIEHKY Ka4eCTBA. Pe3yNbTaThl He3aBHCHMON OLEHKH TIpeaCTaBICHbI
Ha caiTe YUpEeXKIACHHS.
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JleATeNbHOCTh OPraHA3alHH COLHATPHOTO 0OCIIy)KUBaHAS ONEHMBAIACH N0 YCTAHOBJIEHHBIM
Muntpyna Poccuu KpHTEpHsSM, KOTOpBIE BHID@KAIOTCA B OalIbHBIX 3HAYCHHAX OOMMX
nokazareneit (ot 0 go 100).

WcTounnkamu uHbOpMaLUH 171t IPOBEZICHHS HE3aBHCHMOl OLICHKH ABJIAIIHCE:

—odunuaneAEle  caliThl [OCTABIMMKOB  CONMAIBHEIX YCIyr B MH(OPMamHOHHO-
KOMMYHHMKaLHOHHOH ceTH « UHTEpHETY,

—MH(OPMAMOHHEIE CTEH/IBI B IIOMENICHHAX MTOCTABIIUKOB COLMAIBHBIX YCIIYT;

—O(hHUHANEHEIA CaliT [UIg pasMemeHnus HHGOpMaIMHU O TOCYJAPCTBEHHBIX M MYHHUIHIATBHBIX
ydpexIeHuAX B ceTH « MHTepHETY;

—pe3yJIbTAThl U3YIEHHA YCIOBHH OKa3aHHs YCIIyT TOCTAaBIMKOB COLMANbHBIX YCIYT;

—MHEHHE I0JTy4aTesiedl yCIyr 0 Ka4eCTBE YCJIOBUH OKazaHHs yCIyT.

JInist mOMyYeHHs MTOTOBBIX PE3yJIbTAaTOB YAOBJIETBOPEHHOCTH IPaXHaH KadeCTBOM YCJIOBHH
OKa3aHHMsi YCIyr TaKKe Yy4YpeXICHHEM OBUI OCYIIECTBIEH ONpOC TIpaxaaH-oNydaresei
COLHAILHBIX YCIIYT.

[lo pesyneratam nposegeHHod B 2020 romy He3aBHCHMOW OIEHKH KayecTBa YCIOBHH
OKa3aHHs COLHAIBHBIX YCIyT OpraHH3allHsAMH COIHUAIbHOro obcmykuBaHus XaHThl-MaHCHIACKOro
aBTOHOMHOTO Okpyra — FOrpel AY «CounuansHO-030pOBHTENBHBI LEHTPY» 3aHAT 3 MECTO B
peATHHre OpraHu3alni connanbHOro obcmyxuBanus XaHThl-MaHCHICKOrO aBTOHOMHOIO OKpYTa —
OrpE1, petiTunroBsmii 6amn YupexaeHus cocraBui 99,6.

C nenbro noBsimeHns 3G PEeKTHBHOCTH IPONECCOB HHTErPHPOBAHHON CHCTEMbl MEHEDKMEHTA
KayectBa M Oepex/IMBOrO IpPOM3BOACTBA €XEKBAPTANBHO OCYHIECTBIAETCH MOHHTOPHHL
JESTENbHOCTH CTPYKTYPHBIX TOJpPa3s/IENICHH U METONOB ympasieHus mnpoueccamu. Ilporpamma
MOHHMTOPHHIA YTBEPXKIECHA NpUKa3oM Yupexzaenus ot 14.01.2020 Nel4 «OO6 yTBepKIeHHH
JIOKYMEHTallMd [0 HHTCTPUPOBAHHOH CHCTEME MEHEDKMEHTa KadecTBa W OepexIMBOro
npoussozcTeay. [Ipm MOHMTOPHHTE MpoLecca WCIOMB3YIOTCS CIEMYIOIMEe METOJBI: CTaTHYECKHe
ACCIIEeIOBAHHUS; 9KCIIEpTH3a JIOKYMEHTHPOBaHHOH HH(popMauuu (KapThl peaGuiTATAlHK
nogy4qaTeNe#l COLMHANBHBIX YCIYT, XYpHaibl yyeTta oOpamieHuit rpaxaad u ap.). B teuenne roaa
3aBEAYIOMMMU TPEX CTPYKTYPHBIX MOApA3sJeNeHHN Y4pexaeHHus NpoBeieHO 12 MOHHTOPHHIOB,
3al0JIHEHBI 3KCICPTHBEIE KapThl ONEHKH IIPOLIECCOB, B KOTOPHIX OTPAXKEHBI HANpaBJICHHS
MOHHTOPHHIA U Pe3yJIbTAaThl AESTEIbHOCTH CTPYKTYPHOTO TIOAPA3/IeNieHHs], a TAKXKe IOArOTOBIEHE
OTYETHl II0 3KCIEPTH3€ IPOLECCa HHTETPHPOBAHHONW CHCTEMBI MEHEDKMEHTA KadecTBa H
6epexINBOro POU3BOICTEA.

B AV «Cypryrckuii conuanbHO-03MOPOBHTENBHBIN LEHTP» peanusyercs TpeboBaHUe
CTaH/JjapTa 10 POBENAECHHIO BHYTpeHHMX npoBepok CTO MCM 00-01.

B AY «CypryTckuil CONMaIbHO-O3M0POBHTEIBHEIM NEHTP» CHCTEMa OLEHKH W aHamH3a
NpecTaBjieHa CHCTEMOR KOHTPOJIA Ka4eCTBa COUANbHBIX YCIIyT.

B cooTBeTCTBMH C yTBEpXKACHHEIM CTaHAapPTOM YYpeXAeHHs paspaborana IIporpamma
KOHTPOJIsL Ka4€CTBA M BHYTPEHHUX aYIMTOB, COCTOSAIIAS U3 YETHIPEX YPOBHEH:

— 1-ii yposenb. IlnaHOBBIE TIPOBEPKH MEATENBHOCTH NOApa3ACNCHU W OTHENBHBIX
paGOTHMKOB N0 OKAa3aHMIO COLMATBHBIX YCIYT M HX COOTBETCTBHS CTAHAAPTAM COLHAILHOTO
OOCITy)XHBaHHS OCYIIECTBISIET ayJMTOpCKasd TIpyla [0 KOHTPOMIO KadecTBa H  ayauTaM
Yupexaenus 1-ro yposss. Bosrmasiser paGoTy AaHHOM rpymiibl AUPEKTOp YUpexKICHHS.

— 2-H yposeHs. IlepekpecTHble NMPOBEPKH AEATEAPHOCTH HOAPA3fieNeHHH H OTHENbHBIX
pabOTHHKOB [0 OKAa3aHWIO COLMANBHBIX YCIyI M HX COOTBETCTBHS CTAaHJAPTAM COLHANBHOIO
0bCITyXK¥BaHHs OCYINECTBIIAIOTCA AYJMTOPCKOM IPYNIOH M0 KOHTPOMIO KAa4ecTBA M ayMHTa 2-TO
YPOBHA. Ayauropckas rpynma 2-rO ypoBHSA COCTOHT H3 IPYNI COTPYAHHKOB CTPYKTYPHBIX
TIO/ipa3fieIeHHH, BEIMOMHAIOMMX CXOXKHE MM aHATOTHYHBIE obs3anHocTH. Bo3rnasnser paGoty
ay AUTOPCKO# IPYIIbI 3aMECTHTEb JUPEKTOPa YUPEKACHHUS.
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— 3-# ypoBenb. OnepaTHBHEIC (BHEITAHOBBIC) NPOBEPKH ACATEIBHOCTH IIOAPA3ZiEICHUN U
OTHAENbHBIX PaOOTHUKOB [0 OKAa3aHHIO CONMAILHBIX YCIYT M HMX COOTBETCTBHS CTaHAApTaMm
COLMANTLHOTO OBCTyXUBaHUS OCYMICCTBIAIOTCS ayIATOPCKON IPYINON 1O KOHTPOJIIO KayecTBa H
ayIuTaM 3-ro YpOBHS BO3TJIABIAETCS JHPEKTOPOM YUPEKICHH.

— 4-# yposenb. CucTeMa CaMOKOHTPONS CHELHAIMCTOB CTPYKTYPHBIX IIOJpa3fie/IeHHi
Yupexnenus. Jlng GyHKIMOHHPOBAHMS CHCTEMBI CAaMOKOHTPOJIS DabOTHHKOB CTPYKTYpPHBIX
MOApa3Zie/eHui B IJIaHbl pabOThl CTPYKTYPHBIX MOApasAeNeHui, BKIIOYAIOTCA MEPONPHUSTHS 110
CaAMOKOHTPOMIO: €XCAHCBHEIA KOHTPOJb Ka4ecTBa YCIYT BHYTPH CBOErO CTPYKTYpPHOIO
HOApa3/C/ICHHA, B TOM 4YHCJE I[IOCPEACTBOM NPOCMOTPA 3aMHCH ayAHO-BHACOHAOIIIONEHHS.
PaGOTHMKM CTPYKTYpHBIX TOApA3NENEHHUH OCYMIECTBISIOT €KEJHEBHBIH CHCTEMAaTHYECKHi
CaMOKOHTPOJIb Ka4€CTBa YCIYT.

B COOTBETCTBHM ¢ YTBEpXKICHHOH IPOrpaMMOM BHYTPEHHHX IIPOBEPOK CHCTEMEI
MenemkMenTa Ha 2020 roja npoBeneHo:

1-#1 ypoBeHb: 7 IIAHOBBIX ITPOBEPOK U3 7 3aIUTaHHPOBAHHEIX.

2-# ypoBeHb: 8 NepeKpecTHBIX IPOBEPOK U3 8 3aIUIAHHPOBAHHBIX.

3-i yposens: 0 onepaTHBHEIX MPOBEPOK U3 () 3aIIaHHPOBAHHEIX,

4-# ypoBenb: 151 caMOKOHTpOIb CrieUANHCTOB U3 135 3amiaHupoBaHHEIX.

JIoOKyMeHTauus 1O HX pe3yjbTaTaM OQOpMiIeHa B COOTBETCTBHH C TpeDOBaHHSAMH,
pernamenTHpoBaHHeIMH B CTO UCM 00-01-2020 «BHyTpeHHIHE ayIUTED,

EXeroano mnpoBOAMTCS aHaNM3 CO CTOPOHBI PYKOBOACTBA. llpencrasinen «AHamu3
MHTErpHPOBAHHON CHCTEMBI MEHE/DKMEHTA KayecTBa M OEpexJIMBOTO IIPOH3BOACTBA CO CTOPOHEI
pykoBozacTeay o uroram 2020 rozga.

BxosHbple faHHBIE K aHAMU3y CO CTOPOHBI PYKOBOJCTBA BKIIOYAIOT BXOJHBIE JAHHEIE B
cootBercTBuM ¢ 1. 9.3.2 'OCT P UCO 9001-2015 u 'OCT P 56404-2015. BeixonHsle AaHHbIE
TAKOKe BIUIOYAIOT B Ce0si peIleHHs U JEHCTBHS, OTHOCSIIMECS K BO3MOXHOCTSM JUIS yITy9IIEHHs,
H3MEHEHUSIM CHCTEMBI MEHE/DKMEHTA Ka4eCTBa, MOTPeGHOCTH B pecypeax.

B pamkax aHamusa cO CTOPOHEI DPYKOBOACTBA pa3paGaThIBAIOTCS MEPOIPHUATHS IO
YIYHIICHUIO JICATETBHOCTH M COBEPILIEHCTBOBAHUS CHCTEMbI MEHEIKMEHTA KaueCTBA.

IIpumenenue cepruduxarta coorsercrBus Ne04 APTO RU.M002 or 12.06.2020 r. AV
«CypryTckui COLHATILHO-03/10POBUTEIILHBIN LEHTP» COOTBETCTBYET TpebOBaHUAM,
ycraHoBlIeHHEIM CrcTteMolt 106poBosibHOR ceprudukammn «LlenTp J0GpoBOIBHOM cepTHdHKAIHH
«Aprtcepr». Hapymenu#i no npumenenuio 3naka CucteMs! 106poBonbHO# ceprudukammu «LlenTp
100pOBOIBEHOM cepTHhHKAHKH « APTCEPT» HE BBISBIICHO.

B Xozxe HMHCHEKIMOHHOrO ayJuTa MHTErPUPOBAHHON CHCTEMBI MEHEKMEHTA KayecTBa M
GepexInBOro NPoH3BOACTBA OGHAPYKEHO:

— 3HaYMTENbHBIX HecooTBeTCTBUI Karteropuu 1 — HET,

— HE3HAYUTE/ILHBIX HECOOTBETCTBHIA Kareropuu 2 — HET.

8 BriBoasl KOMHCCHH

8.1 MuTerpupoBaHHas cHCTeMa MEHEKMEHTA Ka4ecTBa M GepexITHBOro NpoH3BOACTBa AY
«CypryTcKuii COUMaIbHO-03I0POBUTEIBHEI LEHTP)» COOTBETCTBYET TpeGopanuam [OCT P KICO
9001-2015 u I'OCT P 56404-2015, naxomutes B paboueM COCTOSHHHE, AEHCTBYET pe3yiIbTATHBHO U
IIOJIOXKHTENLHO BIIMAET HA PE3YJIBTAThl IIPUMEHHTEIBHO K OKa3aHHIO COLMANBHBIX YCIIYT: COLMATBHO-
OBITOBBIX, ~COLMATBHO-MEIMIMHCKHAX, —COLMATBHO-TICHXONOTHYECKHX,  COLMAIBHO-TIEIArOTHYECKUX,
COLHATBHO-TIPABOBRIX, COLMATBPHO-TPYAOBBIX YCIIYT, YCIYT B HE/SX MOBHIIICHHAS KOMMYHUKATHBHOIO
NIOTEHIMAIA IOy HaTeNeH COLMATLHBIX YCITYT, HMEIOIIHX OFPAHHYEHHS! XU3HEICATE/IbHOCTH,
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8.2. C menbio MOBBIMICHHUS PE3yJIbTATHBHOCTH HHTETPHPOBAHHOM CHCTEMBI MEHEKMEHTA
Ka4yecTsa H GepexmIMBOro MpOM3BOJCTBA PEKOMEHJOBAHO Pa3BHBATH MHCTPYMEHTHI OEPEKIHBOIO
IPOHM3BOJICTBA H PUCK OPUEHTUPOBAHHBIHN ITOIXO.

8.3. Kommccuell peKOMEHIOBAHO BBJATh pElIEHHE © MOATBEPXKICHHH COOTBETCTBHS
MHTErPHPOBaHHON CHCTEMBI MEHEKMEHTA Ka4ecTBa H OEpeXUIMBOro MPOM3BOACTBA TPeCOBaHUAM
I'OCT P UCO 9001-2015 u I'OCT P 56404-2015.

8.4 VIHCneKkIMOHHBIH ayIUT peKOMeHmyeTcs mposectd B mepuon 01.06 — 30.06.2022 r.,
3aKJIFOYMB COOTBETCTBYIOMMH 10roBop ¢ OO0 «Opran no cepTHHUKANHN CHCTEM MEHEIKMEHTA
kauecTsa — MCO 9001 ».

9 Anpeca pacchbLIKH

AKT oopMIIeH B 2-X 3K3eMILIApax:

Oxsemiuip Nel HampaBisgeTcs B aBTOHOMHOE ydpexaenue XaHTbl-MarcHiCKOro
aBTOHOMHOI0 oKpyra — IOrpel «CypryTcknif conuaabH0-0310POBATEILHBIH IEHTPY;

Ox3emmsap Ne 2 sampasnsercs B OpraH mo ceprHQHKANMH NPOXAYKIMHH H CHCTEM
menemxrmenta 000 «Opran mo cepTHdHKAUHH CHCTEM MEHEIKMeHTa KadectBa — UCO
9001».

Ilpeacenarenn KOMHCCHH W O.M. BupiokoBa

MOJNHCE HHULIHATEL, (pamuiug
Cocef
; \ N.C. CosioBbeBa
ONMHAJIBHO- o HHULMATB], haMinna
HIIEeHTP»
[Tpunoxerne 1 — [lnaH WHCMEKUHOHHOrO AYAWTA MHTErPMPOBAHHOW CHCTEMBI MEHEMKMEHTA KauyecTBa W

OepexIMBOrO MpOM3BOACTBA, nelicTBylolied B AY  «CypryTckuil  COLUMANBHO-03/0POBHTENbHBIN LHEHTp», Ha
cooteerctere TpeGoBannam FOCT P UCO 9001-2015 u TOCT P 56404-2015;

ITpunoxenue 2 — IIpoTOKON yHACTHHKOB MPEABAPHTENBHOIO COBEMIAHHS;

IMpunoxenne 3 — IIpoToKON y4aCTHHKOB 3aKMIOYHTENEHOTO COBEIAHNA;




